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The purposes of this research were to study 1) level of knowledge about total
productive maintenance system of employees in corrugated box industry; 2) level of satisfaction
to total productive maintenance system of employees in corrugated box industry; 3) influence of
personal factors : sex , age , level of education , department , position , work experience in
existing plant and training , to knowledge about total productive maintenance system ; 4)
influence of personal factors : sex , age , level of education , department , position , work
experience in existing plant and training , on satisfaction on total productive maintenance system ;
5) relationship between knowledge and satisfaction on total productive maintenance system of
employees in corrugated box industry.

Population of this study was 988 employees in corrugated box industry who have done
total productive maintenance system activity from 5 plants. By using Simple Random Sampling ,
samples of this study were 285 employees. The research methods to correct data were
questionnaires and test. Data were analyzed by SPSS program for windows. The statistics used
were percentage , arithmetic mean , Standard Deviation , t-test , One-way ANOVA ,Least-
Significant Different (LSD) for Post comparisons and Pearson product moment correlation at 0.05
level of significance The results were as follows :

1. Average employees’ knowledge about total productive maintenance system was at a

good level.

2. Average employees’ satisfaction on total productive maintenance system was at a

8ood level.
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3. The result of comparisons employees' knowledge about total productive
maintenance system in corrugated box industry on 7 personal factors : sex , age , level of
education , department , position , work experience in present plant and training , it was found
that employees in different groups of 7 factors were statistically significant differences in their
knowledge about total productive maintenance system.

4. Considering the result of comparisons employees’ satisfaction to total productive
maintenance system in corrugated box industry on 7 personal factors : sex , age , level of
education , department , position , work experience in present plant and training , it was found
that employees in different groups of sex and age factors were statistically significant differences
in their satistaction on total productive maintenance system. However employees in different
groups of level of education , department , position , work experience in present plant and
training were not statistically significant differences in their satisfaction on total productive
maintenance system.

5. The relationship between knowledge and satisfaction on total productive

maintenance system of employees in corrugated box industry showed no statistically significant

correlation.





