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Abstract

The purpose of this study was 1) to study the electronic information
resources development of university libraries in the National Research University
Project and 2) to study problems of electronic information resources development
by university libraries in the National Research University Development Project.

This research is a qualitative study. The population is comprised of
33 librarians who are heads of collection development departments at 9 national
research universities. Nine librarians were from central libraries and 24 from
faculty libraries that acquired electronic information resources by themselves.
The research tool was a semi-structured interview form. The data were collected
by face-to-face and telephone interviews. Descriptive analysis was used for data
analysis.

The findings were as follows: 1) 66.66% of librarians had established
written policy for electronic information resource acquisition under the collection
development policy. Budgets for electronic information resources have two
sources, the national budget and library income, which have been proportioned
for acquisitions. Electronic information resources were mainly selected by
faculties and librarians (81.81%). Journals were mainly acquired by subscription
in electronic format only through agents in Thailand (96.96%). No subscription
through the library consortium has been made at present, except ThaiLIS and
PULINET. For 66.66% of librarians, there was collaboration between academic
central libraries and faculty libraries in the university in order to save money
and reduce the overlap in information resources. 2) Regarding problems of
electronic information resources acquisition, most librarians ( 33.33%) face
managerial problems of late payment, problems in purchasing e-books that need
to be bought as a package or as a whole database, for which there is insufficient
budget (18.18%), and problems regarding the personnel in charge of electronic
information resources acquisition due to changes in the operational process.
These personnel need to learn more about resource acquisition beyond print
formats (15.15%).
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