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APPENDIX A

Questionnaires
Characteristics and Techniques of Tutors
in Tutorial Schools

This survey is a part of a research paper conducted as a partial fulfillment of the requirement of
Master of Art in English for Careers, Language Institute, Thammasat University. The objectives
of this questionnaire are to investigate characteristics of teachers in tutorial schools and to find
out the techniques tutors in tutorial schools use to attract students. The results of this survey may
be helpful for teachers in conventional schools to adopt and adapt some adjustable points to
better serve student needs. Your information will be strictly confidential and will be used for
research purposes only. Should you need more information or any clarification about this
questionnaire, please contact Mr.Paithoon Thuamkorn Tel: 089-4806497, E-mail:
paithoonth@hotmail.com

Instructions:
1. This questionnaire is composed of 6 parts:
Part 1: General Information of Respondents
Part 2: General Information of Desirable Teachers
Part 3: Teachers’ General Characteristics that Most Students Feel Satisfied with
Part 4: Teachers’ Desirable Characteristics that Most Students Feel Satisfied with
Part 5: Teaching Techniques
Part 6: Suggestions about Teaching Techniques
2. There are 4 pages in this questionnaire.
3. The agreement on definition
3.1 A tutor in a tutorial school means any person who teaches in a tutorial school whether
or not he/she is a teacher in conventional schools.
3.2 A teacher in a conventional school means any person whose job is to teach in a
government school or a private school.

Part 1: General Information of Respondents
Instructions: Please complete these questions or answer them by marking “\” in the space
provided.

1. Gender [ ] Male [ ] Female

2. Age years

3. Educational level [ 1 M4 [ ] M5 [ ] M6

4. Areaof Your Study ...l (please specify) (For example, Science-Math,

Math-Arts, and others)
5. The number of tutorial Schools you are attending ~ .................... schools
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6. The subjects you are studying [ ] Math [ ] English
(can choose more than 1) [ ] Physics [ ] Social Science
[ ] Thai [ ] Chemistry
[ ] Biology [ ] Others (Please specify)..........

Part 2: General Information of Desirable Teachers

Instructions: The questions below are the general information of teachers in tutorial schools.
Please read the questions carefully, then decide which one reflects your preference and answer
these questions by marking “\" in the space provided.

7. Which gender of teachers do you want to study with?
[ ] Male [ ] Female
[ ] Thirdgender [ ] NotNecessary
8. What age of teachers do you want to study with?
[ ] 21-30 [ ] 3140 [ ]41-50
[ ] Morethan50 [ ] Not Specific
9. What is the background knowledge of teachers you want to study with?

[ ] Bachelor’s Degree [ ] Master’s Degree
[ 1 Ph.D. [ ] Not Specific
10. Do the teachers need to be teachers from a conventional school?
[ 1] Yes [ 1 No
11. How many years of teaching experience should the teachers have?
[ 115 [ ]6-10 [ ] 11-15
[ ] 16-20 [ 12125 [ ] More than 25

[ ] Not Necessary

Part 3: Teachers’ General Characteristics that Most Students Feel Satisfied
with.

Instructions: The questions below are about the general characteristics of a teacher. Please read
the statements and express your opinion according to the level of your satisfaction by marking
“” in the space provided.

Degree of Opinion
Strongly | Agree | Uncertain | Disagree | Strongly
Agree “4) 3) 2) Disagree
(&) €))

Teachers’ General Characteristics

12. NERVOUS?

13. EMOTIONAL?

14. INADEQUATE?

15. ACTIVE?

16. PERSON-ORIENTED?

17. FUN-LOVING?

18. BROAD INTERESTS?

19. IMAGINATIVE?
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Degree of Opinion
Strongly | Agree | Uncertain | Disagree | Strongly
Agree @ 3) 2) Disagree
() @

Teachers’ General Characteristics

20. NON-TRADITIONAL?

21. SOFT-HEARTED?

22. HELPFUL?

23. STRAIGHTFORWARD?

24. HARD-WORKING?

25. SELE-DISCIPLINED?

26. PUNCTUAL?

Part 4: Teachers’ Desirable Characteristics that Most Students Feel Satisfied
with.

Instructions: The questions below are about the desirable characteristics of a teacher. Please
read the statements and express your opinion as to the level of your satisfaction by marking “\”
in the space provided.

Degree of Opinion
Strongly | Agree | Uncertain | Disagree | Strongly
Agree “4) 3) 2) Disagree
(&) €))

Teachers’ Desirable Characteristics

27. Know their subject matter

28. Be enthusiastic about teaching

29. Connect new learning to prior knowledge

30. Spend the major part of class time on
academic activities

31. Clearly present both directions and content
information

32. Be humorous

33. Be upbeat (positive and making you feel
that good things will happen)

34. Be a role model

35. Be self confident

36. Be diversified

37. Be well groomed and have good personal
hygiene
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Part 5: Teaching Techniques

Instructions: The questions below are about the Teaching Techniques of a teacher. Please read
the statements and express your opinion as to the level of your satisfaction by marking “” in the
space provided.

Degree of Opinion
Strongly | Agree | Uncertain | Disagree | Strongly
Agree ) 3) 2) Disagree
() @

Teaching Techniques

38. Encourage participation

39. Use body language, voice intonation, eye
contact

40. Use questions to create knowledge for
students

41. Arouse curiosity

42. Make the learning task fun

43. Make use of novelty

44. Provide incentives and rewards, if needed

45.Give students frequent opportunities to
respond

46. Teach learning tactics such as singing,
tactics for memorizing or short-cut tactics

47. Use other teaching aids such as over-head
projector, visualizer or radio/stereo to
increase students’ knowledge

48. Be able to teach complex matters to be easy
and understandable ones

Part 6: Suggestions about Teaching Techniques

49. What teaching techniques do the tutors in tutorial schools use that impresses you most?

50. What teaching technique do the tutors in tutorial schools use that make you memorize or
retain knowledge longer?

51. What practical teaching techniques do the tutors in tutorial schools use and students
appreciate?

52. What teaching techniques do the tutors in tutorial schools use but are not mentioned in the
questionnaire?

53. What (else) would you like the teachers in conventional schools to change to better serve
student needs?

Thank you for your cooperation.



