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Thesis title: The Relationship between Marketing Mix Factors and Investors’ Decision
Making on Buying Condominium in Bangkok
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ABSTRACT

The purposes of the study were to 1) study demographic characteristics of investors in
Bangkok, 2) study marketing mix factors and other related factors which effect on investors’
decision making on buying condominium in Bangkok, and 3) find out relationship between
demographic characteristics, marketing mix factors including other related factors and investors’
decision making on buying condominium in Bangkok.

The survey research was conducted. As the research tool, the questionnaires were
distributed to sample group and the complete 385 of them were returned. The percentage, mean,
standard deviation, and chi-square test were used as statistical analysis.

The result of study found that the majority of the respondents were female, 26-35 years
of age, bachelor degree attainment, working at private company, with average income 25,001-
35,000 baht/month. The investors agreed that all factors effect on decision making on buying
condominium; product, price, promotion, physical evidence, place, process of service, and people
and also agreed with yield and growth value. The investors most agreed with physical evidence
and products. They much agreed in process of service, yield, growth value, price, place, people
and promotion. The investors decided to buy condominium by considering location, price, source
of information, rent/month and yield. There were no relationship between gender, occupation, and
income/month and investor’s decision. On the other hand, there were relationship between age
including education and investors’ decision. There were no relationship between product,
promotion, people, physical evidence including growth value and investor’s decision. Meanwhile,
there were relationship between price, place, process of service including yield and investors’

decision making on buying condominium in Bangkok.

Keywords: Marketing Mix Factors, Buying Decision Process, Condominium Investment
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Item-Total Statistics
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Scale Mean if Item | Scale Variance if Corrected Item Cronbach’s
Deleted Item Deleted Total Correlation Alpha if Item
Deleted
Al 144.30 26.70 0.00 0.77
A2 144.33 26.57 0.05 0.77
A3 144.30 26.70 0.00 0.77
A4 144.43 26.32 0.07 0.77
B1 144.30 26.70 0.00 0.77
B2 145.03 19.41 0.77 0.72
B3 144.30 26.70 0.00 0.77
B4 144.40 26:94 -0.10 0.76
C1 144.37 25.34 0.51 0.76
C2 145.13 23.09 0.39 0.76
C3 146.50 23.57 0.25 0.78
C4 144.43 26.05 0.15 0.77
D1 144.30 26.70 0.00 0.77
D2 144.30 26.70 0.00 0.77
D3 145.23 20.05 0.72 0.73
D4 145.83 21.59 0.55 0.75
El 145.03 23.83 0.44 0.76
E2 144.93 23.44 0.48 0.75
E3 144.30 26.70 0.00 0.77
E4 144.30 26.70 0.00 0.77
F1 145.33 22.09 0.61 0.74
F2 144.37 26:59 0.02 0.77
F3 144.53 24.05 0.58 0.75
F4 144.30 26.70 0.00 0.77
I1 145.23 24.05 0.29 0.77
12 144.30 26.70 0.00 0.77
I3 144.30 26.70 0.00 0.77
14 144.30 26.70 0.00 0.77
n 144.30 26.70 0.00 0.77
12 144.47 25.29 0.33 0.76
K1 144.33 26.57 0.05 0.77
K2 144.47 25.77 0.20 0.77

Reliability Statistics

Cronbach’s Alpha

N of Items

0.77

30.00
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