unfiate
170375

ao Q’l’ d’du - S & o da 3 o
msItensailliiagulsvasnmonsAnuilesuilinadenisatesnvesminauls sy
=t LY LY 9 o L3 a 9y 1t an a r'd
aydifny1 minouTlswsyseda lavou Tavldimaiamsdwun 3 55 1dun T5msumsie
a o v a adg a q4 ad H
m3oansuuuy Tadadn 33aulimsdaduly uazitiseaniaisa niewiulSoufsuany
4
wiudh lumsswunnguusamaiians 3 33 Taoldadavazanugadeslumsiuunnguidly
o o o -
s lunsnfSoudiou Joymlszreudisdaunls 13 daunls TeowgdAnssumsareenves
Y o i o A o a 4 o £
winnudludunlsan daudunsduqdiudunlsdas: dudussmdeyannuuudeuniy
@a o o oo ’
sazudulsz Saminaunnmsdunuaineusenyinaiu wanmsiteagl1ain
ada q ad aada " o < o o
Fihseaniadinthiiinalinusiubgaigalumssuunmgdnssumsaeenyes
winnuseta laveu  Tasawnseswunldgnasadevas 96.67 sesaanldun 5AuTins
@ o o, a 4 a o ° a s
aatule uaziinsimszimsoanos TadaAn A0S MUNNGANITUNITONBBNYBINIINIIY
lRgndesfosas 90.00 oz 70.00 Amdwy daudualsinuiduilsfodigRisuunngdnsy

o @ @

amsmeenveaminauTsaususeda laveu laud anufiomd ewgem dlsdulinn was

AMUUUNY



ABSTRACT

170375

The purpose of this research are to study factors that effect to affecting on resigning of
hotel ’s employee : A case study of Royal Diamond Hotel and make a comparison of
classification techniques with three methods namely Logistic Regression Analysis and Decision
Tree and Artificial Neural Network. Then, the classification accuracy of three techniques are
compared using percentage correct. This research uses data from questionnaire and exit interview
which consist of 13 variables were used. The affecting on resigning behaviour was defined as the
dependent variable and the other variables were defined as independent variables.The results as
follow :

The Neural Network are the best classification techniques and accuracy of subjects into
groups is 96.67%. Next, Decision is accuracy of subjects into groups is 90.00% and Logistic
Regression Analysis 70.00% and the variables that have a significant for affecting on resigning
behavior of hotel ’s employee at Royal Diamond Hotel are advancement, length of works,

Commander, Security
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