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Abstract

The objective of this research study was to design Petchaburi Province Sweets Packages in order to strength-

en their product identity, and to promote Petchaburi tourist industry.

Research strategy comprises 2 stages:

1.

Data survey and study on Thai sweets, food packaging, consumer needs and behavior, local sweet shops
and their distributors.

Data analysis and summary: design concept is set by testing the preliminary design to the target consumer,
then using the test results to develop the prototypes, before presented the design to the sweet-shops

and their distributors.

The research study has categorized consumer into 3 categoriess:

Category A was the customer who bought the sweets for souvenirs. Their buying behavior concerns
with aesthetics, product & package identity, and transportation.

Category B was the customer who bought the sweets as presentation to their friends and family members.
Their concerns were the product price versus quantity, and design of the packages.

Category C was the customer who bought the sweets for their own consumption. Their concerns were
mainly on the quality of sweets.

The outcome of the study was 48 package designs: 23 designs were for Group A customer, 18 designs were

for Group B customer, 7 designs were for Group C customers. The design process was divided into Structural Design

and Graphic Design.

1.

Structural Design; the study revealed that cookhouses and distributors in Petchaburi province were
mainly small and medium enterprises. They did not have substance financial capital to invest in fully
automated package industrial systems, therefore, common packages which were readily available in the
market were suitable for the principal structural design. These packages were inexpensive, they provided
adequate physical protection to the sweets, convenient to pack, print, and transport. In general, the die-cut
and the printing process were done by package manufacturers, forming the cartons and packing the
sweets were done at the sweet-shops.

. Graphic Design; brand development was essential for customers to recognized on the sweets reputation.

The sample trademarks on the package prototypes only aimed to visualize the using of the packages.
Sweet-shops have to modify the logotypes to their own brands before register them as their trademarks.
This graphic design process included the design for cooperate-identity, and design to suit target customers’
taste. The Petchaburi identity was developed by using tourist attractions, Petchaburi culture, and local

natural materials as inspirations for the design.
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