APPENDIX G

Interview Questions in English

May | have your name, age and educational background?
Can you tell me your working place and your position?

Which nationality are your foreign colleagues?
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Which language do you use to communicate with your foreign colleagues in

your organization?

5. Have you ever taken any language course in order to improve your
communication skills with your foreign colleagues?

6. Do you have any problems in communicating with your foreign colleagues?

7. In communicating with your foreign colleagues, which one do you think is
more effective between writing and speaking?

8. Inyour organization, do you think being direct and straightforward is
considered more beneficial than speaking indirectly?

9. When there is a problem at work, you usually exchange ideas with your
colleagues to find out the problems?

10. Do you think your colleagues are likely to show their feelings explicitly?

11. Do you think relationship is very important in working with your colleagues in
your organization?

12. Do you have any activities with your foreign colleagues in order to build and
maintain relationships with them?

13. Do you think it takes a long time to learn and adapt yourself to make friends
with your foreign colleagues?

14. Do you think time plays an important part in job achievement?

15. Do you think understanding your foreign colleagues’ cultures can help you to
communicate and work with them more effectively?

16. Do you think your foreign colleagues should learn your culture so that they
can communicate with you more effectively?

17. When your foreign colleagues have problems at work, do you help them to
find out the problems and assist them?

18. Do you have foreign friends?
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19. Had you worked with foreigners before working in your current organization?
20. You think that having foreign friends and working with foreigners before
working in your current organization help you to adapt yourself to your foreign

colleagues more easily?



