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ABSTRACT TE 165832

The satisfactory of production supervisor from the operation of maintenance department
in Maptaput Industrial had purposes to :

1. Study level and compare the satisfactory of production supervisor from the operation
of maintenance department in factory was as follows sex, age, education level, working position,
working experience, average income per month, responsibility department. '

2. Study problem and requirement of production supervisor from the operation of
maintenance department in factory.

The data were collected from 179 production supervisor in factory in Maptaput
Industrial using questionnaire technique. The data were analyzed by SPSS for windows
program. Statistical tools were composed of percentage, arithmetic mean, standard deviation
and to test hypothesis were t-test and one-way ANOVA. The hypothesizes were tested at 0.05
and 0.01 level of significance.

Research results were as follows :

1. The different sex, age, education level, working position, working experience and
responsibility department  of production supervisor did not cause any difference in the
satisfactory of production supervisor from the operation of méintenance department but the
different average income per month caused difference to the satisfactory of production supervisor

from the operation of maintenance department.
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Production supervisor had rather high level of satisfactory from the operation of
maintenance department was as follows : operator in maintenance department, communication for
service, quality of service, ordering to service and consignment, respectively.

2. Production supervisor had moderate level of ordering to service problem from the
operation of maintenance department and rather low level of operator in maintenance department
, communication for service, quality of service and consignment, respectively.

3.  Production supervisor had high level of requirement from the operation of
maintenance department was as follows : operator in maintenance department , ordering to

service, consignment , communication for service and quality of service, respectively.





