APPENDIX
Questionnaire

Attitudes toward SMS Advertising of Thai mobile Phone Users

This questionnaire is part of a research paper as a partial fulfillment of the
requirement for a Master of Arts in English for Careers, Language Institute,
Thammasat University. The questionnaire is developed to measure the overall
attitudes toward SMS advertising of Thai mobile phone users. Your response will be
used for research purposes only. Your cooperation in completing this questionnaire is

highly appreciated.

Instruction: Please check the box that applies or fill in the blanks.

Part 1: Personal Data

L. Gender L] | mate (]| Female
2. Age years old
3. Marital Status Single ] Married
Divorced []| Separate
Other (Please SPecCify).......coviiiiii i

4. Highest Education

Below Bachelor degree

Bachelor degree

Master degree

Doctorate

5. Occupation

Business owner

Government official

Corporate employee

State enterprise employee

Other (Please SPecCify).......covviiiiii i e,

6. Monthly Income

Bt10,000 or lower

Bt10,001 - 20,000

Bt20,001 - 30,000

Bt30,001 - 40,000

N I I N O O

Bt40,001 - 50,000

Mire than Bt 50,000
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Part 2: Attitudes toward SMS Advertisements in terms of informativeness
Instruction: Please put a cross in the box that best reflects your opinion on each

statement

Statement

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

SMS ads contain essential
details about the advertised
product/service.

Most SMS ads are usually
relevant to me.

SMS ads provide me with
up-to-date information.

SMS ads provide me with
information useful in making
purchase decisions.

Part 3: Attitudes toward SMS Advertisements in terms of credibility
Instruction: Please put a cross in the box that best reflects your opinion on each

statement

Statement

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

SMS ads are credible

SMS ads contain reliable
information

SMS ads provide you with
truthful information without
hiding some facts.

Most SMS ads come from
credible product/service
providers.

Part 4: Attitudes toward SMS Advertisements in terms of entertainment

Instruction: Please put a cross in the box that best reflects your opinion on each

statement
Statement Strongly Agree | Undecided | Disagree Strongly
Agree Disagree
Reading SMS ads is
pleasing.

SMS ads usually contain
humors.

SMS ads are fun to read.

Reading SMS ads is
relaxing.




Part 5: Attitudes toward SMS Advertisements in terms of irritation
Instruction: Please put a cross in the box that best reflects your opinion on each

statement
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Statement

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

SMS ads are irritating.

I am always disturbed by
SMS ads.

I cannot concentrate on my
works because of SMS ads.

My privacy is violated by
SMS ads.

Part 6: Overall attitudes toward SMS advertisements
Instruction: Please put a cross in the box that best reflects your opinion on each

statement

Statement

Strongly
Agree

Agree

Undecided

Disagree

Strongly
Disagree

| like SMS advertisements

SMS ads are useful.

I am pleased to receive SMS
ads.

I will be willing to receive
SMS ads.
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