ACKNOWLEDGEMENTS

I would like to express my sincerest gratitude and heartfelt thanks to Ajarn
Wanna Charoenchang, my advisor who greatly encouraged me to carry out this
research. Without her valuable advice, guidance, and constructive comments, [ would

not have been able to complete it.

I would also like to thank all the instructors in the English for Careers Course,
Language Institute, Thammasat University. The administrative staff of the Institute

was also very helpful.

I am also very grateful to all respondents for their kind assistance and
cooperation in replying to the questionnaires. All of them have made great

contributions to my project.
Finally, I would like to thank my family, classmates at Thammasat University,
and colleagues at Colgate Palmolive Thailand Company Limited for the

companionship which encouraged me to get through all obstacles.

Thammasat University Apiratee Viseatjit

Bangkok, Thailand March 2009

iii



