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Abstract

This research aimed to study 1) nature and causes of conflicts in
communities in Pathumthani province, 2) approaches to resolve those conflicts,
and 3) suitable models of resolving the conflicts. The four steps of research
methods were applied: studying the relevant document, gathering information from
200 conflicted parties—both inside and outside municipal areas, in-depth
interviewing 30 people who dealt with conflicts, and focus group discussing
among court peacemakers, senior people, community leaders, village chiefs, sub-
district chiefs, and officers from sub-district administration organization,

municipality, and districts—using questionnaires and semi-structure interviews.

The results showed that 1) people in Pathumthani accepted that conflicts
were commonly found in living together and could be resolved. In fact, conflict
resolution would lead to community development. There were both emerging and
latent conflicts in the communities, and might become worse if they were not
properly dealt with. People living inside municipal areas faced more conflict
situations than those of outside municipal areas. The social relationship in
communities was in the acquaintance stage. 2) The conflicts could be categorized
into four main groups—conflicts from injustice of public services, conflicts of
values, conflicts of interests, and conflicts of ideals—Ileading to partisanship. 3)
Causes of conflicts arose from different interests, social relationship, set of values,

and information and structures or rules respectively.



In case of dealing with conflicts, it was found that people in Pathumthani
adopted three main approaches respectively—peaceful approach, wait-and-see
approach, and violent approach. A dialogue, a dialogue through a mediator, and
suing were applied in a peaceful approach. A win-win approach was mostly

successful.

Keywords: conflicts, conflict resolutions
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