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The objectives of this study aimed 1) to analyze factors related to instructional process in
computer and internet training programs for the elderly, 2) to examine instructional communication
strategies on computer and internet training programs for the elderly, and 3) to examine attitudes of
the elderly learners toward instructional process in computer a}ld internet training programs. By
using qualitative research, groups of samplings from 3 different computer and internet training
programs for the elderly in middle socio-economic status were studied by using of in-depth interview
with 10 persons involving with the training programs (instructors), participating observation,
analyzing of documents related to teaching and interview of 17 elderly learners.

The findings presented that there were factors related to instructional process in computer
and internet training programs for the elderly in middie socio-economic status as follows 1)
instructional objective 2) instructor 3) learner 4) content 5) instructional methodology and media and
6) evaluation of instruction. Additionally, the study revealed some essential supportive components
which are the instructional atmosphere, classroom environment and availability of facilities, and the
arrangement of the seating in computer classroom.

The instructional communication strategies used for teaching computer and intemet to the
elderly in middle socio-economic status were divided into 4 types, which comprised of 1) sender
strategies 2) receiver strategies 3) message strategies and 4) media strategies.

Regarding of the attitudes of elderly learners, this study demonstrated that there was an
existence of positive attitudes toward advantages of computer and learning capability before
participating those training programs, so both attitudes did not change after training programs.
Elderly learners also had negative attitudes toward difficulty of using computer and internet before
training program, although the positive attitude was presented at the end of the training program

eventually.



