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Abstract

The overall objective of this research was to study the satisfaction of the parents of
students at in Yamaha Music School. In order to reach the objective, questionnaires were used to
collect the data from a sample group of 400 parents. The data were analyzed based on several
statistical methods including Frequency, Percentage, Mean, Standard Deviation, T- test, ANOVA,
Scheffe’s Medthod and Pearson Correlation Coefficient.

Results of the study showed that of the 400 questionnaires respondents 71% were
female, 58% were married, and 37.5% were at the age between 31-40 years old. Further, 54% of
the respondents held a bachelor degree, 38% were business owner, and 30% had monthly income
of more than 40,000 baht. Most of the respondents highly satisfied with school management in all
aspects facilities (X =.3 93), personnel ( X =.3 99), and service ( X =.3 95). In addition most of the
respondents highly satisfied with overall learning and teaching process of Yamaha Music School.

According to the results of hypotheses tests, the parents with different occupations and
monthly income had different satisfaction at the 0.05 level of statistical significance. And overall
school management, including school facilities (r = .639), personnel (r = .716) and services (r =
.684), displayed positive relations with satisfaction of the overall learning and teaching process of

Yamaha Music School at the 0.01 level of statistical significance.

Keywords: Satisfaction, Music School
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