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ABSTRACT 1 69 753

The propose of this research was to compare the accuracy in forecasting using subscriber
in mobile switching center by Holt-Winters Exponential Smoothing and Linear Least Square error
method, and using error measure: MSE as criteria. The time series used in the study are the
database of using subscriber in mobile switching center from ADVANCED INFO SERVICE
PUBLIC COMPANY LIMITED in 10 service regions. The research instrument was Microsoft
EXCEL. The data were analyzed by Holt-Winters Exponential Smoothing forecast, Linear Least
Square Error forecast, and Comparison of the forecasts method.

The research finding was as follow:

Holt-Winters Exponential smoothing method produces the best accurate forecast for the
using subscribers in mobile swiching center in every service regions than Linear Least Square

Error method.
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