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Objective fof this research is to develop medical service supporting
system for mobile medi‘cj:ial unit in 3 aspects: medical staffs and medical supplies
forecasting system, dee:ision support system for medical staffs and supplies
distribution planning, and design of operation supporting system for mobile medical
unit. Methodology of this research consists of studying the operation process of mobile
medical service, analyzing and developing operation supporting system for mobile
medical service planning including the assessrhent. The yields of this research are
operation process, decision models, and information system for mobile medical service
planning: operation sites selection, medical staffs and supplies forecasting process,
medical service operatio:?n utility function, medical supplies management, volunteer
medical staff's registratio“rj management, and mobile medical and supplies operation
route planning. i
The result "of the research project has been justified in both aspects:
accuracy and completeness of algorithm concepts and solution efficiency. It can be
concluded that the developed operation supporting system for mobile medical service is
noticeably able to be impiemented in real situation of mobile medical service planning.
The developed .system ie considered to be aptly responsive to the usability of all
involving associates in -_'mobile medical service planning. The evaluation of the
developed algorithm leads to satisfactory result.

The developed operation support system for mobile medical service can
be applied in other service organization proviaihg mobile medical service: The
Provincial Public Health Q-i%ﬁce, The Thailand’s Princess Mother Medical Volunteer, etc. It
can efficiently facilitate p%anning officers to plan mobile medical service operations,
medical resource distribuﬁon, information management, and inter-group communication

A
among involving associates.





