v a a d
1‘]]‘5‘]]59@37]811!1/\!1—!5

U

A A
UNAINE

(Y] Y J
a8 Nﬁ1aﬂﬂ1ﬁﬂlﬂﬂﬂ§ﬂ1ﬁﬂ§

a o a @ o
Aalmaasuviiugag (Sgmaas)

USayan

@ J [ 4
7 ﬁ1ﬁﬂﬁllﬁ$5§ﬂ5$ﬁ1ﬁuﬁ1ﬁﬂﬁ

a
MAIW

B

d‘ o Y a o w ~
1993 ﬂaummammmwmﬂwmmsmmmuﬂmmﬂuuazﬂizmawa

MTTW%‘I’IEJ"IﬁQ}EJLﬂHﬁiﬂTﬁGI;

Problems and Service Quality of Office of the Registrar at

Kasetsart University

U

WM UNEINTITUANY A1

ya <
lanarsanFivreulag

¢al a a ¢ o
mmmﬂﬂ?ﬂynmmwuﬁmn

4 a A Ao 4
( 919138001 AANWAY, Ph.D. )
r.'d' a a Jd v
210158 N5 N INeNUNUSEIIN
L&Y [ YY) 4
( I0IMITATINTYINAN TINATIUUN, 7.9. )
U Vv a
VANV Y
o Aa 4 a |
( 599N AA3191383%5UN3 Wfall, Ph.D. )
%4

o

MNAINGEY NHINGSUABATAITANS ST

FOIPNANTINTINYIUN $3vNa, D.Agr. )

U

AUUATUNAINE

me



INUNUT
A
504

Haymuazauamms Idusmsvesdninneidiounazlszuiana

UHINORUNHATAETNT

Problems and Service Quality of Office of the Registrar at

Kasetsart University

Tag

UNANINTIUANY ANAIU

1@UD
TuNaINeae URIINOGOINEATAEANS
d‘ o 1 a a % a I 4
eANuaNYIalulIygAalmaasumliaga Ggmans)

N.A. 2557



wssaAuy meu 2557: Jayvwazaunmms Iduimsvesdninnzibounaziszunana
a @ 4 a a v A @ J. [ 4 a
NN EAITATAT ﬂitquaﬂmﬁmwmmmw (F3MANT) MVITTIAITAT NIAIV

o s o 7 ] a a S o s a a o
ﬁ'“ﬁ"lﬁ@]iuﬁgijjﬂiz?ﬂﬁuﬁWﬁﬁi 61ﬂ1§ﬂﬂﬂ5ﬂH13ﬂﬂ1uWHﬁﬁﬁﬂ: 219179NIAU AANNAU,

Ph.D. 142 1N

P
@

n5398ATIH

@

s A =2 a <} an o Y
aglszasaie 1) ﬂﬂ‘bﬂﬂ'ﬂlJﬂﬂLWu"UﬁNuﬁﬂﬂﬁ]ﬂUu, UYA[INITUD

o o = k4 9 A = o 1 1 Y a o_ o =
aUNNSIYIUA LL@%L%TWL!11/]1/I$L'1JEJH1J§$"1]1?]Q!$§H\1“] Glﬂ’ﬂﬂJuWTﬂﬁGI,WUiﬂﬁ‘UENﬁWHﬂ‘Vl%ﬁ!’UEl‘Ll“l

a [ o o
PHNINIRUNHATATAT 2) gﬁaﬁﬂmimummi’

anudhlavesiianReIfunsEuLIMs Iz ARG

TRusnsuazganmms WuSmsvesduinnzfoua 3) ienSeuifieunmfafiuvesidadeilaym

msTusmsuazgunmms Idusmsvesdninnzioua Suunawilededmyananazanuiai

ghlafeafunszuiunsuasdunoumslfuims ﬂﬁ%”aﬂf?affsl%”i%’ﬂws%%ﬂm?qﬂ?mmuazﬂmmw Ty

nquiedveImsisuFeuam Ao i mihiquanastszama, dusmsuasdmihiidninnzidoua
) v

v a o £ 1 av a a an [ a a [ 4
FIINAU 1UIU 23 AU AI0619N13 19T ﬁ@ Hﬁ@lﬁgﬁﬂﬂﬂiiyiyﬂﬁguW13ﬂ81ﬂﬂlﬂ}]@l§ﬁ1ﬁﬁi

A A

° A Y ) A v o s a 7Y a
31191 400 Au el Idlumanudeya fe Tduuudunvalnazuudeuan MR zidoyair
a o o { g 3 a o o ) @
PsnadatnhdeyainusiusnldnauaunilszuranalasldTsunsunouiuaesduiogy dmsy
1 aadg Yy a sy v ) ' A A ' a e
madanlsludmsizidoyallszneudls miesas AuRAy ANNTEAVUIATTIY AT t-test NIITAATILH

9
A1uul51U51uNnafe) (One -Way ANOVA) Lmzmﬁmiwﬁé{’fagm%mmmwl%’%’ﬁmﬁmawﬁ’gﬁ@m

(Content Analysis)

av 1 1w 1 1 [} a < 1 a o o
HamsIvenD N nguAreddIu nglinnuaamunlunmswilymmsTiuimsvesdin
v v
nzboua agluszauiunan ddainnuianudrluneinunszuumstazdunoumsaniuauves

o

o ' o a ' Y a P Y A
ﬁ']uﬂ‘ﬂgl,ﬁﬂu"l @giui&’ﬂﬂﬂ'luﬂa'm ﬂ'liﬁﬂ‘ﬂ']l‘]ﬁﬂmﬂ'lw NUIN Gluﬂ']Wﬁ'JN"’U?J\?Q‘U?W']?llﬁzl"l]'lﬂu'lﬁ"ll@\i

o

o = k4 Y A = a < 1 1 1 o o =1 9 @
aUNNSIVYIUA uagmTﬂum‘lmmwmmmmumﬂtymgmazmﬂmmmuﬂmmam LRIERGBRNI

HAMSNATOUAUYATIUNDI NGUAIDENNTINA, TTAUMIANY, AugRldadenauazsza

= 1 o =1 a <3 = Y] Y a o @ =1 [ 1 o
AzuuumAgazauaNny InnudaruneiuilymmsIdusmsvesduinnzioua liuanaiaiu uag
an da 4 o & 0o A Vo oA a & A4 o
ndaniianuianuinlaneiiunsguiumsuaziuaeumssuiunuaniuianuaamunenuilym

a o @ = ] 1 o an Aa A a I a @
msliuImsvesdninnaifoua linanaeiu ddamaneuazmemd danufaduneaugunmns
THuSmsvesdninnzidiond uana1edy dauiaanlssaumMIany, Auzaudanadaie, seaunzILY
1] v Vv

masazay nazanuianudlunenunszuumstazuaoumsaniuauvesdninnzifioua naw

a < $ o a o o ] 1 @
Aatuneatuaanwms Ifusmsvesdninnzioua hinanaianu

/ /

a

A A a A A ] a a J W
DYUDFOUTH AU FD01TINYTNHMINUNUTHAN



Phansamon Khamsuan 2014: Problems and Service Quality of Office of the Registrar at
Kasetsart University. Master of Arts (Political Science), Major Field: Political Science,
Department of Political Science and Public Administration. Thesis Advisor:

Miss Kevalin Silphiphat, Ph.D. 142 pages.

The objectives of this research were 1) to survey opinions of Kasetsart University students, Office
of the Registrar executives and administrative staffs , and the faculty coordinators towards the problem of
service delivery, 2) to assess the students’ level of understanding of service delivery process and the quality
of service of Office of the Registrar and 3) to compare students’ opinions towards problems and the quality
of service of Office of the Registrar based on personal factors and the level of understanding of service
delivery process. This research used both quantitative and qualitative approaches. The samples of qualitative
research consisted of 23 coordinators from 15 faculties and executives and staffs of Office of the Registrar.
The samples of quantitative research were 400 undergraduate students of Kasetsart University, Bangkhen
Campus. Data were collected by using interview forms and questionnaires. The quantitative data were
analyzed by statistical software. Statistical methods used in the study were percentage, mean, standard
deviation, t-test and One-Way ANOVA with a .05 level of statistical significance. Content analysis approach

was used to analyze the qualitative data.

Results showed that overall problem of service delivery was at the moderate level. It also indicated
that students’understanding and knowledge on service delivery process of Office of the Registrar was at the
moderate level. According to the qualitative study, the results found that overall opinions of executives and

staff of Office of the Registrar towards problems of Office of the Registrar were concordant.

Hypothesis testings revealed that the samples with different sex, level of education , faculties and
grade point average had no different opinions towards problems of service delivery of Office of the Registrar
of Kasetsart University. Students with the different level of understanding on service delivery process had no
different opinions towards problems of service delivery process. Male and female students had different
opinions towards service quality of Office of the Registrar of Kasetsart University. Whereas students with
different level of education, faculties, grade point average and level of understanding on service delivery

process had no different opinions towards the service quality of Office of the Registrar.

Student’s signature Thesis Advisor’s signature
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