APPENDIX A

Personal Interviews

One American, Japanese and Thai employee was interviewed and their comments were used to support the findings of this study.

The results of personal interviews are as follows:

Respondents The American respondent The Japanese respondent The Thai respondent
Personal Mr. John (assumed name) is 57 Mr. Shiro (assumed name) is 37 years | Ms. Siriporn (assumed name) is 37
Information years old with Bachelor’s in old and graduated with a Bachelor’s years old with a Master’s degree. She

Business management. He works as
a journalist and has a part-time job
as a teacher at one of the language

schools in Bangkok.

degree in Japan. He used to work with
a travel agency in Europe before
moving to work with a travel agency

in Thailand as a supervisor.

is working with a foreign embassy in
Bangkok.

Relationships

“Only if your work is related to or
impacted on by other employees. I
do not believe in office
relationships, be it romantic or just
friendly. In the work place,
professionalism is very important

and relationships gone sour can

“| think relationships are very
important in working with my

colleagues.” (Shiro)

“anuduiusiuiouswanuiianudidaann

o oad v o J v Y 4 9
S ER T R TEV LR N PR TR SYATVE o T I TR U R RGN
Y ' [ < 3 = o o o
ae msrznauee S wasdus lilianuduiug

'
v Ao

daugnaiuan” (F5ws)




Respondents

The American respondent

The Japanese respondent

The Thai respondent

affect a working relationship
negatively.” (John)

Communication

“l believe people respect someone

“l, myself, show my feelings when |
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not wishy washy,” know how they feel, but I hope that y - ;
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they tell me what they feel,”
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“l think most colleagues are afraid
to show feelings at work for fear of | “It depends. If | feel that other people weiivzazann LI mszauTnadnsannid s
being ostracized and or being shouldn’t do it about what they say, | | uanvin deadew  missazfindr uddiudsaannsa
ridiculed if they give an incorrect don’t tell the part directly in front of Wansa ) Idiae” @ne)
response. Also, in a competitive everybody. Otherwise, I tell them
environment they do not want their | directly.” (Shiro)
ideas stolen.” (John)
Time “I think tardiness is irresponsible “l don’t think time is a really “Syatasosmanin Aadum lilsdmd sy udd

and rude and disrupts the work
place. Being late not only affects
you but affects co-workers

schedules as well.” (John)

important thing for job performance,”

“Yes, being late is important at work,

but not always; it depends
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Respondents

The American respondent

The Japanese respondent

The Thai respondent

on the case. For me, my work should
be on time, but for my Thai colleagues
I don’t mind.” (Shiro)

Communication
Skills

“Since they were educated in
English speaking universities,”

“Since my part-time job entails
teaching English, | feel the Thai
instructors should speak English in
the office as well as in the

classroom,”

“I believe it is better to speak to
them because, from their body
language and facial expressions, |
can determine if | am getting my
point across. This cannot be done

with correspondence, E-mails

“At the office, | don’t have any
problem with communication, but
with the hotels (not including five star
hotels); I have this problem because

they cannot speak English much,”

“l went to Thai language school when
I came here four years ago. That’s

why | can speak a little Thai,”

“ think speaking is more effective
because if | don’t understand my
colleagues or they don’t understand
what I’m saying, we can talk about it

right away.” (Shiro)
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Respondents

The American respondent

The Japanese respondent

The Thai respondent

especially are always misunder-
stood.” (John)
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Attitudes

“Culture can come into play when
you try to understand the work
habits of others. One example is the
Thais are consistently late for work
or any appointments which makes
me crazy. But, | attribute tardiness

to their “Mai Pen Rai” attitudes,”

“l do not believe there are major and
minor cultures. Hence, whatever a
minor culture is, it should be treated
equally to any other culture.

Culture defines who we are and one
should never submit to another.

However, | feel one should respect

“It is not necessary because culture is
only a small part of how people think,
so | don’t think it will affect my job

much,”

“Normally, a minority should adapt to

a majority.” (Shiro)
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Respondents

The American respondent

The Japanese respondent

The Thai respondent

the culture of their adopted

country.” (John)

Improving

Empathy

“It is imperative to find a problem
out and help them; otherwise the

work will suffer,”

“Everyone should be aware of other
people’s sensibilities, so one should
not expect others to come down or

up to their level.” (John)

“| think they should adapt to a person
who has a higher status. But, for me
when my subordinates have problems,
I always help them.” (Shiro)
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Encouraging

“It is imperative to discuss any and

“If | have any problems, | ask one of
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are having a problem, it must be

addressed and corrected so that a

conflict does not escalate.” (John)
Acquiring “l see no reason why one’s culture | “I, myself, don’t feel that it takes a “lumsmanuluesdniszniadszms msiSouilu
Social and has any thing to do with being able | long time to adapt to Thai culture
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Respondents

The American respondent

The Japanese respondent

The Thai respondent

Cultural

Knowledge

to effectively communicate with
someone. However, culture can
help us to understand others’work

habits and/or other behaviors,”

“| feel that is really determined by
each individual. Some people are
out-going and others are introverts.
So, it doesn’t matter where an
individual lives or works, adapting
to others is dependent on the
character of the person. Thais for
me are friendly and easy to get to
know and make friends with.”
(John)

because Thai culture is similar to

Japanese culture.” (Shiro)
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Increasing

Contact

“l do believe group activities such
as lunch or dinner outings are okay
and can lead to team-building.”
(John)

“Sometimes, it’s ok to go out for
dinner but not normally.” (Shiro)
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Respondents

The American respondent

The Japanese respondent

The Thai respondent

Experience

with Foreigners

“Indians are no help in having
friendships with Thais. Indians are
not sociable and stay to themselves.
Thais are friendly and are sociable.
Because cultures vary and are so
diverse, working with people from
one does not really lend to helping

you to work with another.” (John)

“l worked with Europeans before
working in Bangkok, so | have some
European friends. | think Thai people
are more open than European people.
In my experience, Europeans pretend
to open to everybody, but | feel that
they are more comfortable with people
of their own origin, not everybody
else.” (Shiro)
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