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Abstract

The objectives of this research were (1) to study marketing mix factors (7Ps) and (2)
external factors,and-their influence on-the decision to-choose Thailand as a HUB for MICE
Industry

Research Methodology: Private interviews and-phone calls were used to gather
information from four individuals who had participated in the MICE industry in Thailand. 401
individuals who participated in the MICE Industry in Thailand were surveyed through the use of
online questionnaries and by distributing questionnaires at the venue in Bangkok. The validity of
the survey content was tested by using the item-contingeny congruency (I0C) index. The
reliability was verified by the Alpha Coefficent.

The following findings are the result of the research. Leading factors to choose Thailand
as a HUB for MICE Industry can be separated into two parts. (1) Marketing mix factors(7Ps) -
place influences most.the decision to participate in MICE industry in Thailand. Respondents
highly agreed that location was very important in making the decision to participate in MICE
industry in Thailand. Physical evidence (facilities, technology, and equipment) also influences the
decision to participate in MICE industry in Thailand. (2) External factors - safety and economy
influence the decision to participate in MICE industry in Thailand. The research also revealed that
all participants were willing to participate in MICE Industry in Thailand in the future.

Keywords : Decision, MICE Industry, Marketing Mix
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Where Association Delegates Spend Money
Entertainment =

Retail Stores = $8.29
$29.16 3%
11%

Transportation =

$25.30 Hotel Rooms
9% and Incidentals
=$126.45
48%
Food and
Beverage = /
$76.16
29%
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In Total
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Influencing Factors to Choose Thailand as a Hub for MICE Industry

Introduction
3. This questionnaire is made to collect data from exhibitors and visitors who have participated in the
MICE (Meetings, Incentives, Conventions and Exhibitions) Industry in Thailand. This questionnaire
IS comprised of 3 sections.
4. This survey is a part of Master’s Degree of the Faculty of Business Administration, Stamford
International University. Your data will be used only for research purposes.
Thank you very much for your kind cooperation

Section 1General Information
1.1 Gender oFemale oMale
1.2 On which continent is your company or organization located?
oAsia oAustralia OEurope
oNorth America oSouth America oAfrica
1.3 From 2011 to 2014 how many times have you participated in MICE Industry in
Thailand?
oNever(Please proceed to Section 3 on paged)
ol time
oMore than 1 time
1.4 Did you participate in MICE Industry in Thailand as an exhibitor or visitor?
oExhibitor oVisitor
Section2The Evaluation of the Agreement level on Marketing Mix and the Stability of the Political
Environment, Safety and Economy to the MICE Industry in Thailand
Instruction:A. MICE Marketing Mix in Thailand is organized into 7 parts:
1. Product2. Price3.Place4.Promation5.People6.Physical evidence7.Process
B. The External Factor Analysis is divided into 3 parts:
1.Political Environment 2. Safety 3. Economy
Please put a tick /i the appropriate circle that BEST represents your level of agreement relating to
the Marketing Mix and the Stability of the Political Environment, Safety and Economy of the MICE
Industry in Thailand.
Agreement level: 5 =Strongly Agree 4 =Agree 3=Neutral 2=Disagree 1= Strongly Disagree




A. MICE Marketing Mix

1. Product
1.1 Venue

84

Agreement level

Easy access to venue

High quality of venue equipment

Quality of space to hold the event

O/ 0|0 | o

O|O0|O0| &~

O/ 0|0 |w

O/ 0|0 |r

O|O0|0O |+

1.2 Tourist Attraction

Agreement level

5

I~

wW

[NS)

Various Tourist Attractions

@)

2. Price

Agreement level

Reasonable price to hold the event

Negotiable price

3. Place

Agreement level

Good location

Several reservation channels

Sufficient parking space

Well-organized safety and security procedure

Well-prepared in the event of critical and
emergency cases

O|O0|O0O|O0| O|w

0O|0|0|O0| O|+~

O|0|0|O0| O|w

O|O0O|O0O|O| O|ro

O|0|O0O|O0| O+

4. Promotion

Agreement level

Utilizing attractive advertising channel

Personal service of Salespeople

Having good public relation for the event

O| O0O| O o

O|O0|O| &

O| O0O| O] e

O] O0O| O™

O] O0O| O]+




5. Organizers and Staff
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Agreement level 5 4 3 2 1
Willingness and attention to service o o o o o
Being courteous and polite o o o o o
Ability to communicate in several languages o o o o o
Having problem-solving skill o o o o o
Appropriate grooming and attire o o o o o
6. Physical Evidence
Agreement level b 4 3 2 1
Having modern technology o o o) o o
Well-equipped facilities inside venue area o o o o o
Cleanliness of venue o] o o o o
1. Process
1.1Pre-service Process

Agreement level 5 4 3 2 1
Easy to contact the organizer / venue staff o o o o o
Good cooperation between customer and event | © o o o o
service people

Readiness of venue facilities o o o o o

1.2 Actual service Process

Agreement level 5 4 3 2 1
Well-organized venue operation o o o o o
Excellent food and beverage services o o o o o
Good management on specific extra service on | © o o o o

request
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1.3 Post service Process
Agreement level 5 1
Efficient way to collect the payment o o o
B. The External Factor Analysis

1. Political Environment
Agreement level 5 4 3 2 1
Fast immigration services o o o o o
Effectiveness of customs affair management o o o o o
Stability of the government o o o o o

2. Safety
Agreement level
Feeling safe and secure when.you are in | © o o o o
Thailand

3. Economy
Agreement level 5 4 3 2 1
Suitable to invest o o o o o
Reasonably priced labor o o o o o
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Section3Decision-making to organize / participate in MICE Industryin Thailand

Please put a tick+/in the appropriate circle that BEST represents your opinion to choose Thailand s
aplaceto organize / participate in MICE Industryactivities.

Agreement level:5 =Strongly Agree4 =Agree3 = Neutral2 =Disagreel = Strongly Disagree

Agreement level 5 4 3 2 1
Having high potential for the MICE Industry o o o o o
Value of money o o o o o
High organizational capability o o o o o
Future plan to participate in the MICE industry | o o o o o
activities in Thailand

Thank you for taking your time to complete this questionnaire
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Test for Content Validity

Section 2 The Evaluation of the Agreement level on Marketing Mix and the Stability of the Political
Environment to the MICE Industry in Thailand
A.  MICE Marketing Mix

1) Product
1.8 Venue
Validity level 1 0 +1
Suitable venue space for theevent | o o o
High quality of venue equipment o o o
Quality of space to hold the event | o o) o
1.9 Tourist Attraction
Validity level -1 0 +1
Various Tourist Attractions o o) o
2) Price
Validity level -1 0 +1
Reasonable price to hold the event | o o o
Negotiable price o o o
3) Place
Validity level 1 0 +1
Good location o o o
Several reservation channels o o o
Sufficient parking space o o o
Well-organized safety and security | o o o
procedure
Well-prepared in the event of | © o o
critical and emergency cases




Promotion

Validity level +1
Utilizing attractive advertising o
channel
Personal services of salespersons o
Having good public relation for o
the event
Organizers and Staff

Validity level +1
Willingness and attention  to o
service
Being courteous and polite o
Ability to.communicate in several o
languages
Having problem-solving skill o
Appropriate grooming and attire o
Physical Evidence

Validity level +1
Having modern technology o
Well-equipped ~ facilities  inside o
Venue area
Cleanliness of venue o
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Process
1.1Pre-service Process

Validity level -1 +1
Easy to contact the organizer /| o o
venue staff

Validity level -1 +1
Good  cooperation  between | o o
customer and event service people
Readiness of venue facilities o o

1.2 Actual service Process

Validity level -1 +1
Well-organized venue operation o o
Excellent food and beverage | © o
Services
Good management on specific | © o
extra service on request

1.3 Post service Process

Validity level -1 +1
Efficient way to collect the | o o
payment

B. The External Factor Analysis

1. Political Environment

Validity level -1 +1
Fast immigration services o o
Effectiveness of customs affair | o o
management
Stability of the government o o
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2. Safety
Validity level -1 0 +1
Feeling safe and secure when you | o o o
are in Thailand

3. Economy
Validity level -1 0 +1
Suitable to invest o o o
Reasonably labor priced o o o

Section3Decision-making to organize / participate in MICE Industryin Thailand

Validity level -1 0 +1
Having high potential for the | o o) o
MICE Industry
Value of money o o o
High organizational capability o o o
Future ‘plan to participate in the | o o o
MICE  industry - activities in
Thailand

Thank you for taking your time to complete this test
Signature

( )
DATE
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3. Ao dainig

HUUNARDY | TEAUUDINMITNITAN azuuusan | a1 10C HAANT
i 1 i 2 i 3
Section 2 / Part A
1. umdasual
1lgawmiisaa
111 +1 +1 +1 3 1 Pass
1.1.2 +1 +1 +1 3 1 Pass
113 +1 +1 +1 1 Pass
1.2
121 +1 +1 +1 3 1 Pass
Y 4 .. IR
2.8u3m
2.1 +1 +1 +1 3 1 Pass
2.2 +1 +1 +1 3 1 Pass

4 Sumsdaasumsnaia

31 +1 +1 +1 3 1 Pass
3.2 +1 1 +1 3 1 Pass
3.3 +1 +1 +1 3 1 Pass
34 +1 +1 +1 3 1 Pass
35 +1 +1 +1 3 1 Pass

41

+1

+1

+1

Pass

42

+1

+1

+1

Pass

43

b.amyaaing

+1

+1

+1

Pass

‘

51 +1 +1 +1 3 1 Pass
52 +1 +1 +1 3 1 Pass
53 +1 +1 +1 3 1 Pass
54 +1 +1 +1 3 1 Pass
HUUNAFOU FLAUVDINTNITU azuunsan | ml0C HAGWS




9%

wamsmm [0C(de)

un 1 Mun 2 Mun 3

5.uynaans (soe)

5.5 +1 +1 +1 3 1 Pass

6.ﬁ'mmiﬁnauaﬁﬂymsmqmﬂmw

6.1 +1 +1 +1 3 1 Pass
6.2 +1 +1 +1 3 1 Pass
6.3 +1 +1 +1 3 1 Pass
7.%11!ﬂ5$ﬂ’3uﬂ'lﬁ%ﬂﬂ1§
11
111 +1 +1 +1 3 1 Pass
112 +1 +1 11 3 1 Pass
113 +1 +1 +1 3 1 Pass
1.2
121 +1 1 +1 3 1 Pass
122 0 +1 +1 2 0.66 Pass
123 +1 +1 +1 3 1 Pass
1.3 +1 +1 +1 3 1 Pass

Section 2 / Part B
1 ﬁﬁuuiﬂmﬂmﬁﬁmﬂmmmﬁ”j;ma

11 +1 +1 +1 3 1 Pass
1.2 +1 +1 +1 3 1 Pass
13 +1 +1 +1 3 1 Pass

Y o
2.8 unnuilasass

. +1 +1 +1 3 1 Pass

3auAsEgn

31 +1 +1 0 2 0.66 Pass
32 +1 +1 +1 3 1 Pass




wamsvai |0C(se)

9%

HUUNATDL 5LALYDINITNITAN azuuusa | w1 l0C HAANT
i 1 i 2 i 3

Section 3

nsdnauladnda [ dhsangaamnssuludlulszimalng

1 +1 +1 +1 3 1 Pass

2 +1 +1 +1 3 1 Pass

3 il il il 3 1 Pass

4 0 +1 +1 2 0.66 Pass
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