a a

4 d v A A a a oa 4
%ﬂ’J‘nﬂTH‘IN‘Hﬁ ﬂ’JHJG%}ENﬂTiﬁ”l'iﬁumﬁﬁﬁuﬂﬂWUﬁﬂNﬁiiN%W@ﬂlﬂﬂé}ﬂaﬂﬁﬂuﬂuﬂ

]
=

o Y v w0 A v v
orenainsilesnunehonasoulusiviansed

YA v a

§I98 uNagIag winial sHatnAne 2541000119 WSaan Aallmaasunminga

e

E4
o A

P2 ¢ P s a a
(T TUNAFTNT) mmiﬂ‘ﬁiﬁ'nm (1) 599519158 AT, LINNWY IN1IU

7 v £ a Iz
(2) I994MTNTINTITIAANA 'Jslﬁlﬁclﬂwxﬁsl ?anﬁﬁﬂ%ﬂ 2557

@ Y

a o g d"d Jd A = Y v Aa oA
minammmﬁqﬂizmmwa (1) APYIANUADINITANTHUNAATUNIWUANI

4 o

a Y (a wa 9| v w1 A o o ~ I
s33umavesflianuguiomaiasilesnuavihenaseuludsnianizl (2) nisuneuaiy

v o

Y Y v A a Y (2 ua J o 9 " A
ﬁ@\‘]ﬂ”l'iﬁﬁﬁumﬁﬂWHﬂﬂWUWﬂNﬁi511"]51@]‘116\1@ﬂgﬂ@lﬂuﬂuEJ’E]]?H’diJﬂ‘i‘lJENﬂUﬂEIPhEIWEfll,iE]‘L!Gl‘l!
[ v Ao o 1 Y A [ = Jd o 1 A
WHIANTEUIUNATY ALHUINUIN TEAUNITANH uazﬂizﬁumimmqmlumimamaa

Y [ = Y Y ¥ A A a
Alseaune ta (3) ﬁﬂ‘H1ﬂﬂluW1LLaBQﬂﬁﬁ‘iﬂﬂ’J1N@@\‘lﬂ1iﬁTiﬁutﬂﬁﬂ?uﬂﬂWUﬂﬂN‘ﬁiiiJ"]ﬂG'l‘llﬁN

U

9 v v

a oA 4 Y] Y ' A @ [ ~
Wﬂaﬂ@ﬂ]u@u&l@1ﬁ1ﬁuﬂiﬂENﬂuﬂﬂﬁhﬂWﬁli@uiuﬂﬂﬁ?ﬂﬂigﬂ

U

@ 9

as av Ay A o ~Aq Y =® a A a ua 4
A5MTIVYUMITINFIF1T 0 ﬂigslﬂﬂiﬂﬁl"lfcluﬂTSﬁﬂ‘HTﬁ]ﬂ o Wﬂgummslugluﬂ

U

prmainstlesiusorhonaisoulusaianszdl iU 366 AU NRUAIDE19TIUIU 330 AU Tao

v
aaa

' A A Ao av g Y, a P Y
MIguuuuzas oo ldlumsNatlunuvaevniy adanldlunsiaszidoya laun
1 1 $ 1 $ a aa a 4
Afovay Aunde daudeununasgiy minageuauyagiulaoldanani MslnIILinw
wlssmmaRendsaznaaeusegaIuIsNIs i

a o 1 Y (a oA 4 @ Y 1Y o 0 A [ [ ~

Han339e WuN (1) gUPianugudsimeainsilesnussihenaisoulussnianszd

NAMUADIM TN TAUNAMUATHLIANNEI TN [30amsuduiousontalunzgmiuluszay
— 3 a R N P P A 4 v 9

110 (X = 4.29) seqaannilumsasouniousuiesesnunaoensuaziunlasany 1dunig

— 1 ] 4 ] a [ 4

DNON LAZIBMIONN (X = 4.14) LAZUMTINOLNT ENTTUNARIUTONIATY 1FU INg INThied

A [ — = 9 o o ] Y A [

gazHeaUNY (X =4.00) (2) uf5euNgunNuADINITETFUNATUUNMNAUHUIHEIN T2AL

4 o 1 1] U [
msAne wazdszaumsasimsmaununinnudesmsasawms hinanaedu (3) Tayvuaz
9

gUldsTAvRIAINADIMT AT HLNARIUAINTANIIFTTNA TUusEADNINAD 1HBM1URITBYa
] AN Yo A o i’ Ad a a —_ A 1 Y

s ldsulianvuziemmiuinmannnull (X =3.56) sosawnionuligndesves

FoyanazFImIMswWens liiiaenuAoans (X =3.50)

o_ o v A A a J Y v w1
fA1a1 ‘uq_l ﬂ31ﬂﬁlﬂﬂﬂ1iﬁ1iﬁum1"( NYNUANNDITUBIN g{uﬂmmanm‘i’ﬂmﬂunﬂvhawm%u



Thesis title: Natural Disaster Information Needs of Workers at the Volunteer Civil
Defense Center, Krabi Province

Researcher: Miss Sujitra Navarat; ID: 2541000119;

Degree: Master of Arts (Information Science);

Thesis advisors: (1) Dr. Namtip Wipawin, Associate Professor;

(2) Tadasak Wajiraprechapong, Associate Professor; Academic year: 2014

Abstract

This research aimed (1) to study information needs in natural disasters of
workers at the Volunteer Civil Defense Center, Krabi Province; (2) to compare
information needs in natural disasters of workers at the Volunteer Civil Defense
Center, classified by position, education level and the experience of assisting victims
and (3) to study the problems and obstacles in information needs of workers at the
Volunteer Civil Defense Center, Krabi Province.

This research was a survey study and the population consisted of 366
officers who work at Civil Defense Volunteers. The sample consisted of 330 officers
chosen through purposive sampling. The instruments used were questionnaires. The
statistics used in the this study were percentage, mean, standard deviation, hypothesis
testing by t-test, F-test and Scheffe’s test.

The results of the study were as follows: (1) The needs for information in
a state of emergency was at a high level (X = 4.29), followed by the need for
preparedness in hazardous zones and safe areas, evacuation routes and how to
evacuate (X = 4.14), and the need for broadcasting using media such as radio,
television and warning tower (X = 4.00). (2) Comparing the information needs
classified by position, education level and experience , it was found that there is no
difference. (3) The problems and obstacles of the information needs were at a high
level, first with the content of information having too many technical terms (X =
3.56), followed by the inaccuracy of information and late dissemination (X = 3.50).
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