APPENDIX A
Questionnaire (English)

Attitude of Kasikornbank’s Customersin Aree Area

Towardsthe Bank’s Customer Self-Services (ATMSs)

This study is part of an individual project required for a Master degree of Arts in
English for Careers of Language Institute, Thammasat University. The object of this
guestionnaire is to study the attitude of Kasikornbank’s Customers in the Aree Area
towards its Customer Self-Services (ATMs). Your response will be strictly
confidential and will be used for the research purposes only. Your cooperation in
answering is highly appreciated.

The questionnaire consists of three sections as follow:
Part 1 : Personal Data

Part 2 : ATM Usage Data

Part 3 : Other Services of Kasikornbank’s ATMs

Part 1: Personal data

. Gender 0 Male 0 Female
. Age. Y ears (Compl ete year)

1
2
3. Status [0 Single I Married
4

. Education
0 Primary School [0 High School [0 Bachelor's Degree
0 Master’'s Degree O Other (please SPECITY) ....ocereerieeeeeerie s

5. Occupation
[0 Government official [0 State Enterprise I Private Sector

O Self-Employed 0 Unemployed [0 Other (please specify)

6. Income (per month, in THB)
0 Below 10,000 0 10,001-25,000 O 25,001-40,000

0 40,001-55,000 O Above55,001
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Part 2: ATM Usage data
Please mark v" in 1 and fill in the blank that is suitable for you.
1. Number of ATM card(s) holding
O 1 02
O 3 O Morethan3

2. ATM card issuer(s)

[0 Kasikornbank [0 Bangkok Bank
[0 Bank of Ayudhaya [ Krung Tha Bank
[0 TMB Bank [0 Siam City Bank
O United Overseas Bank O Thanachart Bank

[0 Standard Chartered Bank (Thai) [0 Government Savings Bank

3. The average time for using the ATM at Kasikornbank, Phaholyothin

branch
O Everyday I 0-5 each month
O 6-10 each month O more than 10 each month

4. Reasonsfor usingthe ATM at Kasikornbank, Phaholyothin branch

(Please rank by importance : 1-6, (1) The most important, (6) the least
important)

Near home

Near office
_____Avaiding banking hall crowd
___ Needindividual independent

Need Flexible time
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5. Reasons for reducing the ATM usage at Kasikornbank, Phaholyothin
branch

(Please ranking by importance : 1-6, (1) The most important, (6) the least
important)

______ ATM Crime
_______ATM location

Avoiding long queue
_ LostCad

ATM surcharge

6. The type of transaction when using the ATM at Kaskornbank,
Phaholyothin branch

(Please rank by importance : 1-5, (1) The most important, (5) the least
important)

Withdrawal

Funds Transfer

Balance Inquiry
Purchase/Payment
Change PIN

7. Thehighest amount of your withdrawal from the ATM at Kasikornbank,
Phaholyothin branch (THB)

0 100-1,000 O 1,001 -5,000
O 5,001-10,000 O 10,001-50,000
O Morethan 50,000

8. Thehighest amount for your fundstransfer to other account from the
ATM at Kasikornbank, Phaholyothin branch (THB)

0 100-1,000 O 1,001 -5,000
0 5,001-10,000 J 10,001-50,000

O Morethan 50,000
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9. Thehighest amount for your inter-bank fundstransfer to other account
from ATM at Kasikornbank, Phaholyothin branch (THB)

O 100-1,000 O 1,001 -5,000
O 5,001-10,000 O 10,001-50,000
O More than 50,000

10. Other servicesthat you have ever used through the ATM at

Kasikornbank, Phaholyothin branch ( you can choose more than one
option)

Kasikornbank credit card payment

______ Othersbank credit card payment
M obile phone services payment
_ Other (please SPECITY) .....crirrerinns
11. ATM language use

O Thai O English



Part 3: Other services of Kaskornbank’sATMs

Please mark v" in the blank that is suitable for you.
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Neither

. Strongly agree . Strongly

Your Evaluation Agree Agree nor Disagree Disagr ee
disagree

1. Notice of ATM crime: Screen of start
menu show message ‘Be careful about
conducting transactions. Stand close to the
ATM and hide keyboard with your hand
while pressing PIN’

2. Switch to KBank E-Savings Account :
Just access ‘Switch to KBank E-Savings
Account’ menu, your saving account can
be switched to e-savings account instantly,
enabling you to print out your statement
of account viaK-ATM

3. Register KBank Direct Debit: Your bill
payment will become easier and quicker if
you register KBank Direct Debit via
KBank ATMs. Account debiting will be
automatically processed when your
payment comes due

4. Apply for Mobile Phone Service: A wide
variety of new mobile banking services
will be available if you apply for mobile
phone servicevia KBank ATMs. They are:

4.1. K-mAlert: Money Transfer isavaue-
added service for funds transfer via K-ATM.
Recipient will be advised via SMS of each
funds transfer with details including
recipient’s account number, transfer amount,
and telephone number/reference number of
sender. Recipient can be assured of the
transaction as the SMS is sent from the
Bank.

4.2. K-mAlert: SMS dert service for
spending via debit and credit cards

4.3. K-mPay : Money transfer and
purchase payment through mobile phone
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Your Evaluation

Strongly
Agree

Agree

Neither
agree
nor
disagree

Disagree

Strongly
Disagree

4.4. K-mBanking: Financial transaction
service viamobile phone

4.5. Donationsto Charity

5. Privileged Activity : Free movieticket

Suggestions
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