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ABSTRACT

TE 165526

The purposes of this research were to develop a Web-Based Instruction on
Citizen Complaint Process Submission to Ombudsman, to find the efficiency of the
courseware according to the definded criteria of 80:80 and to compare the result
between pre-test and post-test of subjects from Tambon Administrative Office, who
studied Web-Based Instruction on Citizen Complaint Process Submission to
Ombudsman.

Samples were 30 members of Tambon Administrative Office, Amphur Mung,
Rayong Province. The researcher applied the Simple Ramdom Sampling method to
select the subjects from 50 officers. The first test was done by one - to - one evaluation,
then by a small group (contained 6 officers) in order to revise the courseware before
implement with the subjects to get the desired outcome.

The quality of the Web-Based Instruction on Citizen Complaint Process
Submission to Ombudsman was evaluated by 3 experts in content as well as by 3
experts in production technique of the courseware. The mean score of both experts'
evaluation were 4.39. This showed that the research courseware was qualified in the

good level.

The results of this research were as follows:

1. The Web-Based Instruction on Citizen Complaint Process Submission to
Ombudsman had the efficiency criterion at 80.50:80.15 which is according to the
effectiveness standard criterion stated at 80:80.

2. The comparison of learning achievement of students between pre-test and
post-test scores was found that the post-test scores of subjects who studied Web-Based
Instruction on Citizen Complaint Process Submission to Ombudsman were significantly

higher than the pre-test score at 0.05 level.





