
 

 

REFERENCES 

 

Allen, N. J. & Meyer, J. P. (1990). The measurement and antecedents of affective, 

continuance and normative commitment to the organization. Journal of 

Occupational Psychology, 63, 11-18. 

Arnold, J., Silvester, J., Patterson, F.N., Robertson, I. V., Cooper, C. R., & Burnes,   

B. N. (2005). Work psychology: Understanding Human Behavior in the 

Workplace (4
th

 ed.). Harrow: Pearson education. 

Dessler, G. R. (1981). Human behavior: Improving performance at work. Reston, 

VA: Reston. 

Dreher, G. F. (1982). The role of performance in the turnover process. Academy of 

Management Journal, 25, 137-147. 

Griffin, R.W. & Bateman, T. S. (1986). Job satisfaction and organizational 

commitment. International Review of Industrial and Organizational 

Psychology. Chichester: John Wiley. 

Gruneberg, M. M. (1979). Understanding Job Satisfaction. London: The Macmillan 

Press. 

Gruneberg, M. M. (1979). Understanding Job Satisfaction. Thetford, Norfolk: Lowe 

and Brydone Printers. 

Hackman, J. R., Lawler, E. E., III & Porter, L.W. (Eds.). (1983). Perspectives on 

Behavior in Organizations (2
nd

 ed.). New York: McGraw-Hill. 

Herzberg, F. (1957). Attitudes: Review of research and opinion. Pittsburgh: 

Psychological services of Pittsburgh. 

Jewel, L. N. (1998). Contemporary industrial/organizational psychology (3
rd

 ed.). 

Pacific Grove, CA: Brooks Cole. 

Judge, T. A. & Hulin, C. L. (1993). Job satisfaction as a reflection of disposition: A 

multiple source causal analysis, Organizational Behavior and Human 

Decision Processes, 56, 388-421. 

Lefkowitz, J. (1994). Sex-related differences in job attitudes and dispositional 

variables: Now you see them…, Academy of Management Journal, 37, 323-

349. 



 

 

 

34 

Locke, E. A. (1976). The nature and causes of job satisfaction. In M. D. Dunnette 

(Ed), Handbook of industrial and organizational psychology (pp. 1297-349). 

Chicago, IL: Rand McNally. 

Mowday, R., Steers, R., & Porter, L. (1979). The measurement of organizational 

commitment. Journal of Vocational Behavior, 14, 224-247. 

Porter L. W. & Steers R. M. (1973). Organizational, work and personal factor in 

employee turnover and absenteeism. Psychological Bulletin, 182-6. 

Sparks, K. & Cooper, C. L. (1999). Occupational differences in the work-strain 

relationship. Journal of Occupational and Organizational Psychology, 72, 

219-229. 

Steers, R. M. (1977). Antecedents and outcomes of organizational commitment. 

Administrative Science Quarterly, 22, 46-56. 

Suda Wilairattanaporn. (2003). Job satisfacgtion of the academic staff and the non 

academic staff at the faculty of tropical medicine, Mahidol University. 

Unpublished master’s research paper, Thammasat University, Language 

Institute, English for Careers. 

Waree Thanmongkolswad. (2003). Factors that affect job satisfaction: A case study of 

auditors at ernst & young office limited. Unpublished master’s research paper, 

Thammasat University, Language Institute, English for Careers. 

��������� �	
���
������ �2548)�� ��������
���������������������� �������������������� ������	� ��������
���������� !	"

������#�$�	�������������
������%%��&���'(�����&������	������)��������'")�	�)����� 

�����)��*�+�)�������"���2541). ���������	
	���������
��������
������������������������ !����
"��
#��,����
�����

�-������'(��
�.����&��)��������'"���&��������� 

 


