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The sis title: Factors Influencing Customer's Behavior toward Selection of the Gym

in Bangkok: A Case Study of Fitness First

Researcher: Bordin Charoenpadubkul Student ID: 013241029
Degree: Master of Business Administration
Thesis Advisor: Asst. Prof. Dr.PakdeeManahirunvet
Academic year: 2015
Abstract

The research’s objective was to study the factors that affect consumers’ behaviors in
decision-making of gym-selection in Bangkok. The research is mainly specified Fitness First as a
case study. The independent variables determined in this research are Demographic, Marketing
Mix (7Ps) and External Factors.

The dependent variables determined in this research are Behaviors and Factors that affect
in selecting Fitness First as a gymnasium.This research methodology is to run questionnaires on
400 samples which are present customers of Fitness First in Bangkok in order to analyze data
using Hypothesis Verification Program.

The study outcome were majority of population age is between 31-40, single, average
income is 20,001-30,000 baht, education is bachelor degree and they are private company’s
employees. The marketing mix factors that affect over the decision making the most isprocess and
external factorthat affect over the decision making the most is usage of time. For the hypothesis
verification the study found that demographic, marketing mix (7P’s) and external factor mostly
are relate to decision making to make decision to select the gymcorrelated significantly at 0.05

Keywords: Customer's behavior, Marketing
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