
 iv 

CONTENTS 

 
   PAGE 

ABSTRACT…………………………………………………………………….....ii 

ACKNOWLEDGEMENTS…………………………………………………….…iii 

CONTENTS……………………………………………………………………….iv 

CHAPTER 

 

 1. INTRODUCTION……………………………………………………... 1 

   1.1 Background………………………………………………………….. 1 

  1.2 Statement of the Problem…………………………………………..... 3 

  1.3 Objectives of the Study…………………………………………….... 3 

  1.4 Scope of the Study..............................................................................3 

  1.5 Significance of the Study.....................................................................4 

  1.6 Framework of the Study......................................................................4 

  1.7 Operational Definitions.......................................................................4 

  1.8 Organization of the Study....................................................................5 

 

 2. REVIEW OF LITERATURE..................................................................... 6 

  2.1 Definition of Corporate Social Responsibility......................................6

  2.2 The Concepts of Corporate Social Responsibility................................7

  2.3 The Concepts of Participation...............................................................9 

  2.4 The Concepts of Communication, Attitude and Behavior.................. 10 

  2.5 Relevant Research Studies................................................................... 11 

 

 3.   METHODOLOGY.................................................................................... 13 

   3.1 Subjects................................................................................................. 13 

  3.2 Materials............................................................................................... 13 

  3.3 Procedures............................................................................................. 14 

  3.4 Data Analysis........................................................................................ 14 

 

 



 v 

 4.  RESULTS................................................................................................... 16 

   4.1 Students who were aware and participated........................................ 17 

  4.2 Students who were aware but didn’t participate..................................24 

  4.3 Students who were unaware and didn’t participate.............................30 

  4.4 Students who were unaware but participated.....................................37 

  4.5 Students’ comments and suggestions................................................... 43 

  4.6 The hypothesis testing result................................................................. 44 

 

 5. CONCLUSIONS, DISCUSSIONS AND RECOMMENDATIONS..........45 

   5.1 Summary of the Study...........................................................................45 

   5.2 Summary of the Findings.......................................................................46 

   5.3 Discussions............................................................................................49 

   5.4 Conclusions............................................................................................51 

   5.5 Recommendations for Further Research................................................51 

 

REFERENCES...........................................................................................................53 

APPENDIXES............................................................................................................55 

A. English Questionnaire..................................................................................55 

B. Thai Questionnaire.......................................................................................59 

 

 

 

 


