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This research was to study the context of the community and actual and expected roles
of health promotion network staffs at Mueang Kaen Phatthana Municipality, Mae Taeng District
and Chiang Mai Province and to study the method of developing their health promoting roles as
expected by the community. This research employed the qualitative research methodology.
Information was collected through participant and non-participant observations, and informal and
in-depth interviews to gain understanding on the phenomena and context of the community
relating to the expectations of the community on health promoting roles of the health network’ s
staffs. The target group for the study was composed of the representatives of the health networks,
namely, the community medical center, Samwai center, Division of Public Health and
Environment, sub-district health promoting hospital, and public health volunteers. The findings
are as follows:

1. Context of health promotion network staffs. The contexts that support health
promotion role development are distance between each location, community associate, an
attention of health promotion staff and development concept to response community expectation.

2. Most of the actual roles of the health promotion network the staffs were similar as
they included prevention / promotion, treatment, and revival. Three points were found role
overlapping, coordination among health networks, and the continuity and efficiency of the
service performance. Regarding the expected roles of health promotion network staffs, the staffs

and community expected the health promotion network staffs to have roles on promoting health
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and preventing disease, providing services on proactive and continuous bases, and coordinating
all the health concerned networks. The community expected the health network staffs to have
roles on promotion/prevention and revival, proactive health service provision, and actualizing
all these expected roles of the health networks.

3. The process of developing health promoting roles of health promotion network
staffs consisted 4 steps: 1) Information collecting on actual and expected roles of the health
promotion network staffs by the staffs and the community; 2) Learning, brainstorming, and
lesson extracting; 3) Developing health promoting roles to fit the expectations of the community;
and 4) Evaluating the health promoting roles. All these had generated mutual perception,
understanding, and learning among the health network staffs and provided them with the
guideline for health promoting role development. There were many standard operational
procedures include in the guideline starting with the MOU among the networks and the
development of the projects to verify the guideline for future use for health promoting role
development.

Mutual learning and experience sharing so far had helped the health network staffs
mutually perceive and learn leading them to find the guidelines for health promotion role
development. The process started with the staffs through their acquiring knowledge and
competency, exchange of opinions on the operation, as well as their self-adjustment to the work

environment but still insisted on the ultimate goal of the sustainable health promotion.,
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