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ABSTRACT
The purposes of this research were :

1. Study of employees attitudes toward ISO 9001 : 2000 and job satisfaction in furniture
manufacture in Bangkok and Metropolitan areas.

2. Study the effect of group of sex, group of age, group of education level, group of
working experience in this company and group of status of married to employees attitudes toward
ISO 9001 : 2000 and job satisfaction in furniture manufacture in Bangkok and Metropolitan areas.

3. Study the comelation between employees attitudes toward ISO 9001 : 2000 and job
satisfaction in furniture manufacture in Bangkok and Metropolitan areas. Almost sample of this
research were Female (24.06%), 20-30 years old (51.87 %), High school (43.58%), Working
experience between 3 — 5 years (45.19%) and Married (49.47%) and the result of this research
were :

1. Moderate level for job satisfaction ISO 9001 : 2000 in fumiture manufactare
in Bangkok and Metropolitan areas. '

2. Moderate level for employees attitudes toward 1SO 9001 : 2000 in furniture
manufacture in Bangkok and Metropolitan areas.

3. Group of education and group of status level for job satisfaction in furniture
manufacture in Bangkok and Metropolitan areas at 0.01 statistic’s level found significant

4. FEmployees attitudes toward ISO 9001 : 2000 in furniture manufacture in Bangkok
and Metropolitan areas at 0.01 statistic’s level found significant difference opinion not difference.

5. Employee attitudes toward ISO 9001 : 2000 not comrelate with job satisfaction in

farniture manufacture in Bangkok and Metropolitan areas at 0.01 statistic’s level.





