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The purposes of this research were to develop the computer self training package on computer
using and trouble shooting to find out the efficiency of the package, learning effectiveness, and
trainee s’ satisfaction towards the package. The research tools were as follows: 1) the development
of computer self training package, 2) the achievement tests, 3) evaluation form on multimedia
software 4) questionnaire on trainee s’ satisfaction. The research sampling group were composed of
40 persons ,they’re government officials of the permanent secretary ministry of justice . The results
revealed that the efficiency of the computer training package was at 88.06/85.42 The analysis of
pre-test and post-test scores for the trainee’s effectiveness revealed that the efficiency before the

) was at 15.41, it was lower than the efficiency after the process (E_) which was at

process (E =

pre
85.42 .Therefore, the computer training package could increase the learning effectiveness to 70.01
and the sampling group’s satisfaction was at a rather high level (X = 4.51). It could be concluded
that self training package on computer using and trouble shooting was good enough to be used as a

self-training package.





