CONTENTS

PAGE
ABSTRACT ... e e il
ACKNOWLEDGEMENTS. ...t il
CON T EN T S e e v
CHAPTER
1. INTRODUCTION. ...ttt 1
1.1 Background and Rationale................cooiiiiiiiiiiiiiiiiieene, 1
1.2 Statement of the Problems...................oo 3
1.3 Objectives of the Study..........oooiiiiiii e 5
1.4 Definition of Terms........couviuiiiiiii e 6
1.5 Scope ofthe Study......c.ooviiiiiiiii e 6
1.6 Significance of the Study............ ..o 6
1.7 Organization of the Study.............coooiiiiii 7
2. REVIEW OF LITERATURE. ..ot 8
2.1 The Theory of Cultural Dimensions..............ccovviiiiiiiiiieniiannnnn. 8
2.2 Previous StUdIeS......o.uiiuiiniii i 9
2.3 Siriraj’s Organizational Profile...................oc. 13
3. METHODOLOGY ...ttt 16
3.1 Study Design....oneiiiii e 16
3.2 Sample of the Study.........cooiiiii i 16
3.3 MeEthOdS. . ..eeieii e 16
3.4 MEASUICIMENLS. . ...ttt ettt et et eee e et 16
3.5 Data ANalysSiS...uueineiiie e e 19
4. RESUL T S, . e 20
4.1 General Information.............c.cooiiiiiiiiiii 20

4.2 Overall Work Goals and Gender Comparisons...................ce.nn... 20



4.3 Management Styles........oooeiiiiiiiiii e 22
5. CONCLUSIONS, DISCUSSIONS, AND RECOMMENDATIONS
5.1 Summary of the Study...........cooiiiiiiii 28
5.2 Summary of the Findings..............c.oooiiiiiiiiiiiiiin, 29
5.3 DISCUSSION. ...ttt ettt et 30
54 ConCIUSIONS. ....utintitt e 35
5.5 Recommendation for Further Research..........................o 35
REFERENCES. ... e 37
APPENDICES. ..ot 39
A. Questionnaire of An Explorative Study of
Gender-Specific Effects at Work in Siriraj Hospital
(English Version).........couiiuiiiiiiiiii e 39
B. Questionnaire of An Explorative Study of
Gender-Specific Effects at Work in Siriraj Hospital
QN RS £ (o) 1) TP 44



