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111 : Parasuraman, Zeithaml and Berry, 1988
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ADANINAILITNNTULLIAALAN 10 HR (Correspondence Between SERVQUAL Dimensions

and Original Ten Dimensions for Evaluating Service Quality)

Original Ten Dimensions

for Evaluating Service

Quality

gt

Tangibles

Reliability

Tangibles

Reliability

Responsiveness

Assurance

Empathy

Responsiveness

Competence
Courtesy
Credibility

Security

Access
Communication
Understanding

the Customer

AN Parasuraman, A. (2002). TRI/SERVQUAL/LIbQUAL+TM. Presentations for Library

Assessment and Benchmarking Institute, Monterey: CA. (September 13,2002) Retrieved

June ,2007, from www.sla.org/Presentations/sldc/para LAB2002.pp.ppt (slide 9)

nfiag1 U199y (2546, W. 213) ANNIIILIINUULAIABAIUTUNIITRAININYD

N1313N19 (Comprehensive Model for Measuring Service Quality) Miaviaaunguuuuinld

AmFuN13inAUNINTEINLENTe 1Aun The Nordic Model, The SERVQUAL Model, The

Consistency Model, The Three Component Model, The Integrated Gap Model, The

Multilevel Model 1##51 na1291 The Nordic Model uae The Three Component Model I
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