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ABSTRACT TEl 6 5 7 4 3

The purposes of this research were to study and compare customers’ satisfactions
of the Express Trains and Rapid Trains of the State Railways of Thailand on the
Southern, Northern and the Northeastern lines. Sample were 1115 customers. Questionnaire
with 5 rating scales were used for data collection. The data were analysed with
percentage, mean, Standard Deviation and F-test. The research findings were as following :

1. Customers of the Express Trains and Rapid Trains were satisfied as a whole
was at moderate level as well as each aspect. Means of each aspect were put in order
from the highest to lest namely : General services of the carriage staff ; the carriages ;
services at the railway station ; and the restaurant on the carriages.

2. Customers of the Express Trains and rapid Trains in the Southern , Northermn
and the Northeastern lines were statistical significant different satisfactions in 4 aspects as
a whole at .05 level.

Considering the pairs of each aspect, They were found that :

1. Services at the railway stations, the satisfactions of customers of the Southern
line were different from the Northern line.

2. The carriages, the satisfactions of customers of the Southern line were different
from the Northern and the Northeastern lines.

3. The restaurant on the carriages, the satisfactions of the customers of the
Southern line were different from the Northern and the Northeastern lines. )

4. Gerneral services of the carriage staff, the satisfaction§ ok rcustomers of the
Southern linc were different from the Northern and the Northeastern lines.

Shortly, the satisfactions of the customers of the Southern lines in all aspects

were different from the Northem and the Northeastern lines.





