ACKNOWLEDGMENTS

This independent study could not have been accomplished unless attaining
provision from many parties. | would like to thank Mr.Justin Lau, Intimate Director,
Mr.Steven See, Country Director, and Ms. Achara Lertnaisat, General Merchandiser
Manager, for their fully support on my study.

I would like to express my gratitude to my advisor, Assistant Professor
Preeyachat Uttamayodhin for sparing her time to monitor my work and all her
recommendations. I also would like to thank all instructors for their guidance and
sharing valuable experiences with us. Every single class is priceless. Of course, my
studying could not have been smooth without one person’s arrangement and
assistance; | do thank you, Ms.Siriwon Ritruamsup.

Lastly, I would like to especially thank my MAZ10 friends for every email
forwarding texts, every piece of news updating prior to classes, every good thought

and every laugh we shared.

Thammasat University Tuenjai Vithanvattana
Bangkok, Thailand March 2009



