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Title: Attitudes towards Marketing Mix Factors on Satisfaction and

Behavior of Foreign Tourists in Phuket

Researcher:  Kiattipoom Kleepklang Student ID:013246008
Degree: Master of Business Administration
Advisor: Dr. Chompunuch Jittithavorn

Academic year: 2014

Abstract

The objectives of this study were aimed to study the attitudes towards marketing mix
Factors on the satisfaction and behavior patterns of foreign tourists in Phuket and also to evaluate
the participation of the people who are concerned in what affects the promotion of a positive
image of traveling in Phuket. The variables of the rescarch were Attitude, Satisfaction and
Behavior of Foreign Tourists and the variables followed the conceptual framework of Kotler
(2003).

The research results showed that the attitude of forcign tourists that influence the
satisfaction of foreign tourists who are travelling in Phuket had the Statistical Significance of
0.05. The entrepreneurs and the participation of the people who are concerned about what affects
the need to improve and promote the image of traveling in Phuket towards the foreign tourists
were at a low level.

Therefore, the solution should before the tourist industry to support travelers in Phuket to
avoid any exploitation of the foreign tourists. These can include checking the details of the
problem that occurs and aiming to resolve any problem in the system. The result will be the good

image towards the foreign tourists traveling in Phuket in the future.

Keywords: The Attitude of Foreign Tourist, the Marketing Mix of Travel in Phuket
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Questionnaire
Subject
Attitudes for marketing mix factor to satisfaction and behavior of foreign tourists

in Phuket.

This Research have objectives is study Attitudes for marketing mix factor to satisfaction
and behavior of foreign tourists in Phuket. Researcher ask that you respond with the truth to be
useful information for accuracy and useful for further research.

Thank you for you to write this Questionnaire

Researcher

Intro 1 : Demography Please Choose v'in [ ] Actually on this questions.
1. Gender

[ IMale [ JFemale
2. Age

[ lower than 25 years []125— 35 years

[ 136 —45 years []46- 55 years [ Tmore than 56 abova
3. Career or Job

[ ] Private Sector [ ] Publicsector/Government employee

[ ] Self Employ/ Business Owner [ ] employee [ 1 Student

4. Education

[ ] Lower than Bachelor’s Degree [ | Bachelor’s Degree

[ ] Master’s Degree [ ] Doctor Degree
5. Income Level (per month)

[ ] Lower than 1,000 USD [11,000-2,000 USD

[ 12,000-4,000 USD [ ] Higher than 4,001 USD
6. Nationality

L] Asia ] Europe

[ | American [ | African || Oceania (Australian Continent)



Intro 2 : Marketing Mix

Please Choose ‘/in [ ] Actually on this questions.

&8

Data

Attitude Level

Lowest

Low

Medium

Well

Most

Product

1.  Food in Phuket is clean.

2. Food is certified by various agencies.

3. Phuket have modern facilities.

4. Phuket have good service.

5. Phuket have hotel in a variety.

6. Phuket have allocateclear.

7. Phuket have many broad details Entirety of the province.

8. Food have good taste

price

9. Storehas Show Price in menu clear.

10. Storehas discountfor Foreign tourists.

11. Store has online payment system.

12. Store hasonline credit card and cash.

13. Store notexploitForeign tourists.

Place

14. Phuket Transportation with facility.

15. Phuket have travel to various locations easily.

16. Phuket have Efficient transport system

Promotions

17. Store Discount shopping channel via credit card.

18. Store classified ads Publicity is predispose to buy.

19. Store various products There are clearly categorized

20. Store is a discount system for their members.

21. Store are gifts to influence the decision to use the service.

People

22. Employees have the skills to serve.

23. Store have management system is effective.




&9

Data

Attitude Level

Lowest | Low | Medium | Well | Most

24.

Employees are the sweetest things clear.

25.

Employees clean dress

26. Employees answer And presents a list correctly.
27. Employeeshave English Skill communications
Process

28. Store have best technology.

29. Store have best order.

30. Store have cook fast.

31. Store have cue cards

32. Store have employee for present data.
Physical

33. Store have clean.

34. Store have beauty.

35. Store have good atmosphere.

36. Store open song synchronize atmosphere.

37. Store have facility as tablespoons chair dish.

Intro 3: satisfaction

Please Choose ‘/in [ | Actually on this questions.

Data

Satisfaction level

Lowest

Low | Medium

Well | Most

Service

1.

advice and answer any questions.

2. The fast service

3. Take care of the staff And related personnel
4. polite and respectful clients.

5. The issue of services.

Service Step

6.

Have process of providing equality as a priority - the latter.

7.

Have process of providing a response to the needs of foreign




90

Data Satisfaction level
Lowest | Low | Medium | Well | Most

visitors.
8. Have process of providing a check on the accuracy.
9. Have process is provided for the proper use of various types.
10. Have process of service. It's easy, fast and safe.
Facilities
11. Have process of providing equality as a priority - the latter.
12. Have process of providing a response to the needs of foreign

visitors.
13. Have process of providing a check on the accuracy.
14. Have process is provided for the proper use of various types.
15. Have process of service. It's easy, fast and safe.
Your comments on the overall satisfaction level of tourists in

Phuket.
Intro 4: Bahavior
Please Choose ‘/in [ ] Actually on this questions.
Data Behavior level
Lowest | Low | Medium | Well | Most

4. When you are traveling in Thailand. you are spend the

majority of tourism in Phuket (period).
5. When you are traveling in Thailand. You are traveling in

Phuket than other provinces. (Frequency of trips)
6. You have to tell a tourist information and invite your friends

and family love traveling in Phuket (to tell).
Comment

Thank you
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Reliability Statistics

Cronbach's Alpha | N of Items

971 56
Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted
M1 192.70 822.321 .644 970
M2 192.70 822.673 .610 971
M3 192.67 820.289 .648 970
M4 192.76 823.999 .569 971
M5 192:61 821.779 $95 971
M6 192.73 815.873 702 970
M7 192.62 818.800 .653 970
M8 192.80 815.276 734 970
M9 192.63 817.035 .663 970
MI10 192.77 820.988 .617 971
Ml11 192.59 814.791 705 970
M12 192.62 819.274 558 971
MI13 192.75 815.656 .642 970
Ml14 192.58 812.491 750 970
MI15 192.68 811.875 736 970
Ml16 192.65 824.757 .586 971
M17 192.76 811.161 706 970
M18 192.73 806.214 770 970
M19 192.74 816.579 .641 970
M20 192.74 814.734 .684 970
M21 192.83 829.257 558 971

M22 192.91 828.289 511 971
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Scale Mean if Scale Variance if Corrected Item-Total Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted

M23 192.88 828.712 .500 971
M24 192.55 825.457 AT78 971
M25 192.71 821.543 .630 971
M26 192.95 811.892 .682 970
M27 193.07 811.080 .606 971
M28 192.91 815.145 .609 971
M29 192.34 829.363 432 971
M30 192.68 814.993 .652 970
M3l 192.52 813.112 .688 .970
M32 192.73 824.051 .562 971
M33 193.15 817.923 615 971
M34 193.05 811.257 728 970
M35 193.03 815.903 .696 .970
M36 192.91 813.962 .692 970
M37 192.85 819.168 618 971
S1 192.97 822.651 .545 971
S2 193.04 820.376 587 971
S3 192.87 820.771 591 971
S4 192.67 829.266 499 971
S5 192.52 827.832 .506 971
S6 192.55 830.842 441 971
S7 192.48 829.827 478 971
S8 192.84 827.237 510 971
S9 192.70 825.303 .605 971
S10 192.67 831.709 420 971
S11 192.74 827.983 .520 971
S12 192.90 829.337 494 971
S13 192.95 822.172 524 971
S14 192.81 825.252 537 971
S15 192.76 823.694 597 971
TOTALS 192.78 820.636 .651 .970
Bl 192.95 821.003 .585 971
B2 192.99 820.872 611 971

B3 192.96 822.454 .569 971
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