UFTUIYNTH
“uuIAa

ﬂi‘ll@‘llﬂ’]waﬁl . ﬂ’J’WNLﬂ?‘ﬂﬂLL@Zﬂiﬂlﬂqwaﬁlﬂlﬂ\‘lﬂu‘lﬂﬂ DA UNTY ﬂﬁ‘NZﬁ"ﬂfI’]‘W%[ﬂ NITNTN

@8190U4 Y , 2539

AFNT TnsweT . WOFNITUANINLATEIALALNNIAALIAUBIABAANNLATHA . AVTINWHNUN

AINWAR NINGININAR NTLNTINANBTOUGY , 2541.

ANA0Y AR, ANNLATHA ADNNRANAIIR WATALNIN . (Teelua | 2545

g7imel UnuilFen. annwdinaulneu Tsaanguing. asnninast , 2539

s INLYAN . WOANITNEIANIL.NTUNNY |, 2547

$aun WAL 1ANNNPAFNULILARUTANINAFBNAIMAZNINITANEY. NTUNNY © A1

AFINeN AnszRalzAanT | 2535. (BAATLUN)

o a

anslam 99 AuRNa. ARINEN N19AANIIBIANNT.NTUNN , 2540

ANVVUNUS

nad Tawlan. “nazesaauazuuanielunisdanisiuasuiesaalunsdfimauees
warhuwitiuluanuawasziin daianesauamziiinuaryAAadesy N
Usza1aAZ." INEBNUSHUNTUTR AUEAIANAERT NUINENQE

F99UANARS , 2544

147



148

o z o v = o = o o
Auna aufiudin. “nnefuiannuitealun1sineu wazannssuaiallaeswdnausuang
Ansannznsdintneusunasnewidiad drinenlug).” Inednug

WUNTOUAR ANEAAUANART UMNINUNRBETTNANGRS | 2542

Arzws ganda. “tadeiifinasennuaiaalunisitnulesyaainsraniamefluiam
NTUNNUMIUAT" AneNTNUSIUTITR AuzRaLAanT auianende

f97UANART , 2539

Tgos7ns g, “nnsfinenannduiusssndnumapaTieasusssn. WoRNITNATEIT
WAZANLATEALUNNIMN9W" InenTinusan e AncAalAans

UPINLNALBIINANGRT | 2544

s g . “tladeiduiusiuanuataaresindsanadasziniansunne.”
AN ANUTNIN TR A1 8IANAIARTNNTUNNETLATANENT0E Y
NUNINLNGENTAAR , 2530

= o Ao o = o a = a
avIne AuATAUA. “AanuLATEAgIntinauANLszwgF | Anmnsdinsuanlsengp
v Rassn.” ImenTnusumntiudn fansantzd anidnenat
535UANART , 2535

Yuen gulsznav. “Aauduiusszudnaendersualiunginssuniaifiuanndniaaes

89ANT NIANENANTINIIU N 108U ANTUINNTEN" AsTNUENTN TR

ALEARLANART NUNINUNALITITNANVART , 2547

NRe NEUNTIAT. “NIaZIATIALATANNARINTAAATNATNNARTRY sz U lU 4 Sendn
geuaunAls fegaunnsalanliasy” | NsENsNasnTnige AIMIAATA1

2548



149

o

Yiunsn agd. “Anwaizyadnninidegn usegelalddugs waznsiufanugfisssalu

89An17 RdanasananislfiBusaningy : nsdlAneasAnisianuue

a a

P ML TNUSUUNTUNG  AUZRALUANRAT NUANENREIGITNANARST , 2548

o T a

finun Aydand. “BvEnateyaanN LA TaNTNAINANARDAINLATHATEILMNATY
d’l A -8

Wuflasludasdannnmangunn’ anenlinusumtunn ancRadans

UPINLNALBIINANGRS 2544

Uszelinn Uszasdassan. “anaesaalunisUfiFiaureddnnisiinisuwianduuas
FantninaudeusuLweTatiu 1 n1sDulna’andn (aw)” Inainus
WUNTUNR AERAUANERNT WU INLRUFTTNANART ,2542

a

dselnng Ramad. “nsAnEn A NEOICYARINSITABAMININTIR U199 LAY

a [ a A '3 Sy a
woAnssunaluas@nifvesasinig : Anmnsiidnanisnsnguilszngs.

ANLRNUTUUNTUA R AUZRALANERNT NUANBNALITITNANGRT , 2539

Wilan e, “Anuduiussznineanisiuirangfsssnluesinis nefuinginssunng
¥ a

Huan1dnfneed0aAng Lazn1sfuiAnnInNNILENIg.” Inendnusuniudia

AMZAALANEAT NNANLNALIBIINANRRAT | 2548

weath meznade. “AoudnRuiszndtesAlszneurasdansuniiunani s sy
v Y o % a ¢ a dl
msmgmmmummummuﬂmmmﬂiu‘iaﬂmsaumm luesAnNsgsAAaaans
MIANLIAN" NN ANUENUNTTUT A AUERAUAIARAT NUNANENAIFITHAART

2545

fnsuqu ugdan. “Anuduiutszudenisiuiannugisssauluesdnisiungfingsunis
[~ a dld 6 =S = o o a oa 6 o
Huanndnhfresasdnng : Anmnstintnauszaudisnisiuesdnisancdy
LU ANLANUETUUNTUNE AUEAAUANERT NUANLNARIBITNANART |

2543.



150

WE AsevAAns. “AnNduiusszudangRinsunisiiuaninfineetesdAnisiuanuig
walaluanu meamiﬂﬁiﬁmummwﬁmmmﬁmmﬂwmmm’LmjLLﬁwﬁq"

INLTNUTUUNTUN A AMLRAUAIERT NWIANBNRBFITNANRRT | 2542.

Asgs AvALLY. “TTadelunisdsuainanindsadnyluiruzaesfiisaaasasluiem un.us.”
I ANUFUMNTOUIRAR ATAIANAWATIZHANART NUTNENAEETTNAART

2542

]
o ]

aNFE Watszamey. “ruzfetladuiinasanissindulaaiaanaadntinausy s

UfiRnnslugnavnssudidainsiind.” nantnusuniingin Azdean

FAIATTANMNINLNRUEITNANART , 2549

Sanend Fudeadan. "Auduiusssudnaladeunelsen s UAINIATEATRINENLNG
113N IRITINENLNIAGITATUATUNT ADUZUNNE AN ARTUMIINEINAEI

AIUANUATUNS", 2535

Funs sssuiineg. “anuduiufszudnanisfufs uuuniseAuiiyauarauiataaly
nsineureslATsAuTye.” entinusumiuin ancAalaans
NMINLNRUFITNANGRT |, 2547

Seuws waninel. “yadnawiiesAszneu (The Big Five) fungAnssunisilusun@niia
184984AN19 ; naciANEINassals nssviuasnane” InentnusumTugie

ALEARLANGRAT NUNINLNRUFITHANGRT , 2548

FuNT ARBLATEYNT (2545) “NMTANHIANHASELARNNINULLL The Big Five Wganasunig
HuaundnNa1e9aefing LATANNINNNTLENIIBINTNU AMNNNFLETDS
wiinau : nedlAnAud BN ssoausieniie” Ineninugunnindie

ANMZARUANART NWANUNRBITNANARNT | 2545



151

81090 fanetus. “Annduiusseudnassaunlwimiineefuaueslunsinug uay
SLAUANIATAATIAAAINNNINNNU 1835 Innyde nausiuaz lunjdenateau
= o/ d‘ a oa [ a :// a o o ] a a c
nsadAnEwinunliRnuluigiaiadun ddneulug)” nenlinug
WntTndie AnzAatlAans ananeaesssNAanT , 2542

o o

giiesnil Hasiesege. “Tadennsdordinn AnHuenewns uasandnsneiinase

9

woAnssun1sinurasnineululsugranIsuNanATas s

ANUITNUSUWNTUNR  AIZANENANERST NUINBNRLIINALRS | 2544

Cooper , Cary L. Sloan , Stephen J. and Williams , Stephen. Occupational Stress

Indicator : Management Guide ( Great Britain :NFER Nelson Publishing

Company Limited. ,1988

Folger, R. and Cropanzano , R. Organizational Justice and Human Resource

Management. California : Sage. , 1998.

Organ , Dennis W. The Appiled Psychology of Work Behavior : A Book of Reading 4 th

Edition. United State of America : Richard D. Irwin , Inc., 1991

Rice , Phillip L. Stress & Health. 2" ed. Brook / Cole Publishing Company , 1992 : P. 185

Sheppard , B.H. ; Lewicki , R.J. and Minton , J.W. Organizational Justice. New York

:Macmillan,1992



152

ARTICLE

Adams , J. Stacy. “Inequity in Social Exchange.” In Advances in experimental

Psychology , vol.2 , pp.267-299. Edited by L. Berkowitz. New York :
Academic Press., 1965

Aryee, S. and Chay , Y.M. “Workplace Justice , Citizenship Behavior , and Turnover

Intentions in a Union Context : Examining the Mediating role of Perceived

Union Support and  Union Instrumentality.” Journal of Applied Psychology 86

(2001) : 154 - 160

Bolon , D.S. “Organizational Citizenship Behavior Among Hospital Employee : A
Multidimensional Analysis Involving Job Satisfaction and Organizational

Commitment.” Hospital & Health Services Administration 42 ( 1997 ) : 221-242

Deutsch , M “Equity , Equality , and Need : What Determines Which Value Will Be Used

as the Basis of Distributive Justice?” Journal of Social Issues 31 (1975) :

137-149

Farh , J. ; Podsakoff , P.M. and Organ , D.w. “Accounting for Organizational Citizenship
Behavior : Leader Fairness and task Scope versus Satisfaction.” Journal of

Management 16 ( 1990 ) : 705-721

George , Jennifer M. “State or Trait : Effects of Positive Mood on Prosocial Behaviors at

Work.” Journal of Applied Psychology 76 (1991) : 299-307

Greenberg , J. “Organizational Justice : Yesterday , Today , and Tomorrow” Journal of

Management 16 (1990) : 399-432



153

Konovsky , Mary A. , and Cropanzano , Russell. “Perceived Fairness of Employee Drug
Testing as a Predictor of Employee Attitudes and job Performance.” Journal

of Applied Psychology 76 ( 1991) : 698 - 707

Lawrence , R.M., & Lawrence , S.A. “The nurse and Job related stress : Response Rx

and self dependency” . Nursing Forum , 23, (1988 ) : 45 - 51

Locker, D . “Work stress , job satisfaction and emotion well — being among Canadian

dental assistant.” Community Dentisty & Oral Epidemiology , 1996

Moorman , R.H. “Relationship Between Organizational Justice and Organizational

Citizenship Behavior : Do Fairness Perceptions Influence Employee

Citizenship?” Journal of Applied Psychology 76 ( 1991) : 845-855

Mowday , R.T. “Equity Theory Predictions of Behavior in Organization.” In Motivation

and work Behavior , p.111-130. Edited by Sreers and Porter. New Jercy : Mc

Graw-Hill., 1991.

Organ , Dennid W. “A Restatement of the Satisfaction — Performance Hypothesis.”

Journal of Management 14 (1988) : 547-557

Organ , D.W. and Konovsky , M. “Cognitive Versus Affective Determinants of

Organizational Citizenship Behavior.” Journal of Applied Psychology 74(1989)

;157 - 164
Schnake , M. and Dumler , M.P. “Organizational Citizenship Behavior : The Impact of

Rewards and Reward Practice.” Journal of Managerial Issues 9 (1997) : 216-

229



154

School , Richard., Cooper , Elizabeth., and Mckenna , Jack. “Referent Selection in
Determining Equity Perception : Differential Effects on Behavioral and

Attitudinal Outcome.” Personnel Psychology 40 (1987) : 113-124

Shigemi et al . The Relationship between job Stress and Mental Health at Work .

Industrail Health . 1997

Skarlicki , D.p. and Folger , R. “Retaliation in the Workplace : The Roles of Distributive ,

Procedural , and Interactional Justice. “Journal of Applied Psychology 82

(1997) : 434 — 443

Skarlicki, D.P. and Latham , G.P. “Increasing Citizenship Behavior Within a Labor Union

: A Test of Organizational Justice Theory.” Journal of Applied Psychology 81

(1996 ) : 161-169

Zellars , Kelly L., Tepper , Bennett J., and Duffy , Michelle K. “Abusive Supervision and

Subordinates’ Organizational Citizenship Behavior.” Journal of Applied

Psychology 87 (2002) : 1068 -1076



	147
	148
	149
	150
	151
	152
	153
	154

