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ABSTRACT

The objective of this study was to find out the attitude of the employee towards export
garment manufacturer (large size) under the ISO 9001: 2000 standard on two issues. The first
issue was involved to the internal development on the work process and the organization system.
The secondly was the employee’s attitude on the view of their customer and people outside about
their product’s efficiency and quality. Their attitudes were analyzed by classifying on the factors
which included sex, age, education, work period and remuneration.

The data was collected from 401 employees in export garment manufacture (large size)
under the ISO 9001 : 2000 standard. The data was analyzed by SPSS for windows program.
Statistical tools were composed of percentage, arithmetic mean, standard deviation and to test
hypothesis were t-test and one-way ANOVA. The hypothesizes were tested at 0.05 and 0.01 level
of significance. ‘

The result of the study to the intenal development on the work process and the
organization system from the employee attitude towards export garment manufacture (large size)
under SO 9001 : 2000 standard was analyzed on; 1) Work efficiency 2) Work supporting from
the executives 3) Work environment, teamworking and acknowledge The outcoming attitude was
good. Top three popularity for the survey on work efficiency was ; outstanding of work
objective, systematic and practical work processing, standard quality on products or services. Top
three popularity for the survey on work supporting from the executives was; clear policy to
establish, implement and maintain are deployed to all relevant work functions and levels,

consistency to review the efficientcy and effectiveness from the executives, trainning attention for
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the cmployee’s skill development. Top three popularity for the survey on work environment,
teamworking and acknowledge was; better knowledge and understanding on standard quality of
work system, build the employee’s royalty on product quality, understanding the own and other
responsibilities. Additionally, the outstanding of employee’s attitude on the view of their
customer and people outside about the product’s efficiency and quality was good. Top three
popularity for the survey was; better image of the company, more acceptable on the product
quality to the global market, continual improvement on the standard and quality of products to
enhance the customer’s satisfaction.

The difference sex, age, education, work period.and remuneration of employees did not
cause any difference in attitude toward export garment manufacture (large size) under the 1SO
9001 : 2000 standard, on the internal dcvelopment on the work process and the organization
system and on the view of their customer and people outside about their product’s efficiency and
quality. However, the employee’s attitude was different on the view of their customer and people
outside about their product’s efficiency and quality on factor of age. The results were found that
employees who had age between 25-34 years had a different attitude from age between 35-44

years.
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