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ABSTRACT

The purpose of this research were to develop status display program of remote access
service system using web technology and study users’ opinion on the developed program.

The system development process consisted of 6 steps which were 1) study a current
service process, 2) study the problem created by the user and others in the old system, 3) study
how to solve the problems, 4) design the system according to the users’ needs, 5) test the
program, and 6) install the program and make correction.

The researcher used Data Flow Diagram to create a process model, and designed a
conceptual database representing relationship between entities in the system. In developing the
program, MySQL was used as a relational database management system, Apache as a web server,
and HTML as a programming tool in creating web pages.

The research indicated that:

1. The status display program for remote access service system using web technology
works well in 2 parts. Part 1, system administrator, the program can detect a login error of a user
entering a wrong password or possessing exceed usage time in each month. Part 2, system user, a
user can check his/her total usage time.

2. The users’ opinion on the usability of the program for remote access service system

using web technology was at high level.





