|
=

NNTANT 1389 “ANNANAUSTZUIeANATINN Tl uN TN T oy uas AL

gilassa n19fuinisatiuayuaINedAnIg LazngAnssunInduaNIInNn10989ANNT ;
) a = 1 d} o o ” | a o
nIcUANE NeunadTIINTelsane unalenTuwienil s dnuaslsn  unnsiae

Fednea Tnaflidnglszasmnednenaauduiussendneanuaiunso lunswdoguas

q

a

Wuel1a1las9a N195UFNITRULAUUAINAIANIT LAZNOFANTINNNTLTUANNTNNAURIRIANNT
) ) 4 ]

]
|8

ngusnatiadunauiads@naslsaneunaaunduns aadulsaneaiuna
| dl o [ % o dl = dl a o |

entuwianilludaindauastan Auiu 152 A tAzesiian i lunisidedusuuaauniy
uwiaflu 4 dou Usenaudon uwuuasuniniadudiuyana anuaw 4 48 laun a1g ange1u
ADNUNINANTA LATANBUEN1TUTANIUTINEIUNA LUUAELDINAIINENNNTD
Tunisim@yyuruariudigilassn auou 38 4 HArANL T WA, 9042
LULARUAINNNFUENN AT IAYUAINEANNS ATuau 45 48 tsenaudan 5 Au leun
14 v a 1% 1% v ¥ nI/
ANUNARBLUNUBUATATARNT A1uANT U BuazTanafiauti Arumniuaglunig
111971 AUARINENdeAN Aun1eU RN HAvannudeiuminiy 9125 uazuuuaaunIu
woAnssunsduandninvededdns aauau 35 48 Uszneudan 5 fu Teun

ANUNGANTINNITTILLARLEEY  FIUNDANTIINNITANTNDERY AIUNGFANTINAINEANY

=

AANAY AMUNGANTINNITRAIUTINTLBIANTT AungFnssnANdinTuming HArAaw
Iy 8968

a v a a

aas = - v ! A v .
A0AN I UN19ATed dsenausag ANAND Feaay ANSENNLIATAT)

1 %

muLﬁmmummﬁm N1INARDUANN LATNIINARDUAINNEUNUT A AN F N2 AND

¥
Yo A

anduiusuuLNe S LmzmﬁLm’wzﬁmimmﬂwuLmu%umau nannaAneagy lifal

1. nenunalaanenunaguINaunsinisauatnnsn lunnnedy uaziugdi
GMERG LL@zwqﬁmaumuﬂu@m%ﬂﬁﬁmmmﬁmﬂm:ﬁuz};q

2. NeNUATINNENLNAAUINAUNFINNINN9TUENsATT AR UANIANNT lUsEAL
1unang

3. auaNnnluninedguaziudigilassalauduiugnisuaniu

a | a dld o ¥ 1%
‘Wqﬁ]ﬂ??ﬁJﬂ’]?Lﬂu'&N’]"ﬁﬂVIWﬂ‘ﬂQ@\‘iﬂﬂ’]ﬂﬂﬂ?'ﬁ]ﬂLL@ﬁﬁ"]EIﬂ’]uﬂqﬂﬂ’]u



4. nsfuinisaruanuaInesAnIsiANdNTuEN1euanAuNg Anssuni sy
a dld & %4 %

ANTINNAVBIDIANTTIALITINUALIIEATUYNAY

5. AouanNnsnlunisnduariudgiassalmnuduiuinisuoniuy
n1ssuinTsatiuayuaINesAnIsinesINiazse A1y andusuANTLATTEN TN

6. ANAIN1TalUNINT kAUl gUassALarnIsFuinfsaiuaLYY
AIN8IANIT NI FNssHNsiuannEninuesesAns i Fesas 20.0

HaN1994ATIH arNsnin I e W uUaN NI SN s AR NAINN 9D
lunsndeyuariiudigiassa nssuinisaiuanyuainesinis uasnganssuniaduanndn
P - = v o o a  a
NRYe989ANIT PanneaNNTaLsTen A LT uiuIn 19 TuN IR Y AN P UNEN LN AT TN

Agazin lildannudnzalunsimuiessnissalyl



Abstract

“The study of the relationship between Adversity Quotient, Perceived
Organizational Support, and Organizational Citizenship Behavior : Case Study of Nurse
at Private Hospital in Nakornprathom Province” is a survey research. The purposes of
this study are as follows : to study levels to study levels and relationships of the
Adversity Quotient, Perceived Organizational Support, and Organizational Citizenship
Behavior

The sample consisted of 152 Nurse at Sanamchan’s Private Hospital. The
instruments were questionnaires consisting of 4 parts ; Part 1 : Four categories of
Personal Factors included age, work experience, status and job status .; Part 2 : Thirty-
Eight items measuring Adversity Quotient (reliability coefficient .9042) ; Part 3 : Forty-
Five items measuring Perceived Organizational Support including 5 dimensions which
are ; Wage-intensives, Opportunity for advancement, Security, Social psychology and
Working condition (reliability coefficient .9125) and Part 4 : Forty-Five items measuring
Organizational Citizenship Behavior including 5 dimensions which are ; Altruism,
Courtesy, Sportmanship, Civic virtue and Conscientiousness (reliability coefficient .8968)

The statistical measures used are frequency, percentage, arithmetic mean,
standard deviation, t-test, Pearson’s Product Moment Correlation and Stepwise Multiple
Regression Analysis. The results of this study were as follows :

1. Nurses had a high level of Adversity Quotient and Organizational
Citizenship Behavior.

2. Nurses had a normal level of Perceived Organizational Support.

3. Adversity Quotient had positive relationship with Organizational
Citizenship Behavior and all dimension of Organizational Citizenship Behavior.

4. Perceived Organizational Support had positive relationship with
Organizational Citizenship Behavior and all dimension of Organizational Citizenship
Behavior.

5. Adversity Quotient had positive relationship with Perceived



Organizational Support and 4 dimensions of Perceived Organizational Support.
Additionally, the results indicated that Adversity Quotient had negative relationship with
Perceived Organizational Support in Security dimension.

6. Adversity Quotient and Perceived Organizational Support is the
significant predictor for Organizational Citizenship Behavior with the total predictability
of 20.0 %

The results of this study can be applied to increase personnels’ levels of
Adversity Quotient, Perceived Organizational Support, and Organizational Citizenship
Behavior and to develop nurses. As a results, they will lead to make development to the

organizations successful.



