
ACKNOWLEDGEMENTS 
 
 This independent study could not be completed without support from many 

people and institutions. I would like to take this opportunity to sincerely thank my 

advisor, Asst. Prof. Dr. Monnipa Sompong, for valuable guidance and advice. 

 

 I would like to thank all of the instructors of the Language Institute, 

Thammasat University, who sacrifice their time, effort, and knowledge for us. In 

addition, thanks to administrative staff of the Language Institute for their help and 

suggestions. I would also like to thank all of my friends who supported me throughout 

the program. Without them, I could not complete this paper. 

 

 Special thanks to my colleagues and domestic and oversea TAT offices’ 

directors; I could not conclude my study without the data and information supported 

by them. Lastly, I would like to express my sincere appreciation to my family who 

gave me strength and encouragement to complete this study. 

 

 I would like to apologize for any mistakes which might accidentally occur in 

this study. However, I hope that the results of the study will be useful for the 

development of Tourism Intelligence Unit and Crisis Management Center set up by 

Tourism Authority of Thailand (TAT) and other institutions planning to establish a 

crisis communication center. 

 
 
 
Thammasat University         Venus  Sonnugit 

Bangkok, Thailand           March 2009 

 

 

 

 

 

 

 

iii 



 
  

iii 


