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APPENDIX A

Questionnaire in English
Please answer these questions about your TOEIC preparation course truthfully. This
information will be used in order to make the course better in the future.

A. Questions about you

1. Gender [J Male [l Female

3. Education
] Lower than bachelor’s degree
L1 Bachelor’s degree
[] Master’s degree
[ Higher than Master’s degree

4. Position (Please specify) ...........coooviieinn...

5. How many years have you been working with Toyota Motor Thailand?
Please specify .......coooviiiiiiiiiiiiiiin,

6. How many years have you been studying English?
Please specify.......ccoovvvviiiiiiiiiiiiin.

During the TOEIC preparation course did you,

1. study English at other institutes? Yes No

2. use English at work regularly? Yes No

3. study or work abroad? Yes No
(Where? How long? )

B. Questions about the course.
1 represents  strongly disagree

2 represents  disagree



3 represents  undecided
4 represents  agree
5 represents  strongly agree
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The curriculum and content was interesting

The length of the course was too long

The class is fun and motivates me to learn.

The teacher spoke too fast for me to
understand.

I could understand almost everything that the
teacher said in English

The material was too difficult for me.

The material was boring.

I think I can read more quickly thanks to this
course.
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9 My ability to understand spoken English
improved thanks to this course.

10 | There was too much homework.

11 | Ilisten to the tapes at home regularly.

12 | What I learned is useful to me at work.

13 | This class will help me get a higher score on

the TOEIC test
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APPENDIX C

Pre and Post TOEIC Score

No. TOEIC score in 2005 TOEIC score in 2007
1 415 440
2 595 580
3 350 385
4 315 540
5 270 445
6 515 595
7 255 270
8 305 520
9 595 640

10 365 395
11 285 265
12 265 550
13 405 555
14 505 615
15 460 560
16 180 225
17 445 595
18 570 590
19 290 385
20 550 565
21 265 240
22 310 375
23 375 375
24 535 620
25 460 495
26 465 585
27 210 250
28 560 580
29 485 580
30 450 440
31 435 450
32 400 450
33 190 205
34 420 490
35 300 350
36 265 420
37 260 340
38 385 465
39 285 310
40 420 480
41 250 335
42 550 510
43 380 475
44 500 550
45 340 400
46 360 495
47 450 525
48 245 320
49 190 145
50 220 355
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Pre and Post TOEIC Score

No. TOEIC score in 2005 TOEIC score in 2007
51 290 405
52 255 330
53 210 265
54 300 345
55 145 195
56 250 220
57 415 440
58 285 245
59 195 295
60 145 150
61 500 710
62 245 325
63 495 690
64 220 210
65 320 275
66 355 450
67 375 450
68 370 450
69 520 785
70 145 220
71 405 335
72 280 335
73 285 350
74 245 430
75 220 375
76 340 430
77 365 390
78 450 535
79 430 425
80 220 240
81 230 270
82 525 615
83 275 405
84 390 515
85 295 355
86 560 535
87 350 360
88 395 470
89 350 495
90 550 580
91 275 430
92 525 570
93 220 160
94 330 415
95 175 250
96 250 335
97 155 220
98 415 550
99 325 400
100 275 415
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