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ABSTRACT T3166550

The research study of factors affecting operator’s stress in the Electrical
Appliance and Electronics Industry (Electric Fan) in Thailand. Objevtives of the study are
: 1) To study various leve! of the operator’s stress in the Electrical Appliance and
Electronics Industry (Electric Fan) in Thailand. 2) To study individual stress of the
operators in the Electrical Appliance and Electronics Industry (Electric Fan) in Thailand
according to personal effective factors. 3) To study individual stress of the operators in
the Electrical Appliance and Electronics Industry (Electric Fan) in Thailand according to
work-related effective factors.

Stidied sample are 357 operators in the Electrical Appliance and Electronics
Industry (Electric Fan) in Thailand. Collecting individual data method is conducted by
distributed questiopgaires consisting of Personal Information factors,Work-related
factors and The Stress Evolution. The software SPSS Version 11.0 is used to process
and analyze collected data and represents it in Percentage, Mean Value,Standard
Deviation Vaiue and differentiates the data via “T-test” and “One-way ANOVA”
Procedures. Alternately, in the case of a siginificant differentiation of 0.05 and 0.01,LSD
Mmethod is being used in Pair Differentiation and the results of the study are:

1.Generally, the operator's stress in the Electrical Appliance and Electronics

| . . . .
Ndustry (Electric Fan) in Thailand hold the level of emotional strss in Low
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2.The operators various personal factors such as Age, Marital Status, Income
Company joining duration and duty do NOT affect individual stress.
3.The operators that have opinions on Job Characteristics: Workplace

Environment; Managing System; Walfare and Towards Job Promotion do not deviate

operator's stress





