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The public services affecting the success of the city municipal

UNAAED
.

aw s A A = I ] A Y a
NUIBATIN Vingiszasaiie (1) tefnyIANIuIved InsIasamsuTHIsuasms 1nusNg
A = Y a Y '
A1 ULVOUNAUIAUATVOL INe (2) tieAnyINI IFUTMsasIsuzveunauauns luamanuTlsalauas
duaiumsiidiuiauvesdszmyu sumsaiuaiududguuazanuauiusui tazdumsasuaii
A 1o o d' o & 9 Yo o Y o A o
1n5e%10 5y tenyu nazlszndeny Nlszauanudrsalasusedanszdnindimesd 3)  iewmuuaz
[ @ a {1 1 0
Pl pedmuumsiusmsansisuzidawanennud i amauiaunsves Ing
4

Han3ate W ansauaueduyld s duuy dsil (1) dwvusuanullscdauazaudiy
MINaINTINVeIsEIHU WuN 7 5@ Ae 1) MITauT I lumINwNEMITaTaulszina 2) Mmsliaiu
s lumInanaunINTsY 3) MIsulse Teamianmaldiusiy 4) mstaiuinlumsvsmssulszum

o A J Y1 A ' o Aa J
5) Magutusulszanamlsnemeniullsala 6) msduivaulszinamulsznieienuouaaisiens
ez 7) MIVAIMIIWAAAIN AT tazdslunamsauiuau (2) Auuumumsiasuas uduagunas
v I I A Y o g Al g 9 o @ aa v o
anuauAud ladnuy Aemsud lvlymianudaudsnizudunndiiguru msdaniiGeuinsians
k2 x
ANNTANEIE1TUATT MITantnmznssuMsiiedoganudandsluguyu nsiaiilasansdneusy
dmsusmihimaigiiennulsesaesauiuiud msauniediemsiGeuimssanmsanudands uazns
9
tassguilszanuanuswievesgurulumssamsanudands 3) duvudaumsiaiuadiunionosy
9

enrutazlszandiay Tadmun e maesuadnisz@ninmniontssy ensu tazlszandiny nMsvang
NgNIAT RN RUBU MIAAGDADATNUYNFUVUTT VLIRS0 1e00u el uaznsAnaIukanITALTuNS
1AT VYN

9 aw £y ] J a = 1

dorduaLuzInHan1II9e auanu s larasduaunsiaiuiiuveasem sy maIauas
naumsAlsoangsudeutazniumsusmaivemsianlsz@ninavetoennivessy sumaaiuaiedud

@ 14 @ @

quuazAnuanIuiun  Arssenudd nanwlsesaesauusunauanugy Iilsz ey tagdiuns
idsuadiunienis 53 ensu uazlszndeny mauiaunsuazlszansuluguruiesdunisligaunduas

7 A o v Y 9 <
qmmimmwmuﬂuﬂzmwa“lwﬂszaummﬁmﬂ

MENY . UIMIEBITY, Mmeaunsued Ing

@ o @ @ A a @ d a v v Aa a v v a
unﬁﬂymaﬂqmﬂwmﬂ@yanmmm mmnmsgﬂaxmaumﬁm INYIAYITIND UN1INY1AYIITA
. ]

va v oa = al v a 9] d?Jd' o oA A a 110
NIMNINAAVUNAANEUNANTINVASAIANAAAT UN 1 AVUN 2 LADUNNIAN-NYHIBU 2559



Z . ’ ¢ o
{\%@ JRGBS ISSN: 2465-409 Mopwart 73
L \\msmss?us'mLiruﬁnﬁnmfun;iusisﬁalla:ﬁunulmaqé Vol.1 No.2 January-June 2016
.. \\\ Jour Rangsit Groduate Studies ir and Social Sciences

me e

Abstract

The purposes of this research are (1) to study the service delivery of Thai City Municipalities (TCM),
(2) to study the TCM, who won the gold medal given by Phra Pokhlao Institute in the areas of service transparency,
people participation on peace and harmony promotion, building networks among government & private sectors &
civil society, and (3) to improve and develop a more proper, effective and efficient model of service delivery
affecting success of the organization.

The research finding shows that awareness of good governance among local organizations is encouraged
and promoted the significance of service transparency and people participation. According to peace and harmony
promotion, it reveals that local organizations are encouraged and engined to monitor, control, and evaluate its
operations to be in lined with the municipal regulations and laws. For networking among government & private
sectors & civil society, it is found that the cooperation among network members is promoted in order to heighten the
efficiency of planning/ project/activity administration.

The results of municipal service model are as follows:

It is found that there is a model of service transparency and people participation consisting of seven
dimensions; annual budget planning, driving the prime activity of the municipal’s mission, benefits of participation,
budget administration, transparency of budget implementation, operation of budget expenditure by type of
statement, and participation on following-up, monitoring and evaluating the implementation/operation process.

Regarding peace and harmony promotion, the result reveals that the existing model includes solving
problems/conflicts beginning from community leaders, organizing stage learning to manage conflicts peacefully,
establishing a committee to end community conflicts, preparing training programs on reconciliation for government
officials, networking & learning to manage conflicts, and setting community collaboration in conflict management.

In the area of building networks among government & private sectors & civil society, the findings shows
that there is a model to increase networking efficiency, to online communication with community and to monitor the
network implementation.

According to the mechanisms to achieve the policy objectives, it is found that such mechanisms is the
model to establish vision, mission and goals, to set up strategic mechanism to support strategic map and to promote
good governance. Finally, regarding opinions on public benefits, it is found that the participative resources

management includes community participation in decision-making and evaluation.

Key words: Public Service, the Municipality of Thailand
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