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ABSTRACT 172223

The purposes of this research were to study the problem of using video conference
system of the office of the Administrative Courts by asking controllers and users of the video
conference system.

The population groups included 16 controllers and 316 users. This study used
questionnaires to collect data by asking about the problems of using for video conference system
of office of administrative courts.

The results of the study were as follows:

The controllers’ perceptions of video conference system about the problems of using
for video conference system, it was found that the problems were at the moderate level (x =2.53,
S.D. =0.33). When consider the problems by arrange it from maximum to minimum found:
preparation (X =2.58, S.D. = 0.33) and controlling of video conference system (X = 2.47, S.D. =0.33).

The users’ perceptions of video conference system about the problems of using for
video conference system, it was found that the problems were at the moderate level (X = 2.79,
S.D. = 0.34). When consider the problems by arrange it from maximum to minimum found:
environmental condition (X = 3.06, S.D. = 0.11) and specification of video conference system (X
=2.52,8.D.=0.28).

For preparation of video conference system, there are 3 variables related to the
problems of using for video conference system at 0.01 level of statistically significant. For
example, increasing device complication (television, video camera), short time service requestion

(less than 2 days) and lack of manual for using video conference system.
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For controlling of video conference system, there are 3 variable]; Zlated to the
problems of using for video conference system at 0.01 level of statistically significant. For
example, to difficult for changing position of video conference camera for following the speaker,
setting program for automatically moving of video conference camera in advance and switching
video signal from device (visual presenter, video camera, video plyer).

For environmental condition and specification of video conference system related to

the problems of using for video conference system at 0.01 level of statistically significant.
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