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Protocol Port Description

TCP 135 MSRPC

TCP 139 NETBIOS-
SSN

TCP 445  Microsoft-DS

TCP 1433 ms-sql-s

T

Explanation
RPC endpoint resolution.

NETBIOS session service.

Active Directory

Directory  Active

required for access and authentication.

SQL Server sockets service. This port is
required for access to SQL Server.This
number May Be Different if You Have

configured your default instance of SQL



61

Server to use a port number or Different

Are you using a named instance.
UDP 123 NTP Network Time Protocol.
UDP 137 NETBIOS-NS NETBIOS name service.
UDP 138  NetBIOS-dgm NetBIOS datagram service.

UDP 445 Microsoft-DS  Active Directory Active Directory
service required for access and

authentication.

UDP 1025 Blackjack DCOM, used as an RPC listener.
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5t Pu-text Pier Deemon Laurcher | NT AUTHORTTY)LOCAL 5. BT
SQL Server Bowser NT AUTHORTTYLOCAL ... Dsbed |
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%2 SO Server 2008 R2 Selup T

Reporting Services Configuration

Specty the Reportng Sarveces confyy.r sbion mode.
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Gsouseverzoopasetol | __ Bag]

Complete
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& Installation Results
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5 Rblas ) : : (33 $ il i
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4 Microsoft Dynamics (RM Setup [=]7

Welcome to Microsot Dynamics® CRM Server 2011 Setup
Ths wizard helps you install Microsoft Dynarmics CRM. “
-

Get recommended updates.

Setup il use Micrasoft Upcote to dovenlood and install updoates For Mikrosoft Cynamics CRM. This is @ one-

tine operaion and will not configure the corputer to automatically receive additional updates from

' Gat updates for Microsoft Dynamics CRM (recommended)

¢ Do not get updates

I Next > I Cancel J
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U7 20 Uuansd iz Idowmanneunsaaea

A Vv Y ~ < [ 2 o o c (3 d’l
3. meliiiluilegiunnigaves version201 1mssmandada lisuiludmsuluneouil

4%Mictosoft Dynamics CRM Setup e 1
Checking for Update
Setup 15 checking For an availeble update. P ﬂ

Mo update is needed. You have the most current installation Files.

< Back Next > Cancel
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4 Microsoft Dynamics CR™ Setup

Pioduct Key Infoimation

Enter & product key. j“

The product key is 2 25-character alphanumetic code provided at the time of purchase.

Product key:

IMQM?H ‘ IJMB

|aat>a:A joweBC ]bveo:{

teo | o |

1 22 ugasms lanuoaandnsmal

44Microsoft Dynamics CRM Setup = 101 X]

License Agreement

You must accept this license agreement to proceed with installabon. If yous do not accept, click ‘“
Cancel to close the wizard _~

MICROSOFT EVALUATION SOFTWARE LICENSE TERMS j
MICROSOFT DYNAMICS CRM 2011 TRIAL EDITION

These license terms are: an agreement between Microsoft Corpor ation {or based on where
live, one of its affiliates) and you. Please read them. They apply to the evaluation
are named above, which includes the media on which you received it, if any. The
terms also apply to any Microsoft

o updates,

e supplements,

R d
- Tbrrnath—cnd corvienes Snd —'

<Ba&m Concel ]

¥ | accept this Bcense agreament

! 4 v
51 23 uamaiutou lunsldam
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{4 Microsoft Dynamicd CRM Setup . O] x]

Install Required Components
To install the listet required components, chck Instal Then, chck Next. A
T Conporert T e [Wemme =
=B Miciosoft NET Framework Not installed Minimum version required: 4.0.3...
B Microsodt Applicatin Enor Reporting Not installed Mmnimum version required: 120....
B Windows Idently f oundation Not installed Minimum version require:d. 6.1.7...
B Windows Azure platform AppFabric SDK ... Not installed Mmnimum version requied: 1.0.1...
= Mictosoft SQL Regouting Service Report . Not installed Minimum version requiterd 100
% SQL Native Chent Not installed Minimum version requirert 107

e

1l 24 uaasdaiisuiiuaensii

install Requited Components
To mstall the bster} requred components. cck Install Then, chck Next y “

|| Component ; .| Status | Message : i

© Miciosolt NET Framework Installed Vession nstalled: 4.0.3019.01

° Miciosoft Appcatin Enor Reporting Installed Vession installed: 12.0.6(115 5000

B Windows |dentity Foundation Irstaling

B Windows Azue plform AppFabric SDK . Not instalied Minimum wversion requirect 1.0.1...

B Microsoft SQL Reporting Service Report .. Not installed Minimum version requirect 10.0....

® 5QL Native Clent Not nstaled Minimum version requirect 10.1....
Instaling Windows Identty F oundation... :
: i : instal” l

v
a

v b4 v
Ui 25 namamsaadedaisuiluaemsiiay
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Tunouao 1
s E3 |
Install Required Components l
To nstall the listed required components, chick Install Then, chck Next }‘
| Component | Status | Message
o Mlcrosolt NET Flamewotk installed Vession nstaled 4.0.30319.01
© Microsolt Appiication Error Reporting Instaled Version installed 12.0.6015.5000
© Windowrs Identiy Foundation Installed Version instaled 6.1.760(.0
@ Windows Azwe platiorm AppFabric SDK .. Installed Vession instaled 1.0.112%0
@ Microsoh SQL Reporting Service Report . Installed Vession installed 10.0.30219
@ S0L Native Client Installed Vession instaled: 10.1.2551

3 ]
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P a n’/’ Ao < L4
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7. sz Iawmes vz daiy Ind

4Microsoft Dynamics- CRM Setup

T

Select Installation Location

Select the installation directory for the Microsoft Dynamics CRM Server components, : ‘ I
Installation drectory. :
[C\Program Files\Miciosoft Dynamics CRM . Browse.. }

Spaoeleq.odondwec.\ BGJMB——:NV
Smw&dﬂammt\e 38 M

1]'?! 27 uammamummmmﬂm Microsoft Dynamics CRM 2011
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8. Dynamics CRM
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Specify Server Roles

Spedfy the server rolesthat you want to add or remove onthis computer.,

Roles:

Diascription:

& Ful Seives
4 Fromt End Ssiver
] Wet: Agplication Seiver
[ Orgenization Web Service
7] Discovery Web Service
Help Server
[4 Back End Server
Asyrcheonoeus Processing Service
[Y] Sardbox Processing Semice
Deployment Admirstration Servar
[ Deployment Tools
Deployment Web Sewvice

ThoFdSewmdemu the

- defauR server conbguiation that

1 ineludes ail Microsoft Dynanics %,
LCRthloham&nwW i

L <Bak |

gﬂ‘ﬁ 28 11@AUADN Role Y93 Microsoft Dynamics CRM 2011
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9. Provide the SQL Serverlﬂ'u server NiguYeya lidaszuy Hineveves SQL

ServerR2008/22008M1318a¢ 1 13n0 UM
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10.1390 'Create a new deployment "

. L]
£ Microsolt Dynanics CRM Setup | = E3

Specify Deployment Options

Spacly tha Microwd Dynamics CRM daploymen? and the computer that & ruenang S Sarver. “

R e a ] $

Cocel_ |
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11. 3%1) Active Directory Organization Unit Nz finguiiae]4d w3 sz Dynamics

CRM201 192305y lasnes sindigudoents

i Micrasoft Dynamics CHM Setup HE;

Select the Organizational Unit
Select the organizaticna unit for your organization. A

i1 the Mictoscft Dyr-arrics CRM System
, ics CFiM deplopmnt.
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521 service accounts N9z 1¥dMIUNMTVIMINUANAIAUFIMTD Dynamics

CRM 2011
4‘ = d' Y [ v @ A 9 =) [
LWE)‘HﬁﬂlﬁtNﬂ'ﬁfﬁNuﬁz%ﬂﬂﬁ‘U'Ey‘Hﬂﬁ1ﬂﬂﬂ]u%ﬂﬂlﬁ1u1591‘ﬁ account {AYINY
v
ANV serviceNINUA
[ -erosott oynomes covasewn | ___E=&
Specify Service Accounts ;
Specify the service accounts for the Microsoft Dynamics CRM services. ,‘I

. NT AUTHORITYWETW ]| e
| Deployment Web Service NTAUTHORITYWETW.. =|l ~
| Sandbox Processing Semvics | NT AUTHORITYWETW... ¥]|
Asynchionous Processing Ser... | v

e I
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14. Yunoune lfemsideniulaanilulaadves Dynamics CRM Web application
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4':Microsoft Dynax\iucs CRM Setup -

Select Web Site ,
Select a Web site for the Web components, ‘|
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15. 521314519214 E-mail Router #15UDynamics CRM uuiBsvlnesou nie Indou
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4 Microsolt Dynamics CRM Setup

Specify E-mail Router Settings ;
Speciy the e-mail router to use when e-mad is sent and recerved. This is an optional step. : ‘l

517 33 uaaamiaansuanInisla E-mail Router
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4’y Microsoft Dynami¢s CRM Setup

Specify the Organization Settings
Specly settings for your onganization for this deployment of Microsoft Dynamics CRM.
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44 Microsolt Dynamyic s CRM Setup

Specify Reporting Services Server I
Spedty an e astng SQU Server Reporting Servces Report Server URL. ) ‘l

Make sue 10 ipecily the Repart Serves URL and not the Report Mansger URL.

Fdhupaa:A nlonuk. umwwmmsmum

gﬂﬁ 35 uaaanrhaa 1 la URL nlvla Reporting Service Server

»
[

v v
asavaey i laiyFnguiaianas Dynamics CRM201192gninuog 101G
U g ad o
1unqu the local AdministratorsU¥ SQL Server Fauthuginnesves Reporting
Services Aguta Iamuannsoud ludoRanaIn sAccessDenied' 1Bl A'auto-

v
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adding' ‘lun’qu local administrators error HHNIL¥10 11
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- Windows Internet Explorer
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B/ ReportServer - /

Microsoft SQL Server Reporting Services Version 10.50.1600.1
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19. M352YMINAUABINITNZ1H MicrosoftUpdate 1Wa 1 oNIAN CRM server 2011
Forruaunz Imdon14se Towinn Microsoft Updateatiunitalunianssui
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4':Microsoft Dynamics CRM Setup

Select Microsoft Update Preference :
Use Microsoft Update to help keep your computter secure and up-to-date. ("l
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System Checks
Review the resuks of the veréication tasks, To troutieshodt any errcrs or waraings tiat ocour,

o | VailcdionDesaplions o Rosuls
b Nicrosoft Windows® Opesating System
1@ Niciosoft Dynamics CRM Seives User Input

rocesing S

s 2 Jeploment thatiz noe cecie, hie Micosoft Dynarecs CRM Sardboex
: a Intesnet Information Services (1IS)
8 Nicrosoft SQL Server™

Nicrosoft SQL Server Reporting Services
Active Ditectoy®
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4'\Microsoft l)ynanms!CRM Setup

Service Disruption Warning
Services may have to be stopped or restarted during Setup. "
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“Install”

rosoft Dynami

Ready to Install Microsoft Dynamics CRM
Reviaw your salections and then cick Instal.
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24. 1ISUN1TANNI

Microsoft Dynamics CAMSetop | |

Installing Microsoft Dynamics CRM Server
Setup 1s now mistalling the Microsoft Dynamics CRM Server components. “
&~

Pertorming bina'y mstall of Miciosoft Dynamics CRM setver components
]

‘——

Fie: Copying new files, Directory: , Size:

o GIEME o O
31N 41 naaIminA1INIAAAY

QU

] =3 @ '
25. mﬂgﬂamagﬂﬁs}'amm flow ﬂﬂ%W‘UWﬁH%@@QﬂﬁT?

Microsoft Dynamics CRM Setup

‘ Microsoft Dynamics CRM Server setup
completed. I

The installation of Mizrosolt Dynamics CRM Seiver has beer successiully
completed.

\iew the log fie.
You must restart the zomputer for the changes 'o take effect

¥ Reslart the computer when the wizard closes

Firish l
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4% Microsoft Dnu mics CRM chortmgl cnsss etup

License Agreement
You must accept this license agreement to proceed with installation. If you do not accept, click
Cancel to close the wizard.

PLEASE NOTE: Microsoft Corporation (or based on where you live, one of its affiliates)
licenses this supplement to you. You may use it with each validly licensed copy of Microsoft
Dynamics CRM 2011 software (for which this supplement is applicable) (the “software™). You
may not use the supplement if you do not have a license for the software. The license terms
for the software apply 1 your use of this supplement. Micrasoft provides support services for
the supplement as described at www. rt. mic .com/common/international.aspx.
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IFUIAGINUNITAAAINO UK VDY Dynamics CRMIIMIUNA InstalltWoAad 1ag
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44 Microsolt Dynamits CRM Reporting Extensions Setup
Install Required Components ;
“o install U hsted reguired wompone s, Jick I stal. Then, cick Next. A‘
Y| W Micrcsoft NET Framework Not installed Mirimam version raquired: 4.0. ..
B Windows Identity Foundation Not installed Mirimum version raquired: 6.1...
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44 Microsoft Dynamics CRM Reportir

g Extensions Setup - {CE x| |

Install R q ed C: Wp ts
To install the ksted required components, click Instad, Then, chck Next, )R“
|| Component [ Statue | Mescage i
o Microsoft .NET Framework Installed Version nstalled: 4.0.30319.01
o Windows Identity Foundation Installed Version installed: 6.1.7600.0
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4, Mcr0s0ft Dynomck (R Reportng Extenvomssetup ————————— MEIEY |
Specify Conliguration Database Server
Soeciy the Morosoft® QU Server™ that stores the confrpr ation database.

Type the name of the compuber that s ruring SOL Server and stores the:
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HULHINAN ‘Next’

44 Microsoft Dynamids CRM Reporting Extensions Setup

Specify SSRS Instance Name
Specify the Microsoft SQL Server Reporting Services instance . ‘I

ing Services instance name that wil be used for Microsol
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44 Microsoft Dynami‘cs CRM Reporting Ertensions Setup

Select Installation Location
Select the nistallation drectcry for the Miciosoft Dynamics CRM Server compenents. & ‘ l
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System Checks .
Review the results of the verification tasks. To toubleshoot any errors or warnngs that ocaur, ! ‘ I L

click Help.

- | @ Envionment Checks
1€ User Input Checks

ek ] el 1 Caed |
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4 Microsoft Dynamick CRM Reporting Extensions Setup EEE‘

Service Disruption Warning
Services may have to be stopped or restarted during Setup.

] ¥
517 52 ugaaAIMsINoNIZHINMIANAT



100

£ 4 ¥ b4 .
9. Tudunoutl ﬂ"l‘iaﬂﬁﬂllﬁﬂQﬂWW')’?MﬂWWi’JﬂJ‘UENW'I?W?JW]’E)%‘MNS%UU Lﬁﬂ

o a I Y [~ a : 4 a a q’;’
AUNUMITUNY A UTUNUAIY ADNN 'Install’ INDISUAUMIAAAT

43 Microsolt Cynamdcs CRM Reporling Extensions Setug

Ready to Install CRM Reporting Extensions
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Microsoft Dynamics CRM Reporting Extensions Setup

Installing CRM Reporting Extensions
Setup is now instaling the CRM Reporting Extensions components.
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Microsoft Dynamics CRM Reporting Extensions Setup

- Microsoft Dynamics CRM Reporting
- Extensions setup completed. ‘

. The instalafion of Miciosoft Dynarics CRM Reporting Extensions has been
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