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Questionnaire

Please mark X in front of your answer.
Part 1 Personal Information

42

1. Gender

1.( ) Female 2.( )Male
2. Age

1. () Lower than 25 year-old 2.( )25-29 year-old

3.( )30-34 year-old 4.( )35-39 year-old

5.( ) 40-44 year-old 6. () More than 45 year-old
3. Educational level

1. () Lower than Bachelor’s degree 2. ( ) Bachelor’s degree

3. ( ) Master’s degree 4. () Higher than Master’s degree
4. Occupation

1. () Student 2. ( ) Government service

3. ( ) State Enterprise 4. ( ) Private sector

5.( ) Business person 6. () Others, please specified
5. Income per month

1. () Lower than 10,000 baht 2.( )10,001-15,000 baht

3.( )15,001-20,000 baht 4.( )20,001-25,000 baht

5.(C )25,001-30,000 baht 6. () 30,001-35,000 baht

7.( )35,001-40,000 baht 8. ( )40,001-45,000 baht

9.( )45,001-50,000 baht 10.( ) More than 50,000 baht
6. Current membership

1. ( ) Temporary 2.( ) Silver

3.( ) Gold
7. Years of membership

1. ( ) Lessthan 1 year 2.( )1-2years

3.( )3-4years 4.( ) More than 5 years
8. You have redeemed for (Able to choose more than one answer)

1. () Domestic ticket 2. () International ticket

3. () Others such as hotel partner,
car rental partners, souvenir

4. ( ) Never make a redemption
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Part 2 Satisfaction of the members with Royal Orchid Plus (ROP)
Please mark {X} in the box which best represents your opinion about each statement.

Benefits and awards Extremely Satisfied Neutral Extremely
satisfied Dissatisfied | dissatisfied

1. After enrollment, earning 2,500
miles after flying first flight with
Thai

2. Eligibility to redeem for 1
round-trip domestic award ticket
after accruing 15,000 miles.

3. Eligibility to redeem for
international award ticket after
accruing up to 25,000 miles.

4. Earning 500 miles equal to one-
way domestic trip when use the
service of hotel partners and car
rental partners.

5. Transferring points from Thai
Airways credit card partners such
as American Express, City Bank
to accumulated miles when
spending according to stipulated
condition of each credit card.

6. Attaining silver status and gold
status by earning 10,000 miles and
50,000 miles within 1 calendar
year or 15,000 and 80,000 miles
within 2 calendar years
respectively.

7. An extra 10 kg. baggage
allowance for silver status and 20
kg. baggage allowance for gold
status.

8. Eligibility to redeem awards for
family members and friends with
up to 5 names of award nominee
list.

9. Expired miles appear on print
and online statement must be
redeemed by stipulated date each
year or deleted from accounts.

10. 1,000-30,000 mileage
purchasing topped-up the account
to redeem the awards.
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Service of the use of ROP

Extremely
satisfied

Satisfied

Neutral

Dissatisfied

Extremely
dissatisfied

1. Priority seat reservation,
checking in and boarding at the
airport including through online 1
check in.

2. Earning miles with all partner
airlines and star Alliance airlines.

3. Eligibility to contact with ROP
through telephone, Thaiphone,
fax, mail and online internet.

4. Eligibility to contact with
Online equipped domestic and
international Thai offices around
the world providing program and
account information and instant
issuing award tickets.

5. Receiving news from ROP
every 3 months on the basis of
continuous mile accrual.

6. Clearly understandable pattern
of accrued mile notification.

7. Mileage claim including
original boarding pass and ticket
or e-ticket copy submitting to
local Thai office or the Members
service center in Bangkok.

8. Directly sending registered
postal mail of hotel award
certificated to members.

9. Issuing award tickets within 30
days before the date travel
confirmed or prior to flight
departure, otherwise the
cancellation will be made.

10. Eligibility to change departure
date, passenger name, and same
zone destination only before
issuing awards tickets.

11. Politeness of ROP staff and
ability to acknowledge, advise,
and problem solving.
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Part 3 Suggestion and opinion

1. Problems and obstacles when using the service of ROP.



