T 128952

(- %) [
iNnaaga
é -3 .« A
Fonainus MILBANTLINATIIUAMAIN ISO 9000 maogﬂs:nanmﬂwmu
AARIANTIY ﬁnmnsﬂﬁ'mi’mqmmmw

J v a ar w €
Torlian : WBTIYTY NYIUARD
A r-3 " ar -3 s L 3
FodInan : GaUagA TN L AR (WRIUFIAL)
N : 2544

msﬁnmﬁﬁ’fﬂnﬂs:mﬁtﬁa 1. @nwiiszdunmveuiurasilsznaui
mﬂsoomaﬂamn‘sm'lummﬂaummﬂﬂu’lm,uummmuﬂmmw ISO 9000 uUaz 2.
ﬂnmmﬂwamuNaﬂammaum’lm*uummmuﬂmn W IS0 9000 lagdnilums
Fnu 3oL 98139 'lunanmazmmh*vnaunamﬂ'samummnn 3 luigadmnia
AYNTFIATIN mmsnmu'nauamnnaumamo‘lﬂmmu 131 Twiaduiauar 66.2 189
Lﬂmmunaumamo 'lmmuaaumuLﬂumsama'lumssmﬂmmu wazdiasidana
FIRDANTIOAN Iﬂﬂl’bﬂ’ﬁﬂﬂﬂv fuads dudoauunasgm uazaDfoua Taolden
R0 t-test Uz F-test umu

HanSANE

é’nﬁm~ﬁ1’lﬂmaoﬁﬂszné’ﬂﬁamﬂswm wuh SsssumsaliAeanums
Usznaznsuanndy. 10, ﬂw"lﬂﬂi.mmsauw 31.5 ma 1 lu 3 2asfaauuuuRaUMAl
lagusznavufansuszinm 2 u 3 ummﬂm‘samummﬂ 50 SN EMTUNTRINU
1 100 Swmiwlufivesunniisalszanmisoas 6.2 ua~na"n"lm'mﬂs~naun%
mytzanmadonitFauas 42.2)m"luumm3mmnus.nummpuqmmw ISO 9000
uenamisminondaduramngiiluasalulszinaGass: 80.8) FNIVAFIAG
Useinasitaamanisdimielulowado@ooa: 33.3) mnnilouswim@ess: 3.7)
wazlougladfasa: 3.7)

TEHUMIBONTUTIULINAITIUMN  ISO 9000 Tumwaanwuit g
YsznaufanIlianuuaniuTzULINAIIIUATAMNW ISO 9000 Tnszsuthunai(X= 2.68)
aoﬂﬂsvnaumﬂm'uaommamuaa mysauiuiidseloTiueITsULINATIIU NN
ISO 9000(X = 2.94) mfmem iam\unﬂa MINTTULNATFIMATANN ISO 'lﬂ‘l'ﬁ’lﬂso
A X = 2.67) ua,uamuuaummﬂa MIP8TUMITUTAITTULANATIIUAMA 1SO
9000( X= 2.45)

mJ's'vnaummﬂﬁnuumssmmauamnmmnm,uummmuﬂmmw
ISO 9000 'lumwsmwn’n fimsiuluszduhwnana( X = 2.74) Sasuunmotduwy



T 128952

41 MIVBTUMITUIITULINATIIUQUMNN ISO 9000( X = 2.87) ua:msi’uﬁtﬁmﬁu
FEULANATIUAATN ISO 9000 ( X = 2.78) Lﬂuﬂaﬁu'ﬁﬁﬂi:nanﬁamﬂﬁmm"u?m
nitfasuiug Tﬂvﬂmzmunaﬂamsmmasmummmuﬂmmw ISO 9000 v.atmaﬂﬂa
139 INNNTENTHRATIMNITAABTTVLINATTIUA NN ISO 9000 X = 2.63)

INMIMARDUFUNATIUANE Wudn mJ?naun'-m'lﬂsoomnuﬂ'pume
#1970 TRAVDINAAA TN AAIAMTIIMUILTUM mmm’mzmmnus.uummgm
AW ISO 9000 msindsslomivasnssusulianuiusznmimivayuandunuas
NIENTNYATINNTIY mmuauwuﬁﬂumwamumsmaﬁ VUNATIIUAMAI  ISO
9000 uanenatuageiiuiAyMIsidfiszdy 005  ua: Nﬂs,naummﬂnmunu
Yszaunisal awianu szpstaandsznaufiamslsinn uavmm']mmqomn'lumwasu
JOITTULANATFIRGUNN 1SO 9000 Auandnaiulaifienuduinsiunaeniumsidng
ILUUIIATTIUATNIW ISO 9000 athwiinpdagneaia -

FotanaunziBonlaung

1) HANGUNIIRAIUINIATTIMA MW I Mz EuN DRI M Iudazsia/
'ﬂi':'ﬂﬂLWBIﬂLﬂﬂﬂRﬁﬂﬁﬂ’]WLLa ﬂivaﬂﬁmmﬂ’mnmsamu 2) MUuANUARNIAT
wammwmamsvmﬂvl'nsflmﬂumiawt.wwmsuuummmmmmwnmmuumﬂa 3)
wmuwmwﬂﬂnmsmLLunmam&uvanannaamnwaauuauumswwms.uumm
FIUQIAW ISO 9000 Uaz mmmuﬂmmwmnaau 9 4) Hnuanihisnulszlunans
FUARNUAAWTTLLARZIUGUMNW 1SO 9000 ‘nwmmv.waasﬂummwuaoﬂs,mﬂ
Tny §wmiugdsznavianis ﬂamwouwwuc«‘anﬂswwms,um'nmsmuﬂmmwm DIAU
18 LwaLﬂwuamﬂ.wmmmmmammsmmnmaomLLalemsauuauu‘lﬂmm ]

wamuamaﬂ_]nmms 1) muNmsanluwunmmmaummﬂswﬂao
fﬁmunﬂmnﬂNaﬂanﬂaumswwms:uummgmqmmw ISO 9000 Lwammuuagu
"leTgnna"mﬂmmu 2)ﬁ1vmﬂmzA‘ﬁmitﬁamjvﬁﬁumiaumﬁaoLﬂugﬁmmmmmmm
3 auswle gu Whussfiams Jhefu nssamsgians uen 3) fmsUszTRuAuD
nngﬂuuuashwiaLﬁaa‘lﬁtﬁwmmj:uaxtﬂ’ﬂaﬁmgﬂs:nanﬁams 4) g39ANUTNRTIVDI
mi'nmmmmaau’lm:ﬁuﬁuﬁlﬁatﬁuﬂsz‘ﬁn‘ﬁmwmiﬁmﬁmm 5) ugHMANUINNe
fumizonudu q 'lumsm’maaummmuﬂmmwmao‘[umuma 9 ‘

mamuamamsﬁnm‘luamnm nsannafiEnwianARiismTa
aqmamﬂmmﬁu aslarnmdnnuFeufsuduiufiauiddnsulndidoain 1w
Tmdaaynimas  udu Lﬁ"aLﬂwﬁagaﬁm%’umsﬁmmszuummmuqmmw'lﬁﬁ'mj
ﬂs:nauﬁami'lﬁﬂsauaqu?iﬁu



T 128952

ABSTRACT

Title of Research Paper :  Acceptance of ISO 9000 of the Industrial

Entrepreneurs : A Case Study of Samutsongkhram

Province
Author : Mr. Charnchai Karnjanaphun
Degree . Master of Arts (Social Development)
Year : 2001

The study was conductrd for the following objectives: 1) to find out the level of
acceptance of 1ISO 9000 of the industrial entrepreneurs in Samutsongkhram Province,
and 2) to identify the factors influencing their acceptance of 1SO 9000. The.survey
samples‘were 131 enterpreneurs of the Type 3 faci__ories in Samutsongkhram Province.
This number accounted for 66.2 percent of the total population. A questionnaire was
employed to collect the data. The descrintive statistics used were. pércentage. mean
and standard deviation while the infgrential statistics to test the hypotheses were t-test
and F-test. '

The findings were briafly statzd as follows:

Genera”l' characteristic of industrial entrép'reneUrs».’ “ About 315 percent or on-
third of the industriaI@ntrepreheurs who answeied the questionnaire had more than 10 )
years of work experience in industry. About two-third had a registered capital of below
50 million baht. Only 6.2 percent had a registered capitai of more than 100 million baht.
About half of them (42.2%) had no knowledge about ISO 9000. The markets for their
products are mostly local markets (80.8%). The foreign markets are in the Asian zone
(33.3%) more than the American Zone (3.7%) and the European Zone (3.7%).

it was found that the industrial entrepreneurs accepted the 1SO 9000 at a
moderate level (.)Z = 2.68). They accepted the usefulness of the 1ISO 9000 most (5(— =
2.94) followed by the introduction of ISO 9000 to use in factories 6( = 2.67) and requesf
for the 1SO 9000 (X = 2.45), respectively.

The entrepreneurs were found to acknowledge the ISO 9000 at a moderate
level (i = 2.74). When individual variables were considered separately, the industrial

entrepreneurs were found to acknowledge the request for the 1SO 9000 and the quality
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standard system of the ISO 9000 at a higher level the any other variable (X = 2.87 and
X = 2.78 respectively). The least acknowledged variable was motivation from the
Ministry of Industry concerning the 1SO 9000 (X = 2.63).

When the hypotheses were tested, the variables found to be significantly related
to the entrepreneur's acceptance to enter the 1SO 9000 system at the 0.05 level were
type of products, the market, knowledge about the ISO 9000, and realization of the
benefit of the training and financial support provided by the Ministry of Industry. On the
contrary, no significant relationship with the entrepreneurs acceptance to enter the I1SO
9000 system was found when the entrepreneur’s experience, capitgﬂ size, length of
operation time in the business, and perception of complication in requesting for the ISO

9000.

Recommendations o
_1. Policy Implicatioﬁs for the Government .

1) the goverhment should make‘ a push to develop the quality standard
suitable form individual business to bhring ahout vefﬁciéncy and effectiveness in
investment

2) Thailand's quality standards should be set in order to be a‘ftool to

-develop the universal quality stendard .system.

3) There should bea plan that classifies the industrial entrcpreneurs on the
basis of their projects in order to provide them with support in developing the iSO 9000
and other international quality standards.

4) An evaluation agency should be established to evaluate the past ISO
9000 development to learn from the past mistakes in Thailand.

The entrepreneurs are recommended to set their procedures in developing their
own quality standard so that the government agency concerned can appropriately
accommodate or support them.

2. Operational implications.

1) The local authorities in Smutsongkhram must classify products into types

to find out which deserues to use the ISO 9000 in order to support the right target.
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2) One criterion in selecting trainees is that the persons selected .must be
able to extend the training knowledge to the business. So these people should be, for
example, business owners, shareholders, managing directors and so on.

3) All forms of public relations must be used continuously to provide the
entrepreneurs with a full knowledge and understanding about the quality standards.

4) The inspection agencies in the local areas should be strengthened to
increase their work efficiency.

5)» Cooperation should be sought from other agencies in inspecting the
quality standard of factories.

3. Recommendations for further research
A This study concentrated on Samutsongkhram Province only. Therefore, further
fesearch should study other nearly provinces such as Sarﬁutsark'horn Province to make
a comparisoh and to use tr;e findings as the data for deyelopin‘g the quality standards

for factors.



