ACKNOWLEDGEMENTS

This study could not have been accomplished without the great assistance and
support from many people. I would like to express my sincere gratitude firstly to
Assoc. Prof. Kamolrat Jaratrasamee, my advisor of this study, for her invaluable
guidance, kind support, and great patience during the entire process of conducting this
study.

I wish to thank all the respondents and friends who helped me distribute and
complete the questionnaires without any reluctance. Also their suggestions or
comments were extremely useful.

Lastly, I would like to give a big thanks to my family for their great support,

kind understanding, effective advice, and for always being there for me.

Thammasat University Kanokphat Jaithiang
Bangkok, Thailand March 2008

il



