NARNUIN



AMANUIN N

wuudumMeiglsznaunisgsnadeaandiarasinanldlunisAne

wuudumealflsznaunisgsnadeaandinaading
323 msilszyaaauladl (E-Auction) fugsianisdsaandinaasine

nsalANY USENEIaand0

v b4 s o
dayaraeg linsRuEl

Vo
= u

O AN g NTeseInIs 0O aw) (Weasey)

QU

LA A Py
O ANMHNUNTANDUDNKTD

AQ-UNANA a2 1l
ATLUUIIU
ANHUZUNSURATAL
o P gy s A a & o o o - X P %
wudnnenliidnglsead eseunuaNAaiwNaafunstinsszyaaaila (E-auction) nunld
lunszuaunste-wnednvedive Tnatindayasiae) Aldanmedunmeaindneuasinsziiierimingduuy
109n131szayaaaulail (E-auction) NANWNNTaRUgsiansaeandnaasing inlinszuaunisde-anadnn
Aasangfsssn uaztilignisaeniuresdanauazide visl IHulsinndmiunisdunsaieandu 3 dou fail
, A ° - . aa o & >
doudl 1 nsimuaglutunisseyaaaulal (E-auction) NflAumsnzaniunszuaunIsTa-aadavesine
doudl 2 nsAnniladefddninasanistiinislseyaasulad (E-auction) Wnunldeu
doudl 3 nsadansteniulunisiissuunsszyanaulan (E-auction) dnunldanu
il fRdanraunsrauetgeluannayaziewiuiliiaousauiie luntsreuuuugaeuniuin o lannatl
wazzaiusesindeyaiildannisdunieniazldiunsduasaauasiiuiiluauduite 4 luanddeafailvin
' = ° < . aa @ %’ b3
daud 1 nmstvuagluuunsissyaaaula (E-auction) NHANMMaNzRNRUNSEUIUNSTR- 8 T1920s g
1. viugannssuauniste-anedudnseisnisdsryaeaulail (E-auction) theviseld atndls
2. hweeddszaunisalnisge-anaduindaeisnisiszyasewla (E-auction) thavzald
O e O  hiwe (Wdwldmeuaniude 5.
3. guuuunstszyanaulaid (E-auction) iinweadtlszaunisafiudaneouzuiyle
4. nstlszyananlail (E-auction) Nede-anaduAivinueefiUszaunisaliiuidesuasde @uatialating
5 . . me 4 ew e . e aw
5. nevuaunsde-1ednaluifaqiuaeaddnrion Fedsldlfdnszuunisysyaasaulal (E-auction) Wnanldeu
= :// d’l 1 U
Jfumeuniste-aeatnglstie
6.  AuAnsrinTeddeanusazlszmaninnisge-aaiulusaindndie SanmdewiFeuansieiuetigls
7. thdglatenlddunuaiinguladugarinelunisiatsanaednliunddeusazans
(BeeansupndrAyanunnigalindesiian 1 = unfige, 2 = wan, 3 = dmnans, 4 = dee uaz 5 = desfign)
O edn 0 9easaadoyyn dunisauds nedsetu dusiu




daud 1 nmstmuagluuunisdszyaaaula (E-auction) PRIz ANALNTELIUNMSTR- a2 INng (si8)

' aaa o -d’l/ ;7 1
8.  yuiisnnInmuAAte-1ediaasnals

P
=1

aapalszina

= ' '

9. thdulatieiddninasenisnivuasataednalfun

(FasarfuanudrAtyanuniigalimidesign 1 = uanfign, 2 = 10n, 3 = dhunang, 4 = dew uaz 5 = teangn)

0O amnwdn [ WaReuwnuisiednis
O s1AdnaslunainAndialan 0 27 (WIATEL) oo
O EALULTRUE AT NI

10. viudanuAamivatngls wndnistinnisiszyaseular (E-auction) Wnsntszgnaldlunszusunisde-anadioiie

nsdsaanvadlne

11. *vi']uﬁmdwgﬂwuuLmzﬁﬂwm:m?ﬂ@:g@ﬂﬂu’mﬁ (E-auction) wuUlAMNAZH A NN ANALNTZLAUNTTR-UN849
o .
ieannsdenanaedine
12, fladglateiniuesdlszneudndydmiunisiBuiissunilszyanenladl (E-auction) s ldlunszuaunis
X v
Fa-11e419 ienirdeeanaadng
a X P a o ~ o ' e ° T o
13, UnAinsda-1nadnasiinnuiunauluizesaessailuetnamn vinuaadinsiauuasadusnlunislszys
. 4 4 .y ve
azd1NNTRTasanANNIAs IuiTeRNaRe LUNUAYINTua LA Uasnals

14, mstszyaeaulad (E-auction) Al atlamedeyaiinaadesiunisdssya wu seaziBanves@uifiazlsrya

U U

y =

o P o Ao | 9 o ¥ o \ "
qqu’lu%mﬁ?’luﬂ?:ﬁﬂﬂ LL@&T&’@UTW@WW@‘V]@ﬁluﬂqﬁ‘ﬂ?zﬁgﬁ.@ (st N“ﬂﬂmLLﬂ:ﬁ“ﬂ'ﬂmﬂ'ﬂﬂ’]\ﬂﬁ‘m'ﬂmqu

d9ufl 2 msAneiladanianswasamsiinisssyaaaula (E-auction) iihanldany

' = a =3 ' o o « . v é‘ v
15. mwuum'mﬂmmu@mﬂiﬂumimi:wmfﬂi:y‘ﬂfa@ﬂ@u (E-auction) Wrun M lunszuaunnste-anadng

P
v wa o

= , aa ~ = o o < P = o =
LW'ﬂﬂf]TﬂQ’ﬂ@ﬂ“ll'ﬂ\?vLVlEW]Nﬂ'ﬁLﬂmmﬁ‘ﬂ]’ﬂ\?mﬁqm %ﬁlﬁumﬁﬂ@’m’mm’m@’mm‘f@ﬂ TINTURACABDUNTIYNUAITHLALIN

QU

TuGasnisisauesdae wazvinuduwmislunisuimsdanisanuidassianainetigls

16. mshsruunistszyaesulail (E-auction) dnunldau amnsaafwessiidete Wunggesawssnaluizens

X o 4 v
nsTUAUNNTTe-1ediNenrdaeanaas e ldaengls

o '

17 msganfuszAuA U Agaanvuatesdie JanudAneticlsfunisilszyanaula (E-aution)

18.  msthsruunisezyaesulatl (E-auction) NRANHMZNIANEINAULLTILT (Real Time) dnanldamlunszuaunis
ga-9ned1rediny amnsnaireanuidddlaluniaauesauasiuiuwresdesalsanaliadngls

19. msthszuunistszaanaulail (E-auction) AdANHMUENs@UETIALLILTLR (Real Time) Wnunldeulunszuaunsg
4 y . ek y
do-11ednredne deasiymnisansensaissninagesvlsanaliedngls

20. msszuuiszyaneulall (E-auction) Wnsnldlunszuaunisie-anadiaienisdsasnaeding awmnsnad

nalN31AN LATINITALIANNNTTR- 28 aeingls

21, qawiuaesszuunstlszyananlail (E-auction) NdAnuRamsnadusqelaliundieswiszmeraasls

o a

'
aa

22, tldylatieiidugilassadndnylunssEutissuunisysyyasaulad (E-auction) W ldlunszuaunisde-1nedna

anglng




d9ufl 3 measaniseansulumsiszuumsiszyaaaulad (E-auction) s ldau

23.

24.

25.

26.

27.

28.

29.

30.

nsthszuunsiszyaeaulai (E-auction) Wnnldlunszuauniste-nedafinansenuetivlasianinenaesgsia
n3dseandinredlnelueunAn
msszuumsiszaaeaulad (E-auction) W ldlunszuauniste-1ednaiienisdeeanaedine aunsoifia
denuazianialiuiddseanneldodcls
mstszuunsiszyasaulad (E-auction) Wnnnldlunszuauniste-nedaienisdeeantasineazainisnaing
DA 4 aw ok 4 v

AN e e TN resslsanaluFeswasalietls
nsdszyaeaulail (E-auction) ignunsarinlinszuauniste-nedafinsaiminnzanuazyfisssn aza1unsnaing
mszensuliunvinuuasfaesalsymaldadicls

Ca S T Y 4 4 4 N I ey
VinuilaonAswiuetelsiusyiusagaineiidusafisusnislszya Taueaiienanndniaandsls

o L A .. v da 4

wazvinuiuwanwetglaielfauisoeniuseiusagainafidusaituenisilssys

nsuszyasaulail (E-auction) Aignwnsanin linszuaunsde-1nedaifinsafivunzanuazyfisssn azaunsnaing
A bFeu@snsudsiuiuBasunnldnagniianznainsagsaini ldetngls
mstszyaaaulal (E-auction) Adunsaninldnseuaunistie-medrafinsanmunzatuasefisssn aunsnasng
nalselamilEaniuszuinedineuazdie Tuanwue win-win 1Haengls
Tuswianmnnistinsyuunisdseyaesulail (E-auction) Wnandszensldlunseuouniste-1edns iensdsean
24l Tnearnnsarin s age-1eiusamianumnzanuazyRsssn viauazissuudsnanadnun ldium

1 = 1 ]
apainuviTaly atngls




NIANUIN U

wuugauINgTasslssinanldlunisAnmn

Interview in Buyer Survey

E-Auction with Thailand's rice export trading.

Company's Name.

Type of business.

Company's Address.

Name Surname Age
Job's Position

Job's Description

Purpose of this research is to gather (information) and opinion of bringing online auction to use in process of Thai rice trade.
The information from this survey will be studied and analyzed for designing the format of online auction to suit with Thai rice export
which will create price fairness and acceptance between buyers and sellers. This research comprises of 3 part :
Part 1 : Suitable format of online auction for Thai rice trading.
Part 2 : The aspect of utilizing online auction in rice trade.
Part 3 : The acceptance of utilizing online auction in rice trade.
Also, researcher is really appreciate for your contribution and thank you for your time and effort to complete the questions.

The information provided on the survey remains confidential and is safe guarded to be used only for this project.

Part 1 : Suitable format of online auction for Thailand's rice trade.

1. Do you know the process of online auction?

[ Yes. (Please specify) : [J No. (Ends of interview.)

2. Have you ever used an online auction services?

[0 Yes. (Please specify) : [J No. (Please jump to question no.10)

3. What kind of products did you buy/sell through online auction services?

[J ¢b/vCch/DVD [] Colthes
[J Books O Jewerly
[J Foods [0 Other (Please specify) :

4. Which type of online auction did you use?
|:| The winner bidded the highest price. |:| The winner bidded the lowest price.
[] Live Auction : Bidding by real time. [  Posting Auction

[J Other (Please specify) :




Part 1 : Suitable format of online auction for Thailand's rice trade. (con't)

5.  Did you use an online auction with reserved price?

[ VYes. [  No. (Please jump to question no. 8)

6. Is the reserved price suitable?

[ Yes. [  No. (Higher/ Lower)

7. If you think reserved price not suitable, what will be the suitable level for reserved price

8. Inthe buyer side, what do you think about an online auction sites that have a reserved price?

[J Seller-win (Please specify) :
[J Buyer-win (Please specify) :
[0 win-win  (Please specify) :

9.  What are strength and weakness of an online auction site that you use? (Please specify)

10.  Which factors influence you when choosing an online auction services?
(Please rate the important of the factors you needed to consider by placing the number 1-5 in front of each factor identified below.

1 = not at all important, 2 = only slightly important, 3 = moderately important, 4 = quite important, 5 = extremely important.)

[ Type of online auction. [J Price in auction
[0 Trust of exporter. [  Trustworthiness of E-auction process.
[0 Tranparancy in auction. [J] Other (Please specify) :

11. What is your company procedure in buying rice from exporter before using an online auction service?
Buying from a broker then sell to your customer.

Buying from a broker then use the rice yourself.

O
O
[ Direct buying from Thai exporter then sell to your customer.
[ Direct buying from Thai exporter then use the rice yourself.
O

Other (Please specify) :

12.  What do you think about Rice's characteristics of exporter that sell in the market?

[ Allthe same. [ Almostthe same  [] Different (Please specify) :



Part 1 : Suitable format of online auction for Thailand's rice trade. (con't)

13.

Which factors do you need to consider when making a decision about purchasing rice from exporters?

(Please rate the important of the factors you needed to consider by placing the number 1-5 in front of each factor identified below.
1 = not at all important, 2 = only slightly important, 3 = moderately important, 4 = quite important, 5 = extremely important.)

[J Rice price. [J Contact (Shipment, Payment,....)

[J Rice quality. [  Other (Please specify) :

[0 Reputation of exporter.

How do you set up buying price?

Based on market price of rice.

Based on exporter in the rice's market.

Based on quality and quantity of rice that buyer need.

Based on satisfaction of buyer.

ooood

Other (Please specify) :

Which factors influence you to set buying price?

(Please rate the important of the factors you needed to consider by placing the number 1-5 in front of each factor identified below.
1 = not at all important, 2 = only slightly important, 3 = moderately important, 4 = quite important, 5 = extremely important.)

[ Rice quality. [J Quantity that needs.

[J Rice market price in the world. [0 Other (Please specify) :

[ Rice price of each exporter in the market.

What do you think about using an online auction with Thailand's rice export trading.

In your opinion, which online auction types and characteristics are suitable for Thai rice exprted trading?
|:| The winner bidded the highest price. OR |:| The winner bidded the lowest price. (Please choose only one.)
|:| Live Auction : Bidding by real time. OR |:| Posting Auction. (Please choose only one.)
[] Other (Please specify) :

Which factors do you need to consider when using online auction service with Thai rice export trading?

(Please rate the important of the factors you needed to consider by placing the number 1-5 in front of each factor identified below.
1 = not at all important, 2 = only slightly important, 3 = moderately important, 4 = quite important, 5 = extremely important.)
Online auction types which is suitable for Thai rice exporting trading.

Reserved price at the beginning of an auction from exporter.

Trustworthy and readiness of an exporter operating the site

Transparancy in auction of an exporter operating the site.

ogoood

Other (Please specify) :



Part 2 : The aspect of utilizing online auction in rice trade.

Please evaluate each of the following online auction on the various characteristics by placing an appropriated numeric value.

(1 = Definitely not true, 2 = Mostly not true, 3 = Slightly true, 4 = Mostly true, 5 = Definitely true)

19. Register system in an online auction can help checking buyers before allow them to bid which reduces

deadblack bidder problem.

20. Which of the following factors are important to you; in terms of trusting an exporter in an online auction?

Clear details about process and method before start auction.

Clear details about product before start auction.

Clear details about exporter befor start auction.

Other (Please specify) :

21.  Which of the following factors are important to you; in terms of reliable in operation of an online auction

system in online auction system?

Method and process are clear, aboveboard and recheckable.

Rule and operaton of auction are tight.

Reliable of Auctioner.

Readiness of computer system about onlin auction. Etc.: Security and linking system of online auction.

Other (Please specify) :

22. Wil reserved price at the beginning of an auction from exporter affect your decision-making to join the auction.

23. Online auction characteristic in real time can make each buyer to bidding and set up strategies to compete

and win the auction.

24. Online auction can make rice trading that collusion between buyer.

25.  Online auction characteristic in real time can makes transparancy in bidding for buyers because everyone

(exporter&buyer) always look at bidding price.

26. Online auction characteristic in real time can makes transparancy in bidding for buyers because price of

final bid is final price in trading and cannot be nagotiated after all.

27. Online auction characteristic in real time can make transparancy in bidding for buyers because connection

between buyers can hardly be happened.

28. Online auction characteristic in real time can make transparancy in bidding for buyers because buyers can

always compare their strategy; in order to win the auction.

29. Which factors influence to consider when bidding that can makes increase level price ?

Motivation from bidded price in an auction

Motivation from timeline of an auction

Motivation from your own feeling that bidded price can be increased

Other (Please specify) :

30. Online auction can makes fair price because operation in the site is suitable and trustworthy ; in terms of

increasing level of bidded price.




Part 2 : The aspect of utilizing online auction in rice trade. (con't)

Please evaluate each of the following online auction on the various characteristics by placing an appropriated numeric value.

(1 = Definitely not true, 2 = Mostly not true, 3 = Slightly true, 4 = Mostly true, 5 = Definitely true)

31. Online auction can makes fair price because bidding in the site is suitable and trustworthy ; in terms of

increasing level of bidded price.

32. Online auction can create fair price because bidding in the site can bid more than one time in game.

33. The prominent point of online auction that motivates buyers to use services.

Online auction types.

Suitable reserved price.

Trustworthy exporters.

Tranparancy in auction's operation in the site.

Final Bidding with fair price trading.

Other (Please specify) :

Part 3 : The acceptance of utilizing online auction in rice trading

Please evaluate each of the following online auction on the various characteristics by placing an appropriated numeric value.

(1 = Definitely not true, 2 = Mostly not true, 3 = Slightly true, 4 = Mostly true, 5 = Definitely true)

34. Online auction can expand channels and opputunities in Thai export.

35.  Online auction can improve competitiveness compared to Vietnam who uses low price strategy in trading

and show that fair price strategy suited for quality of rice.

36. Online auction can motivate buyers to buy rice with Thai exporter.

37. Online auction can make Thai exporters to be more patient; rather than reducing problems by cutting price.

38. Online auction can expand channels and opputunities of Thai rice exporters in rice trading.

39. Online auction can make perfect competition because buyers can bidding.

40. Online auction can help to reduce charged price in rice trading, which can make rice's price more suitable.

41. Online auction can help revealing the real value of rice which protects buyers from buying an over-priced rice.

42. Online auction can help revealing the real value of rice and make rice's price reasonable; compared to

rice's quality.

43. The cause that makes the final price higher than expectation is a competition in the game of buyer.

You can accept it.

44. |If the final price is higher than your expected, you will accept it and willing to pay.

45. Online auction can makes rice trading that fair price and profit for both exporters and buyers likes win-win.

46. Online auction can make rice trading fair price and profit for buyers only- likes win-lose.

47. In the future, if online auction characteristic can provide fair price in rice trading, you have a trend to use

it with your company.

48. Online auction type which is suitable for Thai rice exported trading is open auction which have

a reserved price and real time bidding.




