Jaseddsvaumsnaa ussgdlonaznganssumslivsmsisinadennaits
welavasdlyusmsanamuadivaulfimnlmuanganwumuns
THE INFLUENCE OF MARKETING MIX, MOTIVATION, AND BEHAVIOR
FACTORS TOWARD THE SATISFACTION OF BADMINTION COURT FOR

RENT IN BANGKOK

a G
31 A187313

a a A : o a a U A
’mﬂmwuﬁﬁaﬂudmﬂﬁwmms'ﬁmenﬂmmngmmmsqsnwmummm
U A A (v a (Y a q
YaUNAINeIQ8 N‘Vn7!7]811%181141141‘519]!!@’9]1]1/\'656]

Ymsfnu 2557



© 2557

a =
31 §1YNT

a

4
aAIUAVAND



U A A v a v a d
UUNAINeQe N‘Vﬂ’ﬂlﬁl1@18]1411!1‘“161!!%1’6]311/\'939]
) YA a ddq’ 3| J d! =
E)H?Jﬁﬂ?‘i?]ﬂﬂ1141/‘]11!511!!ﬂuﬁ’auﬂuﬁﬂlﬂﬁﬂ1iﬂﬂ‘ﬂ1ﬂ1u

HONGATUIMITFINVNM TN

d‘ [ a 9y a d‘d 1 =
599 Jdeadullszaumsnaia uﬁﬂgﬂmmzwqmiiumﬂ%mmimwammmwwe%

oI 15U Msaumnuaiudu 1 luvangunnuniuas

ya v

I a =
N3V 991 1819

Y a &
lanarsanwivseulag
szsunssums
"
( FA.AT AW LTIUNES )
g

210158M13a

( A3.0NINW L 172 )
NITNMIANTINDIAN

a % da a

( A3. flaa YINIHNAA )
NITUMIANI IR M

( AT YUWYY INADNT )

( aseAmwuxlad )
AUVATUNAINGIDY

A 2558



d‘ a a d v 1 a Y a A [
FOINNUNUE: Tavearulszaumsaain Ll’iﬂj]ﬂilua%’l/‘m@lﬂiiiJﬂﬁﬁlG]ﬁJiﬂﬁTlllNaﬁE]

=4 9y Aa a (% Y
anuiawe lavesdldusmauumuatiuduliion luwea

ATUNNUNIUAST
YA o a =) O |
(I : 31 Me3 SHatNANY : 013243011
nangns: HaNgATUIMIFININNITUNN
dd‘ a 15 9
o1wsgnfane :  as.eamnw gl
Ymshinw: 2557

-

UNAAEID

a o g}./ dyd [ 4 d‘ = = [ ]
N15398A5IUN I sEasriafnpIetfavea vl szanuniznain usegele uay
a Y 1 A a o Ao 1 = Jqg ¥ Aa

WOANITTUAIEAUNWILDANUAUNTHAADAIIN NN 19 TA8TINVOIR LT UTNITI uay

[ ) 4 1 = [ 3}/ Y a 9Yq ¥ a
ANUANNUTIEHINANV NN b Tagsaununuadlalsusns luswinnvesdldusnis

a o Y A 9 Aa a @ Y
awunuatiuau e luwe ngamwuiiuns Uszannsfer 190 msamumuaiuau 1dm lu

UANTUNNUHINAT

Y] A, @ [} 1 [} I ]
fave 1d 19 ismsaendiodna laglulenniiinng i (Non-Probability Sampling) H13

U

A Z ]

A U 1 @ 1 <
A5 n1518ena10819UNGY (Cluster Sampling) 1Az NGUAIBGIIND 400 AU AIBNIFNUFIY
9 9 Y o a Y Y 5 aa aad
sveyalaglsuuudonniy wainmsdinzideyaniellsunsudusaglneada aoan
a 4 aa ' 1
1 lumsTnneideya Ao adanssa i nagoumian uiana e laels ANOVA F-test tiaz
v o o Y v o w aad [
MIANNFUNLF1AY Pearson Correlation MUUATEA THd1AYNINADANIZAL 0.05
a 9 A = [ v A 1 = Y a
WOANITUUDIRLS InANuanaNnulFKad o Wiiene 1o Taas e 1915 msauy
a @ Y 1 ~ 1 [ o [ v 1 A [ v Jd
puaiiudu i nuanmeiy dnsudeteaiuilszauniansnaianuanNuaunusaon Y
= IJq ¥ a a @ Y 9 1 v Y a @ 4 v Y
wawo Tl Tnosawved lsusmsauinuatuan i laun deveaupaanud Jadsaiu
5101 Tademureaniimsiadiviie dedeauduasuniansaaia Taseaiuynains uas
[ ' [ o v d
Tadearunszuiuns ludruvestlosomuusgalalinnuduniusaeanuiiawelaTagsun

Y a dy = Y Aa = [ v Jd g’;
"’UEJ\‘il%jcl‘lfU‘iﬂWidl u’f)ﬂiﬂﬂuﬂ’ﬂllWQW@Glﬁ]TﬂEJi’JiJ"U’ENWj}i‘H‘U‘iﬂﬁ"IiJﬂ’ZITJJﬁlJWH‘ﬁGIE]ﬂ’NiJGNGl%

U5 mslusaalumslsus myauuuuaiudu e

Mafg uualuAY , dunualuday, diulszauniinisaaia, useagele, nganssu
Y

a =
U3 1nA, Anuianele



Title: The Influence of Marketing Mix, Motivation, and Behavior Factors toward the

Satisfaction of Badminton Court for Rent in Bangkok

Researcher: Jira Saywaree Student ID: 013243011
Degree: Master of Business Administration
Adyvisor: Dr. Apitep Saeckow

Academic year: 2014

Abstract

The objectives of this study were to study factors affect the users satisfaction of the
badminton court for rent in Bangkok consist of marketing mix, motivation and behavior of
service satisfaction and users’ satisfaction affected to intention to use the badminton court for rent
in the future.

This research was a survey research, testing 400 samples users of the badminton court for
rent in Bangkok. Researcher selected samples by cluster sampling. The data were collected by
questionnaire. The statistics used in the research were the descriptive statistics, one-way
ANOVA, and Pearson correlation were used to test the hypotheses.

Level of the users satisfaction of users toward the badminton court rental differed with
users’ behavior. The marketing mix affected to influencing purchasing decision making for
product, price, place, promotion, people, and process. Furthermore level of users’ satisfaction

affected to intention to use the badminton court for rent in the future.

Keywords: Badminton, Badminton Court, Marketing Mix, Motivation, Behavior, Satisfaction
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Physicall Physical2 Relatedl Related2 Cognitivel Cognitive2 Affectivel Affective2 Affective3 Affective4 Satis

Physicall  Pearson 1.00 0.54* 0.40* 0.41* 0.26* 0.24* 0.38* 0.33* 0.34* 0.38* 0.19*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Physical2  Pearson 1.00 0.34* 0.43* 0.35* 0.24* 0.26* 0.26% 0.33* 0.35% 0.23*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
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Affectived Pearson 1.00 0.19%
Correlation (0.00)
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Correlation
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Sum of Squares df Mean Square F Sig.

Frequency = Between Groups 52.51 32 1.64 2.62*%  0.00
Within Groups 229.81 367 0.63
Total 282.31 399

Expense Between Groups 147.59 32 4.61 1.59%  0.03
Within Groups 1064.37 367 2.90
Total 1211.96 399
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Satis1 Satis2 Satis3 Satis4 Satis5 Satis6 Satis7 Satis8 Satis9 Satis10  Futurel Future2

Satisl Pearson 1.00 0.68* 0.61* 0.55* 0.51* 0.45* 0.44* 0.54* 0.59* 0.56* 0.43* 0.55%
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis2 Pearson 1.00 0.60* 0.56* 0.47* 0.44* 0.46* 0.46* 0.55% 0.54* 0.44* 0.55*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis3 Pearson 1.00 0.64* 0.46* 0.45* 0.52* 0.51* 0.57* 0.54* 0.42* 0.55*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis4  Pearson 1.00 0.55* 0.47* 0.48* 0.53* 0.57* 0.54* 0.46* 0.57*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis5  Pearson 1.00 0.56* 0.42* 0.50* 0.56* 0.49* 0.42* 0.48*
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis6  Pearson 1.00 0.44* 0.45%* 0.54* 0.46* 0.36* 0.40%
Correlation (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)

Satis7  Pearson 1.00 0.60* 0.55* 0.54* 0.33* 0.42%
Correlation (0.00) (0.00) (0.00) (0.00) (0.00)

Satis8 Pearson 1.00 0.64* 0.66* 0.46* 0.50%
Correlation (0.00) (0.00) (0.00) (0.00)
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Satisl Satis2 Satis3 Satis4 Satis5 Satis6 Satis7 Satis8 Satis9 Satis10  Futurel Future2
Satis9 Pearson 1.00 0.69* 0.52* 0.59*
Correlation (0.00) (0.00) (0.00)
Satis10  Pearson 1.00 0.50* 0.60*
Correlation (0.00) (0.00)
Futurel Pearson 1.00 0.69*
Correlation (0.00)
Future2 Pearson 1.00
Correlation
* fiszauifodduneada 0.03
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M13 LAY Cronbach’s alpha coefficient LEANANANN VUL LA UD I

ade Cronbach's ode Cronbach's tode Cronbach's
Alpha Alpha Alpha

Sex 0.8616 Productl 0.8556 Process2 0.8579
Age 0.8635 Product2 0.8565 Frequency 0.8657
Education 0.8650 Product3 0.8535 Expense 0.8657
Status 0.8653 Pricel 0.8573 Satis1 0.8545
Occupation 0.8631 Price2 0.8568 Satis2 0.8550
Income 0.8728 Placel 0.8576 Satis3 0.8556
Physicall 0.8617 Place2 0.8591 Satis4 0.8545
Physical2 0.8591 Promotionl 0.8583 SatisS 0.8568
Related1 0.8607 Promotion2 0.8509 Satis6 0.8577
Related?2 0.8592 Promotion3 0.8521 Satis7 0.8569
Cognitivel 0.8609 Peoplel 0.8565 Satis8 0.8547
Cognitive2 0.8506 People2 0.8599 Satis9 0.8554
Affectivel 0.8605 Physicalll 0.8548 Satis10 0.8536
Affective2 0.8602 Physical21 0.8510 Futurel 0.8610
Affective3 0.8589 Physical3 0.8521 Future2 0.8595
Affective4 0.8588 Processl 0.8535
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Sunulszannsogaaa 15 Yl Swunmueiwlwvangamuuriuns Yw.a. 2553

Y Y Y a 14 a v
HIIN E‘!ﬂigﬂﬂ‘u NFIITIND 9919 Employee aNITNUDI "lSJ‘VlﬁT]J Age group
v a_ 1 Y v A v v Aa a v
NQUBIE tasIng 33U Employer [INAAIUMI 11-!?15'3!561—! 3giia IAAVIND PN N1IIINNQN  Unknown and sex

Iﬂﬂ‘lﬁﬁgﬂ%n Taglulasuamaa Government Government Private = Member of

gan3IIN 4,828,957 196,948 930,174 245,737 613,068 138,499 2,520,767 33,415 150,349 Total
15-19 96,632 811 8,140 7,265 3,647 564 67,452 480 8,272 15-19
20-24 406,121 3,942 34,414 20,223 48,217 7,417 269,913 4,940 17,055 20-24
25-29 765,857 12,100 77,652 33,188 73,956 19,435 521,059 6,442 22,024 25-29
30-34 790,103 21,348 113,160 37,158 85,159 18,831 487,170 6,093 21,185 30-34
35-39 725,760 28,673 138,675 35,194 83,093 18,658 397,822 4,706 18,941 35-39
40 - 44 648,104 31,973 151,450 33,280 81,111 21,028 308,706 3,911 16,646 40 - 44
45-49 540,825 32,304 139,547 28,479 86,354 19,669 217,198 2,899 14,376 45-49
50-54 410,720 26,315 112,575 22,343 81,980 16,955 137,153 1,766 11,634 50-54
55-59 250,973 18,359 71,950 13,160 55,756 13,643 69,027 1,163 7,915 55-59
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