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ABSTRACT

The objective of this research is to study and develop of bakery package for
Puff&Pie bakery of Thai Airways International Public Co.,Ltd. and compare customer
satisfaction between the old and the new package.

The sample of this research is 333 customers of Puff&Pie bakery from 3
branches that have the most grand sale total in Bangkok area, the 2nd branch : Rak
khun tao fah, the 26 th branch Kasetsart University and the 9 th branch DT Department.
And accidental sampling for customer each branches.

This research is study and develop package for bakery in Pie and Cake totally
20 types. Measure 20 types of Pie and Cake and study quantity average for bakery that
customer buy per time and this information receive from Puff&Pie representative by
interview. And the quantity average is 1-2 pieces, 4-6 pieces and 8-10 pieces this
information can be conclude the size of package in 3 size are small size for contain 2-3
pieces, medium size for contain 4-6 pieces and large size for contain 7-10 pieces

The research can be concluded as there is the level of 0.05 of statistically
significant correlation when compare the customer satisfaction in graphic on package

and package structure of the new package to high from the old package.



