
APPENDIX B

Questionnaire in English

SSaattiissffaaccttiioonn wwiitthh DDiissttaannccee EEnngglliisshh LLeeaarrnniinngg
PPrroovviiddeedd bbyy JJPPMM MMuullttiimmeeddiiaa CCoommppaannyy LLiimmiitteedd::

AA SSttuuddyy ooff OOffffiicciiaallss aatt SSuubbddiissttrriicctt AAddmmiinniissttrraattiivvee OOrrggaanniizzaattiioonn

This questionnaire is aimed to survey learner’s satisfaction with distance English 
learning from JPM Multimedia Company Limited. This survey is a part of a research 
as a partial fulfillment of the requirements for Master of Arts in English for Careers, 
Language Institute, Thammasat University.

Directions: With the following questions, mark ‘X’ in the provided space to answer
the questions.   

Part 1: Personal information

1.  Gender:         1. Male        2. Female

2.  Age:           _______________years old.

3.  Marital Status:                           1. Single                    2. Married                                
3. Separated                4. Divorced / Widowed

4.  Education level         1. High School    2. Vocational Certificate

        3. Vocational Diploma    4. Bachelor’s degree

                   5. Master’s degree or higher

1. Computer Experience

5.1.   How many years or months have you been using a computer?             
_____year(s)____month(s).

5.2.   Do you have a computer with internet accessibility?
         1. Yes     2. No

5.3.   How many times do you usually surf the Internet a week?
                 1. Never     2. 1-3 time(s)
                 3. 4-6 times                 4. More than 6 times

5.4. How long do you spend on average surfing the Internet at a time?
                 1. Less than 30 minutes     2. 30-60 minutes
                 3. 61-90 minutes    4. More than 90 minutes



5.5 What is (are) your purpose(s) for surfing the Internet? (You can select more 
than one item)

1. E-mail (also chat and web board)
2. Reading news (also checking the stock market quotes or 

weathers)
3. Searching for information for career or self-development
4. Entertainment (also download software, music, movie, game)
5. Other (please specify) 

__________________________________

Instruction: Please mark {X} in the box which best represents your opinion about 
each statement. 

Part 2: Learner’s Satisfaction with the Course Content.
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1. The content of this course is useful.

2. You acquired skills needed in language improvement 
from attending this course.

3. The content of this course is interesting.

4. The level of difficulty of this course is appropriate.

5. The content of this course is satisfactory.

Part 3: Learner’s Satisfaction with the Textbooks and Supplementary Teaching Materials.
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1. The content in the textbooks and supplementary teaching 
materials matches the course objectives.

2. The textbooks used in this course are appropriate.

3. The textbooks used in this course are satisfactory.

4. The CD-ROMs used in this course are practicable and 
satisfactory.

5. Other supplementary teaching materials used in this 
course are appropriate.

6. Other supplementary teaching materials used in this 
course are satisfactory.



Part 4: Learner’s Satisfaction with the personal tutor.
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1. The personal tutor was well prepared for the class.

2. The personal tutor’s lectures showed his/her competence 
in the subject matter. 

3. The personal tutor covered the topics listed in the 
assignments.

4. The personal tutor provided opportunities for the learner 
to practice while learning.

5. The personal tutor organized language activities to 
promote the learner’s learning and thinking.

6. The personal tutor gave the learner work to study outside 
class.

7. The personal tutor’s teaching style is satisfactory

8. The personal tutor had a good relationship with the 
learner.

9. The personal tutor explained difficult class materials and 
assignments clearly.

10. The personal tutor provided meaningful and timely 
feedback to the learner.

11. The personal tutor began teaching the learner on time.

Part 5: Learner’s Satisfaction with the Evaluation and Testing.
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1. The evaluation methods used in this course are 
appropriate to the nature of the course.

2. Evaluations of learner’s performance have been done in 
class on a timely basis.



Part 6: Learner’s Satisfaction with the Distance Teaching Approach.
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1. This approach provides a flexible time for learning.

2. This approach provides a flexible place for learning.

3. The learner can ask for the tutor’s advice during office 
and post-office hours.

4. The learner feels more relaxed talking in English when 
compared with face-to-face communication.

5. The learner has more comprehensive learning when 
compared to face-to-face learning.

Part 7: Learner’s Satisfaction with Application of Knowledge.

Items
E

xt
re

m
el

y 
A

gr
ee

A
gr

ee

U
n

d
ec

id
ed

D
is

ag
re

e

E
xt

re
m

el
y 

D
is

ag
re

e

1. The knowledge gained from this course meets your 
needs.

2. You can apply the knowledge to your work and routine 
life.

3. You can use the knowledge for further studies.

4. You can use the knowledge for career advancement.

Directions: Please answer the following questions.   

Part 8: Problems 

1. What are the problems you found in learning English during the course?
_______________________________________________________
_______________________________________________________
_______________________________________________________
Part 9: Suggestions

1. What are your suggestions toward the course?
_______________________________________________________
_______________________________________________________
_______________________________________________________

TThhaannkk yyoouu vveerryy mmuucchh ffoorr yyoouurr kkiinndd ccooooppeerraattiioonn ^̂__^̂



APPENDIX B

Questionnaire in English


Satisfaction with Distance English Learning 


Provided by JPM Multimedia Company Limited:


A Study of Officials at Subdistrict Administrative Organization



This questionnaire is aimed to survey learner’s satisfaction with distance English learning from JPM Multimedia Company Limited. This survey is a part of a research as a partial fulfillment of the requirements for Master of Arts in English for Careers, Language Institute, Thammasat University.


Directions: With the following questions, mark ‘X’ in the provided space to answer the questions.    

Part 1: Personal information

1.  Gender:


        1. Male

       2. Female

 


2.  Age:

          _______________years old.




3.  Marital Status:                           1. Single 
                   2. Married


                                                                                                       3. Separated                4. Divorced / Widowed



4.  Education level

        1. High School

   2. Vocational Certificate





        3. Vocational Diploma
   4. Bachelor’s degree




                    5. Master’s degree or higher

1. Computer Experience

5.1.   How many years or months have you been using a computer?             _____year(s)____month(s).


5.2.   Do you have a computer with internet accessibility?


         1. Yes


    2. No


5.3.   How many times do you usually surf the Internet a week?


        
         1. Never


    2. 1-3 time(s)


        
         3. 4-6 times
                4. More than 6 times


5.4. How long do you spend on average surfing the Internet at a time?


        
         1. Less than 30 minutes
    
2. 30-60 minutes


        
         3. 61-90 minutes

   
4. More than 90 minutes


5.5 What is (are) your purpose(s) for surfing the Internet? (You can select more than one item)


1.  E-mail (also chat and web board)


2.  Reading news (also checking the stock market quotes or weathers)


3.  Searching for information for career or self-development


4. Entertainment (also download software, music, movie, game)


5.  Other (please specify) __________________________________


Instruction: Please mark {X} in the box which best represents your opinion about each statement. 


Part 2: Learner’s Satisfaction with the Course Content.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. The content of this course is useful.




		

		

		

		

		



		2. You acquired skills needed in language improvement from attending this course.




		

		

		

		

		



		3. The content of this course is interesting.




		

		

		

		

		



		4. The level of difficulty of this course is appropriate.




		

		

		

		

		



		5. The content of this course is satisfactory.




		

		

		

		

		





Part 3: Learner’s Satisfaction with the Textbooks and Supplementary Teaching Materials.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. The content in the textbooks and supplementary teaching materials matches the course objectives.




		

		

		

		

		



		2. The textbooks used in this course are appropriate.




		

		

		

		

		



		3. The textbooks used in this course are satisfactory.




		

		

		

		

		



		4. The CD-ROMs used in this course are practicable and satisfactory.




		

		

		

		

		



		5. Other supplementary teaching materials used in this course are appropriate.




		

		

		

		

		



		6. Other supplementary teaching materials used in this course are satisfactory.




		

		

		

		

		





Part 4: Learner’s Satisfaction with the personal tutor.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. The personal tutor was well prepared for the class.




		

		

		

		

		



		2. The personal tutor’s lectures showed his/her competence in the subject matter. 




		

		

		

		

		



		3. The personal tutor covered the topics listed in the assignments.




		

		

		

		

		



		4. The personal tutor provided opportunities for the learner to practice while learning.




		

		

		

		

		



		5. The personal tutor organized language activities to promote the learner’s learning and thinking.




		

		

		

		

		



		6. The personal tutor gave the learner work to study outside class.




		

		

		

		

		



		7. The personal tutor’s teaching style is satisfactory




		

		

		

		

		



		8. The personal tutor had a good relationship with the learner.




		

		

		

		

		



		9. The personal tutor explained difficult class materials and assignments clearly.




		

		

		

		

		



		10. The personal tutor provided meaningful and timely feedback to the learner.




		

		

		

		

		



		11. The personal tutor began teaching the learner on time.




		

		

		

		

		





Part 5: Learner’s Satisfaction with the Evaluation and Testing.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. The evaluation methods used in this course are appropriate to the nature of the course.




		

		

		

		

		



		2. Evaluations of learner’s performance have been done in class on a timely basis.




		

		

		

		

		





Part 6: Learner’s Satisfaction with the Distance Teaching Approach.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. This approach provides a flexible time for learning.




		

		

		

		

		



		2. This approach provides a flexible place for learning.




		

		

		

		

		



		3. The learner can ask for the tutor’s advice during office and post-office hours.




		

		

		

		

		



		4. The learner feels more relaxed talking in English when compared with face-to-face communication.




		

		

		

		

		



		5. The learner has more comprehensive learning when compared to face-to-face learning.




		

		

		

		

		





Part 7: Learner’s Satisfaction with Application of Knowledge.


		Items

		Extremely Agree

		Agree

		Undecided

		Disagree

		Extremely Disagree



		1. The knowledge gained from this course meets your needs.




		

		

		

		

		



		2. You can apply the knowledge to your work and routine life.




		

		

		

		

		



		3. You can use the knowledge for further studies.




		

		

		

		

		



		4. You can use the knowledge for career advancement.




		

		

		

		

		





Directions: Please answer the following questions.    

Part 8: Problems 

1. What are the problems you found in learning English during the course?


_____________________________________________________________________________________________________________________________________________________________________

Part 9: Suggestions


1. What are your suggestions toward the course?


_____________________________________________________________________________________________________________________________________________________________________

Thank you very much for your kind cooperation ^_^
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