Fac. of Grad. Studies, Mahidol Univ. Thesis/ iv

THE RELATIONSHIP OF CONFLICT MANAGEMENT STYLE ON
EMPLOYEE'SJOB SATISFACTION AND JOB PERFORMANCE IN FIVE-STAR
HOTELSIN BANGKOK

MONNAPAT BUSSAPAROEK 5338912 ICTH/M

M.M. (TOURISM AND HOSPITALITY MANAGEMENT)

THESISADVISORY COMMITTEE :CHANIN YOOPETCH, Ph.D.,PISUT
YUWANOND, Ph.D.

ABSTRACT

This thesis aims to study the role of two types of conflict, dysfunctional
conflict and functional conflict, in relation to job satisfaction. It also ams to
investigate the relationship between conflict management and job satisfaction as well
as the relationship between job satisfaction of hotel’s employees in five-star hotels in
Bangkok and job performance. This study used self-administration data collection from
a sample of 400 employees of five-star hotels in Bangkok. The results indicated that
there was a relationship between job satisfaction and job performance. In addition,
dysfunctional conflict was related negatively to job satisfaction; meanwhile, functional
conflict was related positively to job satisfaction. Moreover, there was a positive
relationship between integrating, obliging, avoiding and compromising style and job
satisfaction; however; dominating style had a negative relationship with job
satisfaction.

KEY WORDS.CONFLICT MANAGEMENT STYLE/DY SFUNCTIONAL
CONFLICT/FUNCTIONAL CONFLICT/ JOB SATISFACTION/

JOB PERFORMANCE

144 pages




Fac. of Grad. Studies, Mahidol Univ. Thesis/ v

anuduiuivesguuumssamsanudaudisennuitene lalunuvesminauuazraves
mululswsuszauianlungannumuns
THE RELATIONSHIP OF CONFLICT MANAGEMENT STYLE ON EMPLOYEE'S JOB

SATISFACTION AND JOB PERFORMANCE IN FIVE-STAR HOTELS IN BANGKOK
wuing ywlgny 5338912ICTH/M

NY.U. (ﬂﬁ%ﬂﬂﬁﬂ"lﬁ/iﬂﬂlﬁEllllazﬂﬁ”u%ﬂﬁ)

£ g

H a 4 a 4 (] a
ANZNITUMINUT NI UNUT: 3 TUNT0gNYs,Ph.D., WgNTg1UUA, Ph.D.
UNANYD
ao £ Rao s A = Y o )
NUITBFUNLTaUszAIMNoANBIUNUINNIFIUTZIANYDIANWTAUET
152N UAIANUTALTINTINATIAULALANUTALINTINATIUINNTINANTLNUADANNTA
] ) d' = [ o J 1 [ % Y =
wolv lunutaziaiungAnunNudunussznImsansaNudaLgaazaNuNane 1a
] [ @ o 4 Y]
Tunuu@ennuanuduiusyeanNnuians lalunuraznavesauveawinauluTsausy
) 3 )
szaumaM lungunnurIuAsa mnudeyanuuaeuny 400uuudeunNlulswsuszay
D) D) o Yy v cao g vd 1A
manlungunwa Tagmslgmsiwouaevn lu1ddaeudeaues wan1sised vidund
[ 1y o 1 g v a [
ANuFURUTTzIaNuane laluanutaznavre sy vonIINLANUTALdUTIaUGIT A
A 9 o = a o Ay Y ' o o Y A A
mnerveanuanunans lalunuanas luvaz@ernunan lduanaanuanuvandindanas
d' 1 =Y = dy = [ L= [ o J A
prnRguasuaunane 1alua1y HonaANINMITANHITINDNNANUAUNUTIFILIN
1 1 =} 1 a = ::; = =<
serIglunumssiuilesinle uuvsusey nuuvan@es uuulszilssueNuazAINNg

1 < [ v v da 1%
wolaluau asm“liﬂmug‘ﬂu‘uumimmmuuammmauwummaumm’Jmﬁﬂ‘wa%‘lmm

144%70




